TABLE OF CONTENTS

THE TITLE OF THESIS ... i
ADVISOR'S APPROVAL SHEET ....cviiiie et i
LEGITIMATION ..ottt ettt Al
DECLARATION OF AUTHORSHIP ......ccoviiieecece e iv
IMOTTO oottt ettt et et e be e bt e se e st e st et e ntesbesteareeneaneas v
DEDICATION ...ttt bbbttt bbbt Vi
ACKNOWLEDGMENT ..ottt vii
ABSTRACT ..ottt bbbttt enes viii
TABLE OF CONTENTS ...t Xi
LIST OF TABLES ...t Xiv
LIST OF FIGURES ..ot Xvii
LIST OF APPENDICES .......ccocoi ittt Xviii
CHAPTER | INTRODUCTION ...ttt 1
A. Background of the StudY..........ccoociiiiiiiiiie e 1
B. Statement of Research Problems............ccoooeiiiiiiiiiiiiieec e 8
C. Objective of the RESEArCh ........cccocoviiiiiiee e 8
D. Significance of the ReSEarch...........ccccccevveiiiii i 8
E. Scope and Limitation of the Research ...........cccocoiiiiiiiiie 9
F. Definition 0f KeY TEIMS .......ociiiiiiiiiiieiee e 9
CHAPTER Il REVIEW OF RELATED LITERATURE ......cccooeiiiiiiiiieeiies 10
A. The Nature of Strategy ........cccooieiiiiiiecc e 10
1. Definition Of Strategy.......cccoveeiiiiiieiie e 10
2. Types of Learning Strategy ........ccoevererereneneseseeiesee e 10
B. Strategy Inventory Language Learning........cccccocevereeienieienesenieneseseenns 17
C. The Nature SPeaKiNg........ceciviiiieiieiie et 18

Xi



1. Definition of SPeaking ........cccceoeiiiiiiiiirieee 18

D. Psychological FaCIOrS. ...t 20

B ANXIBLY oo e 20

1. Definition Of ANXIELY ......ccoeiieiieiecie e 20

2. The Components of Speaking ANXIety .........ccoovvvvieieieninineneseeins 21

3. SymMPtoms OF ANXIELY ...coveiieiiiiieie e 23

F. Willingness to COMMUNICALE ..........cccevveeeiienieeie e 25

1. Definition of Willingness to Communicate ...........cccccevevvenecvieseeenne. 25

2. Factors Influencing Willingness to Communicate............c.ccocevvrennnn, 26

G. PerSONAIITY ....ccuiiiiiiieiee e 31

1. Definition of Personality ...........cccccoeveiiiiiiieiecc e 31

2. Types Of Personality...........ccccceiveiiiieie e 31

3. Personality Measurement.........ccccuvieieierienenese s 34

H. New Era of LEarning ..o 34

I PreVioUS STUGIES ...c..oveieieiiiesiese et 36
CHAPTER Il RESEARCH METHOD .....ccooiiiiiece st 50
A. RESEACH DESION ....veivicie et 50

B. Population, Sampling, and Sample ...........cccevviiiiieieieceee e 50

C. ReSearch INStIUMENT.........ccoviiieiieie e 52

D. Validity and Reliability TeStiNg ........cccooeiireiiieiereeee e 53

E. Data Collecting Method ...........ccocoviiiiiicicicce e 58

F. Technique of Analyzing Data ..........c.cccevveiieiiiiieiicce e 61
CHAPTER IV RESEARCH FINDINGS. ..ot 65
A. The result of The Students' Personality Questionnaire .............c.cccccoenee. 65

B. Result of Students' Strategy QUESLIONNAITE...........ccccvvivriieiieierenereseie 66
CHAPTER V DISCUSSION ..ottt 85
A. Discussion of The Research FINdingsS.........cccccoveiiiiniininiiienenc e 85
CHAPTER VI CONCLUSIONS, IMPLICATIONS, SUGGESTIONS............... 95
AL CONCIUSTONS ...ttt eas 95

Xii



B. IMPIICALIONS ..o 97

C. SUQGGESTIONS ...ttt nbe i 97
REFERENCES. ...ttt 99
APPENDICES ..o 114

Xiii



Table 2.1

Table 3.1
Table 3.2

Table 3.3

Table 3.4

Table 3.5

Table 3.6

Table 3.7

Table 3.8

Table 3.9

Table 3.10

Table 3.11

Table 4.1

Table 4.2

Table 4.3

Table 4.4

Table 4.5

Table 4.6

Table 4.7

LIST OF TABLES
The Differences and Similarities Between the Previous
Studies and the Current StUdY.........cccooveveiiieni e
Students' Personality Questionnaire Validity.............cccccoevvvvennene
Students' Strategy to Reduce Speaking Anxiety Questionnaire
Validity ..o s
Students' Strategy to Increase Willingness to
Communicate Questionnaire Validity...........cccccocvvvveviieieiieieenns
The Level of Acceptable Reliability ...........cccoveviiiiiiiiiiicie,
The Reliability of Students' Personality Questionnaire ................
The Reliability of Students’ Strategy to Reduce ...........cc.ccocvrenene
The Reliability of Students' Strategy to Increase
Willingness to Communicate QUeStionnaire ............ccoccocevvrennnee
Speaking Anxiety Scale Adapted from Oetting’s
SCAIE 1983 ...
Willingness to Communicate Scale Adapted from Oetting’s
SCAlE 1983 ...
The Categorized Students' Personality...........cccceoeverencienennninns
SILL Profile of Results by Oxford (1990) .........cccceovieriiincnininns
The Result of the Students’ Personality Questionnaire.................
Students’ Strategy to Reduce Speaking Anxiety of Strongly
EXIrovert StUAENES........ccoiiiieieiee e
Memory Strategies Used by Strongly Extrovert Students to
Reduce Speaking ANXIELY ........cccooeiireririninieeeee e
Cognitive Strategies Used by Strongly Extrovert Students to
Reduce Speaking ANXIELY ........cccveiieiiieeiie e
Compensation Strategies Used by Strongly Extrovert Students
to Reduce Speaking ANXIELY .......cccceveriiiniiinieiee e
Metacognitive Strategies Used by Strongly Extrovert Students
to Reduce Speaking ANXIELY .......cccceveriiiniiinieiee e
Affective Strategies Used by Strongly Extrovert Students

Xiv



Table 4.8

Table 4.9

Table 4.10

Table 4.11

Table 4.12

Table 4.13

Table 4.14

Table 4.15

Table 4.16

Table 4.17

Table 4.18

Table 4.19

Table 4.20

Table 4.21

Table 4.22

to Reduce Speaking ANXIELY .........cccoveriiinininieeee e 70
Social Strategies Used by Strongly Extrovert Students

to Reduce Speaking ANXIELY ........cccvevueiiieieeie e 70
Students’ Strategy to Reduce Speaking Anxiety of Strongly
INErOVErt STUABNES ... s 71
Memory Strategies Used by Strongly Introvert Students to

Reduce Speaking ANXIELY ........cccooiieriiininieieeeese e 72
Cognitive Strategies Used by Strongly Introvert Students to
Reduce Speaking ANXIELY ........cccoeiieeiiiiieiecse e 72
Compensation Strategies Used by Strongly Introvert

Students to Reduce Speaking ANXIEtY ..........ccoovviveierenenenereninns 73
Metacognitive Strategies Used by Strongly Introvert

Students to Reduce Speaking ANXIEtY ..........ccoovvvveiereneneninininns 73
Affective Strategies Used by Strongly Introvert Students

to Reduce Speaking ANXIEtY ........cccvevveiieieiiieiie e 74
Social Strategies Used by Strongly Introvert Students

to Reduce Speaking ANXIELY .........cccoveriiininiiieeee e 74
Students’ Strategy to Increase Willingness to

Communicate of Strongly Extrovert Students ...........cccccoeevvennnne 75
Memory Strategies Used by Strongly Extrovert Students to
Increase Willingness to Communicate.............cccceevveieeneeiesnnene. 76
Cognitive Strategies Used by Strongly Extrovert Students to
Increase Willingness to CommunicCate...........ccocuevevereiencneninnnn. 77
Compensation Strategies Used by Strongly Extrovert

Students to Increase Willingness to Communicate...........c...c....... 77
Metacognitive Strategies Used by Strongly Extrovert Students

to Increase Willingness to Communicate...........ccoceeveevveiiieerinene, 78
Affective Strategies Used by Strongly Extrovert Students to
Increase Willingness to Communicate...........ccoovvevereieneneninnne 79
Social Strategies Used by Strongly Extrovert Students to

Increase Willingness to Communicate...........ccccoveviveeveeiieciieennn, 79

XV



Table 4.23

Table 4.24

able 4.25

Table 4.26

Table 4.27

Table 4.28

Table 4.29

Students’ Strategy to Increase Willingness to

Communicate of Strongly Introvert Students ..........c.cccccevervenee.

Memory Strategies Used by Strongly Introvert Students to

Increase Willingness to Communicate............cccooevvevevverieennnnn,

Cognitive Strategies Used by Strongly Introvert Students to

Increase Willingness to Communicate...........ccccoevevveiieeniecinnnns

Compensation Strategies Used by Strongly Introvert

Students to Increase Willingness to Communicate......................

Metacognitive Strategies Used by Strongly Introvert Students

to Increase Willingness to Communicate.............cccoveveiverieennnns

Affective Strategies Used by Strongly Introvert Students to

Increase Willingness to Communicate............ccoeevveevieeniennnnn

Social Strategies Used by Strongly Introvert Students to

Increase Willingness to Communicate............ccccoeeeeiievvesieennenn,

XVi



Figure 2.1
Figure 2.2
Figure 2.3
Figure 2.4
Figure 2.5
Figure 2.6
Figure 2.7
Figure 2.8

LIST OF FIGURES

Diagram of Oxford (1990) Language Learning Strategy.............. 11
Diagram of Memory StrategiesS.........cccvvevvereiiieieere e e 12
Diagram of Cognitive Strategy .........cccceeviveveiieeieere e 13
Diagram of Compensation Strategy ..........ccouverererenenenenennnes 14
Diagram of Metacognitive Strategy .........cccoveveveerereneienesenene 15
Diagram of Affective Strategy .......cccccvvvrieerininiiee e 16
Diagram of Social Strategy ........cccccvevvviveiiieie e 17

Maclntyre et al.’s (1998) Pyramid Model of Willingness

£O COMMUNICALE ..ot et e e e e e e e eeeeeaeens 26

XVii



Appendix 1
Appendix 2
Appendix 3
Appendix 4
Appendix 5
Appendix 6

Appendix 7

Appendix 8

Appendix9

Appendix 10
Appendix 11

Appendix 12

Appendix 13
Appendix 14
Appendix 15
Appendix 16
Appendix 17
Appendix 18

LIST OF APPENDICES

Questionnaire Of Pre-SUIVEY ........cccccvveieeie i 115
The Result from Pre-Survey........cccccvve e 118
Students’ Pre-Survey Questionnaire ReSpoNSse..........ccccvevverveenee. 121
Blue Print of Personality .........cccccovvviiieiiininie e 123
Personality QUESLIONNAITE ..........coviieiieriiiie e 124
Blue Print of Students' Strategy to Reduce Speaking
ANXIELY ...t 125
Students' Strategy to Reduce Speaking Anxiety
QUESTIONNAITE ...eeiveeciie ettt sbe e e be e 127
Blue Print of Students' Strategy to Increase Willingness to
COMMUNICALE ...t e e sae e neas 129
Students' Strategy to Increase Willingness to Communicate
QUESTIONNAITE ...ttt et re e erae s beesbeeere e 131
Result from Personality Questionnaire ..........c.ccccceeeveeeeeviesneenne. 133
The Result from Students' Strategy to Reduce Speaking
Anxiety of Strongly Extrovert and Strongly Introvert
STUBNTS ...t eas 135
The Result from Students' Strategy to Increase Willingness to
Communicate of Strongly Extrovert and Strongly Introvert
STUABNES ... e 136
Student's Personality Questionnaire ReSponse ............cccecveeveenee. 137
Student's Strategy to Reduce Speaking Anxiety Response......... 139
Student's Strategy to Reduce Speaking Anxiety Response......... 141
DOCUMENTALION ... 143
Researcher’s Guidance Card..........ccccvevvvieiiiieeiiie i 146
Researcher’s Curriculum Vitae.........cccoovvvveiiieeiiie e 150

xviii



