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Penelitian ini dilatarbelakangi dari kejelasan akad dalam transaksi jual beli
pesanan buket di novika_flowery, dimana harga buket yang sebelumnya telah
disepakati dan ditetapkan owner atas pertimbangan modal dan keuntungan
ditawar kembali oleh pembeli yang secara personal mengenal owner
menggunakan istilah harga teman. Dari adanya penawaran tersebut, owner
novika flowery merasa sungkan dan bingung. Owner novika flowery merasa
tidak enak terhadap pembeli yang mengenal secara pribadi melakukan penawaran
harga.

Fokus dalam penelitian ini adalah: 1) Bagaimana praktik jual beli pesanan
buket pada akun Instagram @novika_flowery?, 2) Bagaimana praktik jual beli
pesanan buket pada akun Instagram @novika_flowery dalam perspektif Fatwa
DSN-MUI Nomor 146/DSN-MUI/X11/2021?, 3) Bagaimana praktik jual beli
pesanan buket pada akun Instagram @novika_flowery dalam perspektif Undang-
Undang Nomor 1 Tahun 20247.

Jenis penelitian ini adalah penelitian kualitatif dengan menggunakan
pendekatan yuridis empiris. Teknik pengumpulan data yang digunakan dalam
penelitian ini adalah wawancara dengan pihak-pihak terkait yaitu owner dan
pembeli serta observasi dan dokumentasi. Adapun analisis data yang digunakan
dalam penelitian ini adalah kondensasi data, tahap penyajian, dan kesimpulan.
Kemudian agar data yang telah didapat semakin akurat maka dalam penelitian ini
menggunakan pengecekan keabsahan data dengan triangulasi sumber dan
perpanjangan penelitian.

Hasil penelitian ini menunjukkan bahwa: 1) Praktik jual beli pesanan
buket di novika_flowery dilakukan melalui Instagram dan WhatsApp, dengan
pembayaran tunai maupun transfer, serta pengiriman sesuai permintaan pembeli
baik COD, ambil di homestore, atau melalui ekspedisi. 2) Berdasarkan Fatwa
DSN-MUI Nomor 146/DSN-MUI/XI11/2021, praktik jual beli pesanan buket di
novika_flowery tidak sesuai dengan ketentuan sebab adanya unsur gharar karena
spesifikasi tidak jelas, dan tidak menerapkan hak khiyar. Sedangkan perubahan
harga tidak melanggar ketentuan karena atas kesepakatan kedua belah pihak. 3)
Berdasarkan Undang-Undang Nomor 1 Tahun 2024, praktik jual beli pesanan di
novika_flowery melanggar pasal 9 UU ITE karena kurangnya kejelasan
spesifikasi. Sedangkan perubahan harga sah dan tidak melanggar pasal 17 ayat (2)
dan pasal 28 ayat (1) UU ITE karena dilakukan lewat negosiasi ulang.
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This research is motivated by the clarity of the contract in the transaction
of buying and selling bouquet orders at novika_flowery, where the price of the
bouquet that has previously been agreed upon and determined by the owner based
on considerations of capital and profit is re-bidden by buyers who personally
know The owner uses the term friend price. From this offer, the owner of
novika flowery feels embarrassed and confused. The owner of novika_flowery
feels uncomfortable with buyers who know her personally making price offers.

The focus of this study is: 1) How is the practice of buying and selling
bouquet orders on the Instagram account @novika_ flowery?, 2) How is the
practice of buying and selling bouquet orders on the Instagram account
@novika_flowery in the perspective of DSN-MUI Fatwa Number 146 / DSN-
MUI / XI1/2021?, 3) How is the practice of buying and selling bouquet orders on
the Instagram account @novika_flowery in the perspective of Law Number 1 of
20242,

This type of research is qualitative research using an empirical juridical
approach. The data collection techniques used in this study were interviews with
related parties, namely the owner and buyer as well as observation and
documentation. The data analysis used in this study was data condensation,
presentation stage, and conclusion. Then, in order for the data obtained to be
more accurate, this study uses data validity checking with source triangulation
and research extension.

The results of this study indicate that: 1) The practice of buying and
selling bouquet orders at novika flowery is carried out via Instagram and
WhatsApp, with cash or transfer payments, and delivery according to the buyer's
request, either COD, pick up at the homestore, or via expedition. 2) Based on
DSN-MUI Fatwa Number 146/DSN-MUI/XI1/2021, the practice of buying and
selling bouquet orders at novika_flowery is not in accordance with the provisions
because there is an element of gharar because the specifications are unclear, and
does not apply the right of khiyar. Meanwhile, price changes do not violate the
provisions because they are agreed upon by both parties. 3) Based on Law
Number 1 of 2024, the practice of buying and selling orders at novika_flowery
violates Article 9 of the ITE Law due to the lack of clarity of specifications.
Meanwhile, price changes are valid and do not violate Article 17 paragraph (2)
and Article 28 paragraph (1) of the ITE Law because they are carried out through
renegotiation.
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