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Penelitian ini berawal dari meningkatnya jumlah lansia di Indonesia,
termasuk janda lansia, menjadi tantangan sosial seiring dengan bertambahnya
angka harapan hidup. Meskipun banyak janda lansia tinggal bersama keluarga,
tidak semuanya memperoleh dukungan sosial yang memadai. Beberapa tetap
merasa kesepian dan terabaikan, menunjukkan bahwa keberadaan fisik keluarga
belum tentu menjamin terpenuhinya kebutuhan emosional mereka. Dalam konteks
budaya Indonesia yang menjunjung tinggi nilai kekeluargaan, hal ini menjadi
menarik untuk dikaji lebih lanjut. Penelitian ini bertujuan untuk menganalisis
proses dukungan sosial terhadap janda lansia melalui pendekatan teori pertukaran
sosial (exchange theory) yang menekankan pada prinsip timbal balik dalam relasi
sosial. Penelitian ini menggunakan metode kualitatif yang dilaksanakan di Desa
Bangsongan, Kota Blitar. Teknik pengumpulan data mencakup observasi,
wawancara, dokumentasi, dan literature review. Informan utama adalah janda
lansia yang tinggal bersama keluarga serta pihak-pihak terkait seperti keluarga,
pemerintah desa, posyandu lansia, dan komunitas lokal. Analisis data dilakukan
melalui reduksi, penyajian, dan penarikan kesimpulan, dengan keabsahan data
dijaga melalui triangulasi sumber, teknik, waktu, teori, dan metode. Hasil penelitian
menunjukkan bahwa janda lansia menerima dukungan emosional, bantuan materi
atau tenaga, serta informasi atau saran. Dukungan ini bersumber dari keluarga inti,
lembaga desa, dan lingkungan sosial. Proses pertukaran sosial yang sehat
memperkuat interaksi timbal balik yang saling menguntungkan, di mana lansia
merasa dihargai, dan dengan demikian, lebih aktif berkontribusi dalam kehidupan
keluarga. Sebaliknya, rasa diabaikan membuat mereka cenderung menarik diri.
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This research originates from the increasing number of elderly people in
Indonesia, including elderly widows, which has become a social challenge
alongside the rising life expectancy. Although many elderly widows live with their
families, not all of them receive adequate social support. Some still feel lonely and
neglected, indicating that the physical presence of family members does not
necessarily guarantee the fulfillment of their emotional needs. In the context of
Indonesian culture, which highly values familial bonds, this issue becomes
particularly interesting to examine. This study aims to analyze the process of social
support for elderly widows through the lens of social exchange theory, which
emphasizes the principle of reciprocity in social relations. This research uses a
qualitative method conducted in Bangsongan Village, Blitar City. Data collection
techniques include observation, interviews, documentation, and literature review.
The main informants are elderly widows living with their families, as well as related
parties such as family members, village officials, elderly health posts (posyandu
lansia), and local communities. Data analysis is carried out through reduction,
presentation, and conclusion drawing, with data validity maintained through
triangulation of sources, techniques, time, theory, and method. The results show
that elderly widows receive emotional support, material or physical assistance, and
informational guidance or advice. This support comes from nuclear families,
village institutions, and the surrounding social environment. A healthy process of
social exchange reinforces reciprocal interactions that are mutually beneficial,
where the elderly feel valued and thus become more active in contributing to family
life. Conversely, a sense of neglect tends to make them withdraw from social
engagement.
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