REFERENCES

Abidah, A., Hidaayatullaah, H. N., Simamora, R. M., Fehabutar, D., & Mutakinati,
L. (2020). The Impact of Covid-19 to Indonesian Education and Its Relation
to the Philosophy of “Merdeka Belajar”. Studies in Philosophy of Science
and Education (SiPoSE), 1(1), 38-49.

Aji, R. H. (2020). The Impact of Covid-19 on Education in Indonesia: Schools,
Skills, and Learning Processes. SALAM: Journal of Syar-i Social & Culture,
7(5), 395-402.

Alam, A. (2020). Challenges and possibilities of online education during Covid-19.
Preprints.

Algarni, N. (2021). Language Learners’ Willingness to Communicate and Speaking
Anxiety in Online versus Face-to-Face Learning Contexts. International
Journal of Learning, Teaching and Educational Research, 20(11), 57-77.

Alrabai, F. (2014). The role of mixed emotions in language learning and teaching:
A positive psychology teacher intervention. 107.

Alrabai, F. (2015). The influence of teachers’ anxiety-reducing strategies on
learners’ foreign language anxiety. Innovation in Language Learning and
Teaching, 9(2), 163-190.

Altunel, I. (2021). Insights into EFL Learners’ Willingness to Communicate in
Online English Classes during the Covid-19 Pandemic: A Case Study from
Turkey. Language and Technology, 3(1), 13-20.

Ancorwitz, N. (2010). Self-promotion for introverts: The quiet guide to getting
ahead. New York: McGraw-Hill.

Andini, V., Aridah, & Setiawan, 1. (2022). Exploring The Factors and Strategies
Used to Cope with Speaking Anxiety of EFL Students During Online
Learning. Borneo Educatioal Journal (Borju), 4(2), 122-130.

Andini, V., Aridah, & Setiawan, 1. (2022). Exploring The Factors and Strategies
Used to Cope with Speaking Anxiety of EFL Students During Online
Learning. Borneo Educational Journal (Borju), 4(2).

Anggraini, D., Nugraha, S. I, & Wahyuna, Y. T. (2022). Students’ Coping
Strategies with Speaking Anxiety in Online Learning Setting.
INTERACTION: Jurnal Pendidikan Bahasa, 9(2).

Anugrah, B., Satriani, E., Difa, A. K., & Nadya, H. (2022). The Students’ Speaking
Anxiety during Pandemic Covid-19. Journal of English Language and
Education, 7(2), 27-35.

Ariebowo, T. (2020). Autonomous Learning during COVID-19 Pandemic:
Students’ Objectives and Preferences. Journal of Foreign Language
Teaching and Learning, 6(1), 56-77.

99



100

Arikunto, S. (2010). Prosedur penelitian: Suatu pendekatan praktik. Rineka Cipta.

Asad, H. A. (2022, April 28). The Little Ambassador with Big Dreams. Students
overcome COVID-19 related vulnerabilities and help schools reopen
through the Safe Return to Learning programme. Retrieved November
2022, from Unicef Indonesia: https://www.unicef.org/indonesia/education-
and-adolescents/coronavirus/stories/little-ambassador-with-big-dreams

‘Asifa, N. I., Pahlevi, M. R., & Miftakh, F. (2022). Investigating Secondary
Students’ Voice of Speaking Anxiety in Online Learning during Covid-19
Pandemic Through Zoom Application. Jurnal Pendidikan Tambusai, 6(2),
11565-11571.

Athapaththu, H. (2016). An Overview of Strategic Management: An Analysis of
the Concepts and the Importance of Strategic Management. International
Journal On Scientific and Research Publications, 6(2), 124-127.

Ay, S. (2010). Speaking anxiety among foreign language learners. Journal of
Language and Linguistic Studies, 6(1), 91-98.

Ayaz, A. D. (2017). The Relationship Between EFL Learners’ Language Learning
Strategy Use, Willingness to Communicate, And L2 Achievement.
International Journal of Language Academy, 5(5), 78-92.

Aziz, A. A. (2021). The Development of Level Students Speaking Anxiety during
Online Learning Process. The 1st Undergraduate Conference on Applied .
Semarang: Universitas PGRI Semarang.

Bakia, M., Shear, L., Toyama, Y., & Lasseter, A. (2012). Understanding the
implications of online learning for educational productivity. Washington,
DC: Office of Educational Technology, US Department of Education.

Batiha, J. M., Noor, N. M., & Mustaffa, R. (2016). Speaking Anxiety among
English as a Foreign Language Learner in Jordan: Quantitative Research.
International Journal of Education and Research, 4(10), 63-82.

Brooks, S. K., Webster , R. K., Smith, L. E., Woodland, L., & Wessely , S. (2020).
The psychological impact of quarantine and how to reduce it: rapid review.
Lancet.

Brouwer, J., Fernandes, C., Steglich, C., Jansen, E., Hofman, W. H., & Flache, A.
(2022). The development of peer networks and academic performance in
learning communities in higher education. Learning and Instruction,
80(2022).

Brown, H. D. (2001). Teaching by Principles: an Interactive Approach to Language
Pedagogy 2nd Edition. New York : Addison Wesley Longman,inc.

Brown, H. D. (2007). Principles of Language Learning and Teaching. Pearson
Education.

Brown, H. D. (2014). Principles of language learning and teaching (6th Ed.). White
Plains, New York: Pearson.



101

Budianto, L. (2011). STUDENTS’ PSYCHOLOGICAL FACTORS IN SLA: A
DILLEMA FOR TEACHERS OF ENGLISH. LiNGUA Jurnal limu Bahasa
dan Sastra, 5(1).

Cabansag, D. (2020). The relationship between speaking anxiety and affective
strategy: A correlational study. Journal of Language Anxiety, 15(2).

Chain, S. (2016). Quiet: The power of introverts in a world that can't stop talking.
Broadway Books.

Chamot, A. U., & O'Malley, J. M. (1987). The cognitive academic language
learning approach: A bridge to the mainstream. TESOL Quarterly, 21(2).

Cohen, J. (1998). Statistical power analysis for the behavioral sciences (2nd ed.).
Hillsdale, NJ: Lawrence Erlbaum Associates.

Cook, V. (2008). Second Language Learning and Language Teaching. Hodder
Education.

Cooper, D. R., & Schindler, P. S. (2014). Business Research Methods (12th ed.).
McGraw-Hill Education.

Creswell, J. W. (2008). Educational research: Planning, conducting, and
evaluating quantitative and qualitative research (3rd ed.). Upper Saddle
River, NJ: Pearson.

Creswell, J. W. (2013). Research design: qualitative, quantitative, and mixed
methods approaches. Sage publications.

Creswell, J. W. (2014). Research design: qualitative, quantitative, and mixed
methods approaches. Sage publications.

Dembling, S. (2012). The introvert's way: Living a quiet life in a noisy world.
Perigee.

Denzin, N. K., & Lincoln, Y. S. (2011). The Sage handbook of qualitative research.
Sage.

DeVellis, R. F. (2012). Scale development: Theory and applications. Sage
publications.

Erol, R. Y., & Orth, U. (2011). Self-esteem development from age 14 to 30 years:
A longitudinal study. Journal of Personality and Social Psychology, 101(3),
607-619.

Erol, S., & Orth, D. (2011). The motivational force of self-confidence: Linking self-
confidence to performance in a second-language. The Modern Language
Journal, 95(2), 235-247.

Eysenck, H. J. (2004). Psychology for AS level. Psychology Press.

Eysenck, S. B., Eysenck, H. J., & Barret, P. (1985). A revised version of the
psychoticism scale. Personality and Individual Differences, 6(1), 21-29.



102

Fajkowska, M., Domaradzka, E., & Wytykowska, A. (2018). Types of anxiety and
depression: Theoretical assumptions and development of the Anxiety and
Depression Questionnaire. Frontiers in psychology , 1-22.

Fauzan, U. (2014). The Use of Improvisations Technique to Improve the Speaking
Ability of EFL Students. Dinamika llmu, 14(2), 264-287.

Fitriah, & Muna, H. (2019). FOREIGN LANGUAGE SPEAKING ANXIETY: A
CASE STUDY AT ENGLISH DEPARTMENT STUDENTS OF IAIN
LHOKSEUMAWE AND AL MUSLIM UNIVERSITY. Jurnal llmiah
DIDAKTIKA, 19(2), 140-158.

Fitriah, N., & Muna, R. (2019). Speaking anxiety in EFL classroom: Causes and
solutions. Journal of English Language Teaching and Linguistics, 4(1), 15-
217.

Gay, L. R. (2005). Educational research: Competencies for analysis and
applications. Upper Saddle River, N.J: Pearson/Merrill/Prentice Hall.

Goslig, S., Augustine, A. A., Vazire, S., Holtzman, N., & Gaddis, S. (2011).
Manifestations of Personality in Online Social Networks: Self-Reported
Facebook-Related Behaviors and Observable Profile Information. Journal
of Research in Personality, 50(2014).

Green, L. (2018). The power of introverts: Why the world needs quiet ones. TEDx
Talk. Retrieved from https://www.youtube.com/watch?v=HdJzY112pGg

Gregersen, T., & Macintyre, P. D. (2014). Capitalizing on language learners'
individuality: From premise to practice. Bristol, UK: Multilingual Matters.

Griffith, C., & Cansiz, G. (2015). Language learning strategies: An holistic view.
Studies in Second Language Learning and Teaching, 5(3), 473-493.

Griffiths, C., & Cansiz, G. (2015). Language learning strategies: An holistic view.
Studies in Second Language Learning and Teaching, 5(3), 473-493.

Guebba, B. (2021). The Nature of Speaking in the Classroom: An Overview. British
Journal of Philosophy, Sociology and History, 31- 41.

Guo, M., & Wang, Y. (2013). AFFECTIVE FACTORS IN ORAL ENGLISH
TEACHING AND LEARNING. Higher Education of Social Science, 5(3),
57-61.

Hammoudi, S., Terkmane, S., & Bouchnafa, S. (2021). The Influence of Teaching
Strategies on Enhancing Oral Fluency of Extrovert and Introvert Students.
A Case Study of students of English at Yahia Fares University. Dissertation.

Hanafiah. (2010). Konsep Strategi Pembelajaran. Bandung: PT. Refika Aditama.

Handayani, R., & Purbani, W. (2018). Self-Reflections of Introvert Students
towards Problems of Speaking English. Advances in Social Science,
Education and Humanities Research (ASSEHR), 267, 172-179.



103

Hanif, A., Shahzad, A. K., & Asgher, T. (2021). Study Of Xenoglossophobia:
Exploring The Effects Of Virtual Education On Pakistani Undergraduate
ESL Learners’ English Speaking Anxiety During Covid-19 Pandemic.
Weblogy, 18(6), 2086-2101.

Harmer, J. (2007). The Practice of English Language Teaching. Pearson Education
Limited.

Haryudin, A., & Jamilah, S. A. (2018). TEACHER’S DIFFICULTIES IN
TEACHING SPEAKING USING AUDIO VISUAL AID FOR AUTISTIC
STUDENTS. ELTIN JOURNAL Journal of English Language Teaching in
Indonesia, 6(2), 107-116.

Hasan, N., & Bao, Y. (2020). Impact of “e-Learning crack-up” perception on
psychological distress among college students during COVID-19 pandemic:
A mediating role of “fear of academic year loss”. Children and Youth
Services Review, 118.

Hayikaleng, N., Nair, S. M., & Krishnasamy, H. N. (2016). The Students Motivation
on English Reading Comprehension. Malaysia: Utara Malaysia University.

Hines, P. J., & Stern, P. (2019). More than a tool for communication. American
Association for the Advancement of Science, 366(6461), 48-49.
doi:10.1126/science.aaz4133

Hofmann, S., Sawyer, A. T., Fang, A., & Asnaani, A. (2012). Emotion
dysregulation model of mood and anxiety disorders. Depression & Anxiety,
29.

Holzman, P. S. (2020). Personality. Retrieved from Britannica Online
Encyclopedia: https://www.britannica.com/topic/personality

Hoq, M. Z. (2020). E-Learning During the Period of Pandemic (COVID-19) in the
Kingdom of Saudi Arabia: An Empirical Study. American Journal of
Educational Research, 8(7), 457-467.

Horwitz, E., Horwitz, M., & Cope, J. A. (1986). Foreign language classroom
anxiety. Modern Language Journal, 70(2), 125-132.

Huebner, T. A. (1960). Speech: Its Function and Development. New York:
Prentice-Hall.

Huff, L., & Christensen, L. L. (2018). The role of language and communication in
the education of English learners with significant cognitive disabilities.
ALTELLA Brief No. 7, 1-8.

Idwan, S., Fayyoumi, E., Hijazi, H., & Matar, I. (2021). COVID-19 Pandemic
Endorses New Era of E-learning Case Study: Hashemite University.
JOURNAL OF E-LEARNING AND KNOWLEDGE SOCIETY, 17(2), 56-65.

Illyin, Hanifah, G. N., & Yunianti, S. (2019). The affective factors influencing
students’ speaking ability. The 5th UAD TEFL International Conference
(5th UTIC), (pp. 146-151). Yogyakarta.



104

llyin, V. A., Korobeinikova, I. A., & Krasavina, E. V. (2019). Psychological factors
of students’ speaking skills mastery. Journal of Language and Education,
5(1), 1-10.

Ilyosovna, N. A. (2020). The Importance of English Language. INTERNATIONAL
JOURNAL ON ORANGE TECHNOLOGIES (1JOT), 2(1), 22-24.

Irawan, A. W., Dwisona, D., & Lestari, M. (2020). Psychological Impacts of
Students on Online Learning During the Pandemic COVID-19. KONSELI:
Jurnal Bimbingan dan Konseling (E-Journal), 7(1), 53-60.

Irma. (2020). Challenges Encountered by EFL Teachers in Teaching Productive
and Receptive Skills at SMP 2 Mattirobulu. Thesis.

Iswandari, A., & Juita, E. (2021). PROMOTING LEARNERS’ AUTONOMY IN
READING CLASS BY FACILITATING SELF-ACCESS LEARNING
DURING THE COVID 19 PANDEMICS. LINGUA: JURNAL ILMIAH,
7(1), 33-46.

Isya, M. M. (2018). COMPENSATORY STRATEGIES IN FACING
COMMUNICATION BREAKDOWN USED BY EFL STUDENTS IN
SURAKARTA. English Language and Literature International Conference
(ELLIC), 2.

Jami, C. (2017). Introducing personality. Washington DC: SAGE Publication, Inc.

Jannah, M., & Fitriati, S. W. (2016). sychological Problems Faced by the Year-
Eleven Students of MA Nuhad Demak in Speaking English. English
Education Journal, 6(1).

Jess, F., & Feist, G. J. (2009). Theories of Personality. Boston: McGrawHill.

Jiang, Z. H., Wu, H. B., Cheng, H. Q., Wang, W. M., Xie, A. N., & Fitzgerald, S.
R. (2021). Twelve tips for teaching medical students online under COVID-
19. Medical Education Online, 26.

Jung, C. G. (1976). Psychological Types (Rev ed.). (H. G. Baynes, Trans.)
Princeton, NJ: Princeton University Press.

Khajavy, G. H., Ghonsooly, B., Choi, C. W., & Lee, H. (2017). The willingness to
communicate construct: Mapping theoretical perspectives. System, 66, 19-
33.

Khoiriyah, A. (2016). The relationship between introverted personality and the use
of English as a foreign language among Indonesian students. Journal of
English Language Teaching and Linguistics, 1(1), 1-14.

Khusna, M. N., Wahyuni, D. S., & Cahyaningrum, D. (2021). Investigating English
Education Department Students’ Speaking Anxiety during Outbreak
COVID-19: A Case Study. English Education Journal, 10(1), 38-51.

Komarraju, M., Karau, S. J., Schmeck, R. R., & Avdic, A. (2011). The Big Five
personality traits, learning styles, and academic achievement. Personality
and Individual Differences, 51(4), 472-477.



105

Kondo, D., & Yong, M. L. (2004). The role of positive thinking in reducing student
anxiety: A proposed strategy. Journal of Educational Psychology, 96(2).

Kothari, C. R. (2004). Research methodology: Methods and techniques (2nd ed.).
New Age International.

Kurniasy, D., & Susan, R. (2019). Students’ English Speaking Anxiety Based on
Personality Traits for Islamic Boarding School. L3T (Journal of Linguistics,
Literature and Language Teaching), 5(1), 23-46.
doi:10.32505/j13t.v5i1.876

Kurniawati, A. (2021). THE IMPACT OF COVID-19 PANDEMIC ON
LEARNING IN INDONESIA. Jurnal Mekom, 8(2), 16-21.

Kusumawardhani, I., & Lestari, H. D. (2022). What Is Unseen On-Screen: A
Descriptive Study on Students’ Speaking Anxiety During Online Learning.
SCIENTIA: SOCIAL SCIENCES&HUMANITIES, 1(1), 72-76.

Lai, R. E. (2011). Motivation: A Literature Review.

Larsen-Freeman, D. (2011). Techniques and Principles in Language Teaching.
Oxford University Press.

Latief, M. A. (2017). Issues in research data collection in English language
teaching. Journal of English Language Teaching and Linguistics, 2(1), 61-
74.

Leong, L., & Ahmadi, S. M. (2014). An analysis of factors influencing learners'
English speaking skill. International Journal of Research in English
Education, 2(1), 34-41.

Lidiawati, K. R., & Helsa. (2021). Online learning during covid-19 pandemic : how
self-regulated learning strategies impact student engagement? Jurnal
Psibemetika, 14(1), 1-10.

Liu, H. J., & Chen, T. H. (2014). Learner differences among children learning a
foreign language: Language anxiety, strategy use, and multiple
intelligences. English Language Teaching, 7(6), 1-13.

Liu, M., & Huang, Y. (2018). The relationship between metacognitive strategy use
and speaking anxiety in second language learning. International Journal of
Applied Linguistics, 28(2).

Liu, M., & Yuan, R. (2021). Changes in and Effects of Foreign Language
Classroom Anxiety and Listening Anxiety on Chinese Undergraduate
Students’ English Proficiency in the COVID-19 Context. Frontiers in
Psychology, 1-15.

Lopez, M. M. (2011). Speaking Strategies Used by BA ELT Students in Public
Universities in Mexico. Mextesol Journal, 35(1).

Macintyre, P. D. (1994). Variables underlying willingness to communicate: A
causal analysis. Communication Research Reports, 11(2), 135-142.



106

Maclntyre, P. D., & C, C. (1996). Personality, attitudes, and affect as predictors of
second language communication. Journal of Language and Social
Psychology, 15(1).

Maclntyre, P. D., & Gregersen, T. (2012). The emotional side of SLA: Investigating
the role of emotions in multilingual classrooms. The Modern Language
Journal, 96(2), 200-222.

Maclntyre, P. D., Baker, S. C., Clément, R., & Donovan, L. A. (2010). alking in
order to learn: Willingness to communicate and intensive language
programs. The Canadian Modern Language Review, 66(2), 127-19.

Maclntyre, P. D., Clément, R., Dornyei, Z., & Noels, K. A. (1998). Conceptualizing
willingness to communicate in a L2: A situational model of L2 confidence
and affiliation. The Modern Language Journal, 82(4), 545-562.

Macintyre, P., & Gregersen, T. (2012). Affect: The Role of Language Anxiety and
Other Emotions in Language Learning January 2012. In S. Mercer, S. Ryan,
& M. Williams, Psychology for Language Learning (pp. 103-118). London:
Palgrave Macmillan.

Maharani, N. N., & Roslani. (2021). EFL Students’ Coping Strategies for Speaking
Anxiety. English Language in Focus (ELIF), 4(1), 1-10.

Manipuspika, Y. S. (2018). Correlation between Anxiety and Willingness to
Communicate. Arab World English Journal (AWEJ), 9(2).

Manurung, Y. H., & Izar, S. L. (2020). ANALYSIS ON STUDENTS’ ENGLISH
SPEAKING  PERFORMANCE AT  UNIVERSITY  OF
MUHAMMADIYAH SUMATERA UTARA. Vision Journal, XVI(2), 35-
49,

Martina, F., Akbarjono, A., Friantary, H., & Sari, T. N. (2021). Investigating
English Students’ Motivation in Speaking Class during New Normal Era.
Journal of English Education and Teaching (JEET), 5(3), 436-452.

Marwa, W. S., & Thamrin, N. R. (2016). EXTROVERT PERSONALITY AND
ITS IMPACT ON STUDENTS ARGUMENTATIVE ESSAY WRITING
SKILL. Journal of English Education, 4(2), 267-274.

Mazidah, L. (2020). EFL Students’ Strategies to Overcome Speaking Anxiety And
Fear Of Negative Evaluation In Speaking Performance. Thesis.

McCroskey, J. C. (1992). Reliability and validity of the willingness to communicate
scale. Communication Quarterly, 40(1), 16-25.

McCroskey, J. C., & Baer, J. E. (1986). Communication apprehension and cognitive
restructuring: Their relationship to communication competence and
communication satisfaction. Central States Speech Journal, 37(4), 276-283.

McCroskey, J., & Baer, J. E. (1985). Willingness to Communicate: The Construct
and Its Measurement. Annual Convention of the Speech Communication
Association.



107

Mheidly, N., Fares, M. Y., & Fares, J. (2020). Coping with Stress and Burnout
Associated with Telecommunication and Online Learning. Frontiers in
Public Health, 8, 1-7.

Miles, M. B., Huberman, A. M., & Saldana, J. (2014). Qualitative Data Analysis,
A Methods Sourcebook, Edition 3. USA: Sage Publicaions.

Mufarrihah, A., Sukmawati, Susanti, & Lamadang, K. P. (2022). Impact Of Online
Learning On The Personal Development Of Students. AKSARA: Jurnal limu
Pendidikan Nonformal, 8(2), 1377-1382.

Mulenga, E. M., & Marban, J. M. (2020). Prospective Teachers’ Online Learning
Mathematics Activities in The Age of COVID-19: A Cluster Analysis
Approach. Eurasia Journal of Mathematics, Science and Technology
Education, 16(9).

Murphy, L., Eduljee, N. B., Croteau, K., & Parkman, S. (2017). Extraversion and
Introversion Personality Type and Preferred Teaching and Classroom
Participation: A Pilot Study. Journal of Psychosocial Research, 12, 429-
442.

Naik, A. (2010). Personality types and their influence on attitudes towards social
media use. International Journal of Market Research, 52(6), 779-797.

Najafi, S. K., & Dehghani, A. (2022). Language learning strategy preferences and
levels of willingness to communicate by Iranian EFL learners. Journal of
Translation and Language Studies, 3(1).

Ni, H. (2012). The Effects of Affective Factors in SLA and Pedagogical
Implications. Theory and Practice in Language Studies, 2(7), 1508-1513.

Nishanthi, R. (2018). The Importance of learning English in Today World.
International Journal of Trend in Scientific Research and Development
(IJTSRD), 3(1), 871-874.

Noerilah, A. R., & Puspitaloka, N. (2022). IDENTIFYING THE MAIN FACTOR
OF STUDENTS” ANXIETY IN LIMITED FACE-TO-FACE LEARNING
ENGLISH SPEAKING DURING COVID-19. Wiralodra English Journal
(WEJ), 6(1), 36-46.

Nonterah, C. W., Hahn, N. C., Utsey, S. O., Hook, J. N., Abrams, J. A., Hubbard,
R. R., & Opare-Henako, A. (2015). Fear of Negative Evaluation as a
Mediator of the Relation between Academic Stress, Anxiety and Depression
in a Sample of Ghanaian College Students. Psychology and Developing
Societies, 27(1), 125-142.

Nugroho, 1., Miftakh, F., & Wahyuna, Y. T. (2021). Exploring Students’ Speaking
Anxiety Factors in an Online EFL Classroom. INTERACTION: Jurnal
Pendidikan Bahasa, 8(2), 228-239.

Nunan, D. (1991). Language Teaching Methdology. UK: Prentice Hall.



108

Nurhayati, D. A. (2016). Using Local Drama in Writing and Speaking: EFL
Learners’ Creative Expresssion. Journal of English Language Teaching and
Linguistics, 1(1), 51-77.

Nurhayati, D. A. (2019). Plosive and Fricative Sounds Produced by EFL Students
Using Online Media: A Perspective on Learning English Phonology.
Advances in Social Science, Education and Humanities Research, 512, 221-
2217.

Nurhayati, D. A. (2019). Promoting Cultural Site by Improving English Language
Ability: An English Specific Purpose for Tourism. ASIAN TEFL, 4(2), 97-
112.

Nurhayati, D. A. (2019). Students® Perspective on Innovative Teaching Model
Using Edmodo in Teaching English Phonology: A Virtual Class
Development. Dinamika Ilmu, 19(1), 13-35.

Nurhayati, D. A. (2020). Phonology and Online Media Used in Enhancing
Listening Skill. Indonesian Journal of EFL and Linguistics, 5(2), 267-278.

Nurhayati, D. A. (2022). The Relevance of Adopting Proofreading Tools to
Maintain Academic Writing Integrity and Coherence Text. Indonesian
Journal of EFL and Linguistics, 7(2), 373-296.

Nurhayati, D. A., Djatmika, Santosa, R., & Wiratno, T. (2016). Indonesian
Influence in Developing Speaking Skill in Learning English: EFL Learners’
Impediments. International Seminar Prasasti Ill: Current Research in
Linguistics, (pp. 207-211).

O'Malley, J., Stewner-Mazanares, A. U., Kupper, L., Chamot, A. U., & Russo, R.
P. (1985). Learning strategies used by beginning and intermediate ESL
students. Language Learning, 35(1).

Ormrod, J. E. (2011). Educational psychology: Developing learners. Pearson.

Oxford, R. L. (1990). Language learning strategies: What every teacher should
know. Boston: Heinle and Heinle Publishers.

Pahargyan, T. (2021). STUDENTS’ ANXIETY IN SPEAKING ENGLISH
DURING DISTANCE LEARNING. STUDENTS’ ANXIETY IN
SPEAKING ENGLISH DURING DISTANCE LEARNING, 2(1), 1-13.

Pakpahan, E. M., & Gultom, I. (2020). FOREIGN LANGUAGE SPEAKING
ANXIETY IN ONLINE LEARNING. J-ELLiT(Journal of English
Language, Literature, and Teaching), 4(2), 47-51.

Passer, M. W., & Smith, R. E. (2010). Psychology: The science of mind and
behavior. McGraw-Hill Education.

Pattapong, K. (2010). Willingness to communicate in a second language: A
qualitative study of issues affecting Thai EFL learners from students' and
teachers' point of view. Unpublished Doctoral Dissertation.



109

Payne, J. S. (2000). peech and language: Advances in basic research and practice.
Psychology Press.

Pertiwi, Y. A., & Hidayanti, I. (2022). ADVANCED STUDENTS’ SPEAKING
ANXIETY AND THEIR STRATEGIES TO REDUCE ANXIETY
DURING ONLINE LEARNING. Pertiwi, Y.A., & Hidayanti, 1. (2022).
ADVANCED  STUDENTS’ SPEAKING ANXIETY AND THEIR
STRATEGIES TO REDUCE ANXIETY DURING ONLINE LEARNING. The
Journal of English Literacy Education: The Teaching and Learning of
English as a Foreign Language, 2(2), 150-163.

Pinker, S. (1994). The language instinct: How the mind creates language. William
Morrow and Company.

Prasetyaningrum, A., Fikni, Z., & Wati, L. (2020). English Foreign Language
Students’ Strategies in Overcoming Speaking Problems. Voices of English
Language Education Society, 4(1), 94-103.

Punyaporn, P., & Soontornwipast, K. (2022). An Exploration of Students’
Willingness to Communicate in Thai EFL Online Classroom. Arab World
English Journal (AWEJ) Special Issue on CALL, 8, 70-87.

Purnama, N. A., Rahayu, N. S., & Yugafiati, R. (2019). Students™ Motivation in
Learning English. PROJECT (Professional Journal of English Education),
2(4), 539-544.

Purwanto, N. (2011). Psikologi Pendidikan. Bandung: PT Remaja Rosda Karya
Offset.

Putra, A. S. (2017). THE CORRELATION BETWEEN MOTIVATION AND
SPEAKING ABILITY. Channing : Journal of English Language Education
and Literature, 2(1), 36-57.

Putri, R. S., Pramana, G., & Rahmawati, Y. (2021). The effect of e-learning aided
by social media on student’s learning outcomes during the Covid-19
pandemic. ournal of Physics: Conference Series, 1737(1).

Rahmi, R. S. (2023). STRATEGIES TO OVERCOME STUDENTS’ ANXIETY
IN SPEAKING CLASS: AN INVESTIGATION IN ONLINE AND
OFFLINE LEARNING CLASS: AN INVESTIGATION IN ONLINE AND
OFFLINE LEARNINGCLASS: AN INVESTIGATION IN ONLINE AND
OFFLINE LEARNING SYSTEM. Thesis.

Rahmi, R. S., & Murtafi’ah, B. (2022). STUDENTS’ ANXIETY IN SPEAKING
CLASS: AN INVESTIGATION IN ONLINE AND OFFLINE LEARNING
SYSTEM. Eduvelop Journal of English Education and Development, 6(1).

Rajitha, K., & Alamelu, C. (2020). A Study of Factors Affecting and Causing
Speaking Anxiety. 9th World Engineering Education Forum, 172, pp. 1053-
1058.



110

Ramadai, R. (2021). Online learning: Advantages and disadvantages. Journal of
Education and Learning, 10(2), 70-76.
doi:https://doi.org/10.5539/jel.v10n1p70

Rao, P. S. (2019). THE IMPORTANCE OF SPEAKING SKILLS IN ENGLISH
CLASSROOMS. Alford Council of International English & Literature
Journal(ACIELJ), 2(2), 6-18.

Rasmitadila, R., Aibiebie, D., Rachmadtullah, R., Samsudin, A., Nurtanto, M., &
Sutarno, S. (2020). Science teachers’ competencies in the development of
worksheets based on scientific approach and character education. Journal
of Physics: Conference Series, 1469(1). doi:https://doi.org/10.1088/1742-
6596/1469/1/012115

Ratih, M. A. (2020). LEARNING STRATEGIES USED BY EXTROVERTED
AND INTROVERTED ENGLISH LANGUAGE EDUCATION
PROGRAM (ELEP) STUDENTS TO LEARN ENGLISH. Thesis.

Richards, J. C. (2004). Interchange Intro Student's Book. Cambridge University
Press.

Richards, J. C., & Renandya, W. A. (2002). Methodology in language teaching: An
anthology of current practice. Cambridge University Press.

Richards, J. C., & Rodgers, T. S. (2001). Approaches and methods in language
teaching. Cambridge University Press.

Rivana, E., Yufrizal, H., Simbolon, R., & Sukirlan, M. (2013). UNILA Journal of
English Teaching. DIFFERENCES OF COMMUNICATION STRATEGIES
USED BY EXTROVERT STUDENTS AND INTROVERT STUDENTS IN
ENGLISH SPEAKING, 2(4).

Roberts, T. (2006). Self, Peer and Group Assessment in E-Learning.
Rost, M. (2011). Teaching and Researching Listening. Routledge.

Said, M. M., Rita, F., HM, S. A., Basri, H., & Weda, S. (2021). EFL Students’
Willingness to Communicate in Online Learning at Higher Educationin
Indonesia. Multicultural Education, 7(5), 340-346.

Samand, S. M., Sailan, Z., & Lio, A. (2019). Analysis On The Relationship Of
Extrovert-Introvert Personality And Students’ Speaking Performance In
English Study Program Of Halu Oleo University. Journal of Language
Education and Educational Technology (JLEET), 4(2).

Saucier, G., & Srivastava, S. (2012). What Makes a Good Structural Model of
Personality? Evaluating the Big Five and Alternatives. Personality
Dimensions.

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill building
approach. John Wiley & Sons.



111

Sepora, T. M., & Sepideh, M. J. (2012). Motivation, Its Types, and Its Impacts in
Language Learning. International Journal of Business and Social Science,
3(34), 230-235.

Shi, H. (2017). Learning Strategies and Classification in Education. Institute for
Learning Styles Journal, 1, 24-36.

Sinaga, W. P. (2021). Analisis Media Pembelajaran Daring Dalam Meningkatkan
Minat Belajar Siswa Di Masa Pandemi Covid-19 Siswa Kelas X Smk
Negeri 1 Rantau Utara Tahun Ajaran 2020/2021. JIMAWA: Jurnal llmiah,
1(2).

Sincero. (2012). Intrinsic and Extrinsic Motivation. Explorable.

Subakthiasih, P., & Putrii, I. G. (2020). AN ANALYSIS OF STUDENTS’
MOTIVATION IN STUDYING ENGLISH DURING COVID-19
PANDEMIC. Linguistic, English Education and Art (LEEA) Journal, 4(1),
126-141.

Suksawas, W. (2011). A sociocultural study of EFL learners’ willingness to
communicate. Unpublished Doctoral Dissertation).

Sumarsono, D., Haryadi, H., & Bagis, A. K. (2021). When Blended Learning is
Forced in the Amid of Covid-19: What Happen on EFL Learners’ Speaking
Anxiety? JOLLT Journal of Languages and Language Teaching, 9(3), 305-
315.

Susilowati, R. (2020). The Challenges of Online Learning in Listening Class
During Covid-19 Pandemic. Edukasi Lingua Sastra, 18(2), 56-72.

Szyszka, M. (2017). Speaking anxiety among foreign language learners: Factors
and solutions. Journal of Language and Cultural Education, 5(2), 71-81.

Tannen, D. (1990). You just don't understand: Women and men in conversation.
HarperCollins.

Tercan, G., & Kenan, D. (2015). EFL Students' Speaking Anxiety: A Case from
Teritary Level Students. International Association of Research in Foreign
Language Education and Applied Linguistics ELT Research Journal, 13(3),
176-180.

Theophilia, J. (2018). Students' anxiety in public speaking. Yogyakarta: English
Language Education Study Program, Department of Language and Arts
Education, Faculty of Teachers Training and Education, Sanata Dharma
University.

Tomsi, K. (2021). Measuring personality traits: The advantages and disadvantages
of self-report and alternative methods. Frontiers in Psychology, 12.
doi:https://doi.org/10.3389/fpsyg.2021.641750

Tuyen, T. V., Nga, P. T., & Trang, T. T. (2019). Willingness to communicate in a
second language: A review of theoretical issues. Journal of Nusantara
Studies, 4(1), 15-26.



112

Uher, J. (2017). Basic definitions in personality psychology: Challenge for
conceptual integrations. European Journal of Personality, 31, 572-573.

Usher, A. (2012). What is motivation and why does it matter? In C. o. Policy.
Washington, D.C: The George Washington University.

Valizadeh, M. (2021). Foreign Language Anxiety in Virtual Classrooms during the
Covid-19 Pandemic in Turkey. St Theresa Journal of Humanities and Social
Sciences, 7(1), 54-80.

Wahyuningsih, S., & Afandi, M. (2020). Investigating English Speaking Problems:
Implications for Speaking Curriculum Development in Indonesia. European
Journal of Educational Research, 9(3), 967-977.

Wakamoto, N. (2000). Language learning strategy and personality variables:
Focusing on extroversion and Introversion. nternational Review of Applied
Linguistics in Language Teaching, 38(1), 71-81.

Wasig, A. A., & Helmand, A. (2021). Language Speaking Anxiety in EFL classes
at English Department, Kandahar University. International Journal of
Scientific and Research Publications (IJSRP), 11(2).

Weber, L. J. (2015). Exploring the relationship between personality and social
media use. Computers in Human Behavior, 48, 535-541.

WHO. (2020). Retrieved 2022, from WHO Director-General's opening remarks at
the media briefing on COVID-19 - 11 March 2020:
https://www.who.int/director-general/speeches/detail/who-director-
general-s-opening-remarks-at-the-media-briefing-on-covid-19---11-march-
2020

Workie, M. B. (2020). EFL Learners’ Speaking Anxiety and the Strategies for
Improvement. Illkogretim Online - Elementary Education Online, 19(3),
1876-1885.

Wu, K. (2010). The Reelationship between Laguage Learners' Anxiety ad Learing
Strategy in the CLT Classrooms. Internatioal Education Studies, 3(1), 174-
191.

Xue, X. (2013). Empirical study on the English listening learning anxiety. Theory
and Practice in Language Studies, 3(8), 375-1380.

Yaniafari, R. P., & Rihardini, A. A. (2021). FACE-TO-FACE OR ONLINE
SPEAKING PRACTICE: A COMPARISON OF STUDENTS’ FOREIGN
LANGUAGE CLASSROOM ANXIETY LEVEL. JEELS, 8(1), 49-67.

Yeung, A., Read, J., & Schmid, S. (2012). Students’ learning styles and academic
performance in first year chemistry. Australian Conference on Science and
Mathematics Education (formerly UniServe Science Conference).

Yule, G. (1996). The study of language. Cambridge University Press.

Yusuf, A., Basalama, N., & Bay, I. W. (2021). Language Learning Strategies used
by Extrovert and Introvert Students in English as a Foreign Language



113

Speaking Classes. Jambura Journal of English Teaching and Literature,
2(2), 97-112.

Yusuf, M., Syahid, A., & Mirza, A. A. (2022). AN ANALYSIS OF SPEAKING
PROBLEMS IN ONLINE ENGLISH PRESENTATION DURING
COVID-19 PANDEMIC. Jurnal Pendidikan Bahasa, 18(1), 1-16.

Zarrinabadi, N., Ghanizadeh, A., & Yarmohammadi, L. (2019). Willingness to
communicate in a second language: A systematic review. Journal of
Multilingual and Multicultural Development, 40(7), 595-610.

Zimmerman, B. J., & Moylan, A. R. (2009). Self-regulation: Where metacognition
and motivation intersect. In D. J. Hacker, J. Dunlosky, & A. C. Graesser,
Handbook of Metacognition in Education. New York: Routledge.



