DAFTAR ISI

Halaman Judul... ... e e ii
Persetujuan .......cccciiiiiiiiemiiiiiiiiniiiiiniiirerere s s saaaa s iii
Pengesahan ........coceeeeensnnccnnnnns Error! Bookmark not defined.
Pernyataan Keaslian TuliSam .......ccoeeiiciiiseiicisssnnicssssnnnecsssnnscsssssssesssssssssssssssssecs \
IMIOLEO ceeeenenniecnnncnsnnnisinnecssnnncssnsecssssncssssecssssesssssessssssssssesssssesssssessssasssssssssssasssssasssnns vi
Persembalan .....eiiniiiiiiiiiiiiiecnientcnnenneneeesessesseesessessssssssssssaeaes vii
Kata Pengantar viii
Daftar ISk ...ccceeiniiniiiiiinniniinieineinnninnennennsissesssesseccsiesssssssssssassssssssssessssssssssss X
Daftar Tabel.....ocueiiiveiinseinnrninisnninnsnnisssnnssssnncssssnssssssssssssssssssssssssssssssssssssssssssses xiii
Daftar Gambar XV
ADSIFAK . .cueiiiiniiinniiiiieiensntiensnencintecsssnessssnessstcsssnessssessssssesssssssssssssssssssssssssssssses Xvi
ADSIPACE cauuaeevovssaerenosssariessssnsiossssssssessssssssssssssssosssssssssssssssssssssssssssssssssssssssssssssssses xvii
BAB L..uuuiiiiiiiininuininnicsnissensssssssssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssssssasssssses 1
PENDAHULUAN .1
AL Latar BelaKang .........cocooiiiiiiiiieeieeeee e 1
B. Rumusan Masalah .........c..coooiiiiiiiiie e 7
C. Tujuan Penelitian.........ccccooeriiriiniiiiiiiiicientceee et 7
D. Manfaat Penelitian...........cccccoiiviiriiniiiiiieeeeeeeeetee e 7
E. Tinjauan Kajian Terdahulu...........ccoooiiiiiiiioiieeeeeeeee e 8
BAB L1 ...uuoiiiiiniiniininninnecsiceissesssissssssecssessssssessssssssssssssssssesssssssssssssssssassasssssane 11
KAJIAN PUSTAKA 11
A. Kerangka Berpikir......c.ocoieiiiiiiiiiiicieeiieeee et 11
B. Konseptual Penelitian............cccoeviiiiiiieeiiieeiieeeeeeeee e 11



C. Teori dan Variabel PenelitIan ... .. ..o eee e e eeeeeeeeeeeeaens 12

D, HIPOTESIS . uvviieitieieiieeeiieeeiee ettt e ettt e et e e e seaeeetaeestaeeessaeesssaeesssaeesssaeessseeensseeennnes 37
37N 5 2 1 0 T 37
METODOLOGI PENELITIAN ...cccovininniirensessanssesssesssnssessssssasssssssssssssssssssssass 37
A. Metodologi Penelitian ...........cccvieeiiieeiiiecieeeeeee e 37
B. Paradigma Penelitian ...........c..cceeeiieiiiiiieiiecie ettt 37
C. Pendekatan Penelitian............cccooiiiiiiiiiiiiiiiie e 38
D. Metode Penelitian...........oocuevieiiiiiiieieeieeeeee e 39
E. Populasi dan Sampel..........cccooiiiiiiiiiii e 39
F. Definisi Konseptual Variabel...........ccccoeoiieiiiiiiiiiiiciicicceeeece e 41
G. Definisi Operasional Variabel............cccceeeiieiiiiiiieniieiicieceesee e 42
H. Tempat dan Waktu Penelitian ...........ccccoceviiiiniiiniinininiccciceccceceee 43
Lo Sumber Data ....co.oeoiii e 43
J. Instrumen Penelitian ...........cccooiiiiiiiiiiiiiiiee e 44
K. Teknik Pengumpulan Data...........cccveeiiiiiiiiiiiiiecieceeeeeeeee e 47
L. Teknik Pengolahan Data............ccccooieiiiiiiniiiiiiiieccecee e 47
M. Teknik Analisis Data ........cccooiiiiiiiiiiiiiiieneeee e 47
3N 5 2 52
TEMUAN PENELITIAN DAN PEMBAHASAN ....cccecinneiniesaisssssssssnsssssssssane 52
AL Paparan Data ........cccueieiiiiiiie e 52
B. Deskripsi Hasil Penelitian ............ccccccieeiieiiiiiiiiiieiieeieeeeeee e 53
BAB V PEMBAHASAN .....uuoiiintininnintisesssessaissesssssssisssssssssssssssssssssssssssssssans 58

xi



A. Pembahasan Per Dimensi Penelitian ..........cooovvvieiiiiiiiiiiiiiiiiiieeeeeeeene 58

B. Pembahasan Secara Umum ...........cocceeiiiiiiiiiiiiienieeee e 70
BAB V.uoiiiiiiticninensecssicssisesssessssssssssssssisssssssssssssssssssssssssssssssssssssssssssssssss 72
SIMPULAN DAN SARAN ..uiiiirseinrensissaisssssassssnsssssssssasssssssssssssssssssssasssssssssss 72
AL KESTMPUIAN ..ottt re e e e e e naeas 72
Bl SAran ..co.ceii e 74
Daftar Pustaka

Lampiran-Lampiran

Xii



