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Penelitian ini dilatar belakangi penelitian ini bertujuan untuk menganalisis
praktik jual beli barang elektronik bekas melalui media sosial dari perspektif Fatwa
Majelis Ulama Indonesia dan Undang-Undang Nomor 11 Tahun 2008 tentang
Informasi dan Transaksi Elektronik. Rumusan Masalah yang diangkat dalam
penelitian ini yaitu: 1.) Bagaimana jual beli Handphone bekas di media sosial pada
Group Facebook di Tulungagung? 2.) Bagaimana tinjauan Fatwa Majelis Ulama
Indonesia terhadap kasus jual beli online di media sosial pada Group Facebook Jual
Beli Handphone Bekas Tulungagung?

Metode yang digunakan dalam penelitian metode jenis Kualitatif dengan
pendekatan Yuridis Empiris. Teknik pengumpulan data pada penelitian ini adalah
observasi, wawancara, dan dokumentasi. Teknik analisis data menggunakan analisis
data kualitatif. Triangulasi digunakan untuk pengecekkan keabsahan data.

Hasil penelitian ini menunjukkan bahwa: 1.) Transaksi jual beli online,
terutama di media sosial, berpotensi menimbulkan permasalahan seperti barang yang
tidak sesuai dengan deskripsi, kurangnya informasi dari penjual, serta risiko kerugian
bagi konsumen akibat pembelian barang refurbished tanpa penjelasan yang jelas. Hal
ini menunjukkan perlunya kehati-hatian dalam bertransaksi online guna menghindari
ketidakpuasan dan potensi kerugian bagi pembeli. 2.) Fatwa MUI memberikan dasar
hukum bagi praktik jual beli online agar tetap sesuai dengan nilai-nilai Islam. Aturan
tersebut bertujuan untuk memastikan etika bisnis yang profesional, kejujuran dalam
transaksi, serta peningkatan kepercayaan konsumen terhadap e-commerce, khususnya
di platform seperti Facebook Marketplace dan grup jual beli. Kesimpulan dari
penelitian adalah Jual beli online memberikan kemudahan dan keuntungan bagi
masyarakat, tetapi tanpa etika dan hukum yang tegas, dapat menimbulkan penipuan
dan ketidakadilan. Dalam Islam, transaksi online diperbolehkan selama tidak
mengandung unsur merugikan seperti riba, kedzaliman, dan penipuan, serta
memenuhi syarat dan rukun jual beli.
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This research is motivated by this research aims to analyze the practice of
buying and selling used electronic goods through social media from the perspective of
the Fatwa of the Indonesian Ulema Council and Law Number 11 of 2008 concerning
Information and Electronic Transactions. The formulation of the problem raised in this
study are: 1.) How is the buying and selling of used cellphones on social media on
Facebook Groups in Tulungagung? 3.) How is the review of the Fatwa of the
Indonesian Ulema Council regarding the case of online buying and selling on social
media in the Facebook Group Selling and Buying Used Cellphones in Tulungagung?

The method used in this study is a Qualitative method with an Empirical
Juridical approach. Data collection techniques in this study are observation, interviews,
and documentation. Data analysis techniques use qualitative data analysis.
Triangulation is used to check the validity of the data.

The results of this study indicate that: 1.) Online buying and selling
transactions, especially on social media, have the potential to cause problems such as
goods that do not match the description, lack of information from the seller, and the
risk of loss for consumers due to purchasing refurbished goods without a clear
explanation. This shows the need for caution in online transactions to avoid
dissatisfaction and potential losses for buyers. 2.) The MUI Fatwa provides a legal basis
for online buying and selling practices to remain in accordance with Islamic values.
The regulation aims to ensure professional business ethics, honesty in transactions, and
increased consumer trust in e-commerce, especially on platforms such as Facebook
Marketplace and buying and selling groups. The conclusion of the study is that online
buying and selling provides convenience and benefits for the community, but without
strict ethics and laws, it can lead to fraud and injustice. In Islam, online transactions
are permitted as long as they do not contain detrimental elements such as usury,
injustice, and fraud, and meet the requirements and pillars of buying and selling.
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