DAFTAR ISI

Halaman Judul ......ooiniiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiicirieinscsesscnnsns i
Lembar Peresetujuan .....cooveeiiiinniiiiiniieiinniisienrecsesstcssssscsessscssssscsens ii
Lembar Pengesahan ......ccccvvieiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieieiniciscsnen iii
Pernyataan Keaslian ........cocoeiiiiiniiiiiiiiiiiiiiiiiiniiiiinriciinicsssnsccscnsscens iv
Pernyataan Kesediaan Publikasi Karya Ilmiah ...............ccoiiiiiiiiiia.. v
0 0 1 e vi
Persembahan ......ccoovviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii st er s e aees vii
Kata Pengantar ......covvviiiiiniiiiiniiiiiieriiiinsiosesscssesssconmsssscsssssossssscssns viii
Daftar ISi cooueiineiiiniiiiiiiiiiiiiiiiiiiiiiiiiiitiiiiiiitatetestsenscsnsssnsosnsssnnson X
Daftar Tabel c..cccuviiniiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiciiciict e e e xii
Daftar Gambar .....ccviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiitietrttiareestsasenans xiii
Daftar Lampiran .....eoeiiieiiiiieiiiiieiieiieiesienriicssssscsssssscsessscsssssscsnsses Xiv
DN 11 1 N XV
N 11 1 xvii
L Xix
BAB 1 PENDAHULUAN ....ciitiiiiiitiiniiieiieieniessssatsssssssssosssssssssonssnses 1
A. Latar Belakang Masalah..................oooiiiii e, 1
B. Identifikasi Masalah dan Batasan penelitian ....................coooeininn.. 9
C. Rumusan Masalah ..., 11
D. Tujuan Penelitian ..........c.ooiiiiiiiiiiii e 11
E. Kegunaan Penelitian ..............cooooiiiiiiiiiiiiii i 11
F. Ruang Lingkup Penelitian ..., 11
G. Penegasan Variabel ... 12
H. Sistematika Penulisan ... 14
BAB II LANDASAN TEORI ....ccoviiiiiiiiiiiiiiniiiiieiiniinmmnesssstonssssssnsons 15
AL KaJian TOTT «.uueti it 15
B. Penelitian Terdahulu .......... ..o 11
C. Kerangka TOTT «...ueuuintit ittt 27
D. Hipotesis Penelitian ............coooiiiiiiiiiiii e 37
BAB III METODE PENELITIAN ..coiviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiniiniciesnnne 38
A. Pendekatan dan Jenis Penelitian .................oooiiiiiiiiiii i 38
B. Lokasi Penelitian ............coooiiiiiiiiii i 38
C. Variabel dan Pengukuran ... 38
D. Populasi dan Sampel ..ot 40
E. Instrumen Penelitian .............coooiiiiiiiiiiiii e 41
F. Teknik Pengumpulan Data ..., 44
G. Teknik Analisis Data ...........ooieiiiiiiii e 45
H. Tahapan Penelitian ..............cooiiiiiiiiii e 49
BAB IV HASIL PENELITIAN ....viitiiiiiieiiniiieiiniimmienissessasosssssssssonscsses 52
AL Deskripsi Data ..o 52
B. Temuan Penelitian .............oooiiiiiiiii e 53
BAB V PEMBAHASAN ..otiiiiiiiiiiiiiiiiiiiiiiiiiiiieteeiatintetsssstsssssssnsonses 57
A. Pembahasan Dimensi Penelitian ... 57



B. Pembahasan Secara Umum .........oooiiiiiiiiiiiii e, 69

BAB VIPENUTUP ..cuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii et ceeenascaeenannnes 70
6.1 Kesimpulan .........o.oiiiiiiiii 70
0.2 SATAN ...ttt e e 71

Daftar Pustaka .....coovviiiniiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieieiiiiisictnscsnssonns 73

L IDE 11101 ) 1 77

Xi



DAFTAR GAMBAR

Gambar 1.1 Konten Endorsement Skincare Tasya Farasya Approved ............. 3
Gamabr 1.2 Showcase Keranjang Kuning Tiktok Tasya Farasya ................... 3
Gambar 1.3 Logo Tasya Farasya Approved ..........ccooviiiiiiiiiiiiiiii i, 4
Gambar 1.4 Penggunaan Logo Tasya Farasya Approved di konten

ENAOTSEIMENT ... ettt 4
Gambar 1.5 Followers Akun Tiktok @tasyafarasya ...................cooeiiininn.. 5
Gambar 1.6 Followers akun Instagram @tasyafarasya .......................ooo... 5
Gambar 1.7 Subscriber You Tube Tasya Farasya ...............ccoociiiiiiiininnn... 6
Gambar 1.8 Peningkatan Penjualan Produk Kecantikan di E-commerce .......... 8
Gambar 2.1 Fitur Utama IMC ... 18
Gambar 2.2 Program Komunikasi Pemasaran ......................oo 19
Gambar 2.3 Copy TeSting .....ooviieiiiii e 26
Gambar 2.4 Kerangka Berpikir ... 36

xii



DAFTAR TABEL

Tabel 1.1 Definisi Operasional Variabel .................cooiiiiiiiiiiiiiii .. 13
Tabel 2.1 Aspek-Aspek Endorsement .............ooeviiiiiiiiiiiiiiiiiiiiieiennn. 23
Tabel 3.1 Instrumen Penelitian ... 42
Tabel 3.2 R-Square (R) ....oooiiriiiii e, 48
Tabel 4.1 Diagram Umur Responden ..............oooiiiiiiiiiiiiiii e, 52
Tabel 4.2 Hasil Uji Validasi Variabel Endorsement .....................oooeeiiinien. 53
Tabel 4.3 Hasil Uji Validasi Variabel Keputusan Pembelian ......................... 53
Tabel 4.4 Hasil Uji Reliabilitas Variabel Endorsement ..................c..cooeeei 54
Tabel 4.5 Hasil Uji Reliabilitas Variabel Keputusan Pembelian ..................... 55
Tabel 4.6 Hasil Uji HIPOtESIS .....vieniitiiiit ittt ee e e e 55
Tabel 4.7 Hasil Uji Normalitas Kolmogorov Smirnov ...................ooooiin 56
Tabel 4.8 Hasil Uji Linier Sederhana .................coooiiiiiiiiiiiiiiiiiiiiien, 56
Tabel 4.9 Hasil Uji Koefisien Diterminasi .............ocovuiieiiiiiiiiiiiiniaeann, 56
Tabel 5.1 Hasil Pertanyaan Angket No. 1dan2 ...............cooiiiiiiiiiiiiininn, 61
Tabel 5.2 Hasil Pertanyaan Angket No. 3,4,dan 5 ..., 62
Tabel 5.3 Hasil Pertanyaan Angket No.4dan 7 ...........ccoiiiiiiiiiiiiiiiinnnnn. 63
Tabel 5.4 Hasil Pertanyaan Angket No. 8 — 14 ........cooiiiiiiiiiiiiiee, 66
Tabel 5.5 Hasil Pertanyaan Angket No. 15dan 16 .................oooiiiiiinninn. 67
Tabel 5.6 Hasil Pertanyaan Angket No. 18, 19,23, dan24 ........................... 68

xiii



DAFTAR LAMPIRAN

Lampiran 1. Surat Keterangan Validasi ...............cooooiiiiiiiiiiiiii i, 78
Lampiran 2. Hasil Data Kuesioner Gform ................c.ooooiiiiiiiiiiiiiii i, 80
Lampiran 3. Tabulasi Data Variabel Penelitian ... 87
Lampiran 4. Daftar Skincare Tasya Farasya Approved ...............c.coviiiiininnn. 93
Lampiran 5. Kartu Bimbingan SKripsi .......coviiiiiiiiiiiiiii e 96
Lampiran 6. Biodata Diri .........ooiiiiiiiiii e 97

Xiv



