ABSTRAK

Skripsi dengan judul “Tinjauan Sistem Pembayaran Komisi Makelar Servis
Laptop Pada Platform Media Sosial Instagram Ditinjau Fatwa DSN MUI
151/DSN-MUI/VI1/2022  Tentang Akad Samsarah  (Studi Kasus Di
@Info_Servis_Laptop Tulungangung” ini ditulis oleh Aqil Endika Amrulloh,
NIM. 126101211013, dengan dosen pembimbing Muflihatul Bariroh, S.H.I.,
M.S.1.

Kata Kunci: Komisi, Makelar, Servis, Platform Media Sosial, Fatwa 151/DSN-
MUI/V1/2022 Tentang Akad Samsarah, Akad Samsarah.

Penelitian ini dilatarbelakangi oleh adanya praktik layanan servis laptop
yang melibatkan makelar sebagai perantara antara konsumen dan pemilik jasa
servis, pada akun Instagram info_servis_laptop_tulungagung. Makelar berperan
menghubungkan pelanggan dengan teknisi atau penyedia jasa, dan dari aktivitas
ini timbul sistem pembagian komisi sebagai bentuk imbal jasa atas peran
penghubung yang dilakukan. Penelitian ini bertujuan untuk mengkaji bagaimana
sistem pembagian komisi pembayaran tersebut diterapkan, termasuk perihal
mekanisme, proporsi pembagian, serta potensi dampaknya terhadap transparansi,
hubungan antara makelar dengan pemilik jasa servis laptop dan kesesuaiannya
berdasarkan Fatwa 151/DSN-MUI/V1/2022 tentang akad samsarah.

Tujuan penelitian ini 1) Untuk memaparkan sistem praktik pembagian
komisi makelar ~ servis  laptop  pada  platform  media  sosial
@info_servis_laptop_tulungagung; 2) Untuk menganalisis tinjauan Fatwa
151/DSN-MUI/V1/2022 tentang akad samsarah terhadap pembagian komisi
makelar Servis laptop pada platform media sosial
@info_servis_laptop_tulungagung.

Metode penelitian dengan menggunakan pendekatan kualitatif dengan jenis
penelitian lapangan. Sumber data diperoleh dari sumber primer dan sekunder
melalui observasi, wawancara, dan dokumentasi. Analisis data dilakukan dengan
kondensasi data, menyajikan, lalu menarik kesimpulan. Pengecekan keabsahan
data menggunakan kredibilitas (memperpanjang keikutsertaan, melakukan
observasi secara terus menerus, melakukan trianggulasi dan menggunakan bahan
refrensi), tranferbilitas, dan konfirmabilitas.

Hasil penelitian ini, menunjukkan bahwa 1) Praktik pembagian komisi
makelar oleh akun @info_servis_laptop_tulungagung dilakukan melalui
kesepakatan lisan, dengan komisi sekitar 20% atau dalam bentuk barang. Makelar
mempromosikan jasa lewat konten Instagram, membantu perluasan pasar. Sistem
ini saling menguntungkan meski bergantung pada kepercayaan pribadi dan
pengalaman konsumen yang beragam. 2) Praktik komisi makelar di akun
Instagram @info_servis_laptop_tulungagung sudah sesuai dengan Fatwa DSN-
MUI No. 151/DSN-MUI/V1/2022. Rukun dan syarat akad samsarah seperti
adanya pihak simsar dan mustafid, objek jasa, serta ijab gabul via pesan digital
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telah terpenuhi. Komisi sekitar 20% atau berupa barang dibayar sesuai
kesepakatan awal, dan ini sah sebagai bentuk imbalan (umulah).
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ABSTRACT

The thesis with the title "Review of the Payment System of the Laptop Service
Broker Commission on Instagram Social Media Platform Reviewed by DSN MUI
Fatwa 151/DSN-MUI/V1/2022 Concerning the Samsarah Contract (Case Study in
@Info_Servis_Laptop_Tulungangung” was written by Aqil Endika Amrulloh,
NIM. 126101211013, with supervisor Muflihatul Bariroh, S.H.I., M.S.1.

Keywords: Commission, Broker, Service, Social Media Platform, Fatwa
151/DSN-MUI/V1/2022 Concerning the Samsarah Agreement, the Samsarah
Agreement.

This research is motivated by the practice of laptop repair services that
involves brokers as intermediaries between customers and service providers, as
observed in the Instagram account info_servis_laptop_tulungagung. The broker
plays a role in connecting customers with technicians or service providers, and
from this activity arises a commission-sharing system as a form of compensation
for the intermediary role performed. This study aims to examine how the
commission payment system is implemented, including the mechanisms, the
proportion of distribution, as well as its potential impact on transparency, the
relationship between the broker and the service provider, and its compliance with
Fatwa No. 151/DSN-MUI/V1/2022 concerning the samsarah contract.

The objectives of this research are 1) To explain the practice system of
sharing commissions for laptop service brokers on
@info_servis_laptop_tulungagung social media platforms; 2) To analyze the
review of Fatwa 151/DSN-MUI/V1/2022 concerning the samsarah contract on the
distribution ~ of  commission  for  laptop  service  brokers  on
@info_servis_laptop_tulungagung social media platforms.

The research method uses a qualitative approach with the type of field
research. Data sources are obtained from primary and secondary sources through
observation, interviews, and documentation. Data analysis is carried out by
condensing data, presenting, and then drawing conclusions. Checking the validity
of the data using credibility (extending participation, conducting continuous
observation, triangulating and using reference materials), transferability, and
confirmability.

The results of this study show that 1) The practice of sharing brokers'
commissions by @info_servis_laptop_tulungagung account is carried out through
verbal agreements, with a commission of about 20% or in the form of goods.
Realtors promote services through Instagram content, helping to expand the
market. This system is mutually beneficial even though it depends on personal
beliefs and diverse consumer experiences. 2) The practice of brokerage
commissions on @info_servis_laptop_tulungagung Instagram account is in
accordance with DSN-MUI Fatwa No. 151/DSN-MUI/V1/2022. The principles
and conditions of the samsarah contract such as the existence of simsar and
mustafid, service objects, and ijab gabul via digital messages have been fulfilled.
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The commission is around 20% or in the form of goods paid according to the
initial agreement, and this is valid as a form of reward (umulah).

XXVi



sl

GVl ol iate Jo Jgedl FanaSl Slads ablag Gl ol wbdll ol daxl” Olgie fod gl 2y LY
@ W aaln) s die Olay VoYY e/@llmpun/Vo) Gl s syt dhuly lgmele od alanad) e
cognll Slodie Gkl e YTV ATV AT Al il S Bl LS ("'@fujjjs_dpv_wgﬂ_%‘@

\d”(’ ‘~'~""~u‘

s olay Vo /Y e Yt/ pes sl slaa VI ol date ciadd) o)) cilsasll Rkl OLUSY)

Oyt A3LE) (8t

Jlos I o Jsa) ianeSdl Sloss U] Syl e &) 2 JsS Slbadl pgile Eond)

Jyel FaeaSd Slats Ololy Slgndd ( cllaws Laga g3 sllamg)l Caab plSlae) o oloxr V) Lolsdl

LYl @ oloadl plad & sl o3 335y ¢ gal 5annSl Gl plisinal sl oo BlE Lo 38l ods a5

Wy awylall oda o5 Of (g allally 23lis)l (b Al G die IS o et ol agll e 2a5 on
o) pde ol JlamV1Joblie e (spnd OF 093 cadla ) ang,all Wby 255l Cooliall

Slan Jo Jyedl 5eneShl et slawyd cVguall il At pllas =5 (1 8 Cond) s Ol

dis olay 1oV /Y ¥ gl gl mar e B (Y ¢ £S5 N e i@ sl ol

GV ol slan b el S ds sl le Vel my Gt
S5 O i@

AWVl alal) e bl plas e Jsad g ol g me Loy Lnd Eond) NI NE

Sl oMl ¢ sy UL LSS b e UL S sl L adsdlly DLl da S IS e &5 Wl

ik By (R b Il plisraly iy (Bennd) LILL slaly ASLAL) m ) A3lLal plisaals UL G e gioud)
AT 2y ¢ Jad)

ESUds_ OV e sl @ b 5 slamsll Vg B Bt (5 () OF Bl s S5 gl

P r Slatsd) Shlaall Clsl 2w (K8 3 o LY Ll 1l Wpam ¢ Rgdd SLIWI s e Ol

Basesll ol e e of e w2 ) Jo il e pladl s L Bgdl s Jo doln L plSTaul o2

S5 o B B b i@ ol o Lol SVses Bt 355 (Y Laspdl llnd) ol

Bt DSy LaZd et gy e B e bty A5 bl @ V0N Y Y gl (Ballam

IS o ay ¢l GU Ly degiue Wil S5 e T 7Y Qo aal) B3 BL e L6 ey
(Wges) 3B ST e

XXVil



