
116 

 

DAFTAR PUSTAKA 

 
Ajzen, Icek. 1991. “The Theory of Planned Behavior”. Organizational Behavior 

and Human Decision Processes. (Online), 50: 179–211, 

(https://people.umass.edu/aizen/pubs/tpb.1991.pdf), diakses 21 Desember 

2024. 

Alimbudiono, Ria Sandra. 2019. Konsep Pengetahuan Akuntansi Manajemen 

Lingkungan. Surabaya: CV. Jakad Media Publishing. 

Aljabbaru, Ihza Hafizh dan Devilla Sari. 2020. “Analisis Penggunaan Mobile 

Payment Linkaja Dengan Menggunakan Model UTAUT”. e-Proceeding of 

Management, (Online), 7 (1): 1151–1163, 

(https://openlibrarypublications.telkomuniversity.ac.id/index.php/manage

ment/article/view/11612/11477), diakses 2 Oktober 2024. 

Alkhunaizan, A. dan Love, S., 2013. “What Drives Mobile Commerce? An 

Empirical Evaluation of the Revised UTAUT Model”, International Journal 

of Management and Marketing Management, (Online), 2 (1): 82–99 

(http://marcomacademy.co.uk/ijmma/What-drives-mobile-commerce-An-

empirical-evaluation-of-the-revised-UTAUT-model.pdf), diakses 21 

Desember 2024. 

Anjani, Widya dan Imam Mukhlis. 2022. “Penerapan Model UTAUT Terhadap 

Minat Dan Perilaku Penggunaan Mobile Banking”. JEAM, (Online), 21 (1): 

1–22, 

(https://jurnal.unej.ac.id/index.php/JEAM/article/view/30570/11050), 

diakses 2 Oktober 2024. 

Ariyanto, Arif Setia Sandi, Faizal Rizky Yuttama, dan Slamet. 2023. “Evaluasi 

Penggunaan QRIS Menggunakan Model UTAUT Pada Era Perkembangan 

Fintech”. Majalah Ilmiah Methoda, (Online), 13 (3): 253–260, 

(https://ejurnal.methodist.ac.id/index.php/methoda/article/view/2371/1688

), diakses 2 Oktober 2024. 

Asosiasi Penyelenggara Jasa Internet Indonesia. 2024. “APJII Jumlah Pengguna 

Internet Indonesia Tembus 221 Juta Orang”, dalam 

https://openlibrarypublications.telkomuniversity.ac.id/index.php/management/article/view/11612/11477
https://openlibrarypublications.telkomuniversity.ac.id/index.php/management/article/view/11612/11477
https://jurnal.unej.ac.id/index.php/JEAM/article/view/30570/11050


117 

 

 

https://apjii.or.id/berita/d/apjii-jumlah-pengguna-internet-indonesia-

tembus-221-juta-orang, diakses 6 Oktober 2024. 

Asosiasi Sistem Pembayaran Indonesia (ASPI). 2024. “Berita Statistik Sistem 

Pembayaran Indonesia Triwulan IV 2024”, dalam https://www.aspi-

indonesia.or.id/buletin-statistik-aspi-triwulan-iv-2024/, diakses 31 

Desember 2024.  

Asosiasi Sistem Pembayaran Indonesia (ASPI). 2024. “QRIS”, dalam 

https://www.aspi-indonesia.or.id/standar-dan-layanan/qris/, diakses 6 

Oktober 2024. 

Asosiasi Sistem Pembayaran Indonesia (ASPI). 2024. “QRIS”, dalam 

https://www.aspi-indonesia.or.id/standar-dan-layanan/qris/, diakses 6 

Oktober 2024. 

Ayem, Sri, dkk. 2024. “Faktor-Faktor Yang Mempengaruhi Behavior Intention 

Terhadap Penggunaan Digital Payment: Systematic Literature Review”. 

Jurnal Pendidikan Ekonomi, (Online), 12 (2): 196–206, 

(https://doi.org/10.26740/jupe.v12n2.p196-206), diakses 4 Januari 2025. 

Chaidir, Taufiq, Ihsan Ro’is, dan Akhmad Jufri. 2021. “Penggunaan Aplikasi 

Mobile Banking Pada Bank Konvensional dan Bank Syariah di Nusa 

Tenggara Barat: Pembuktian Model Unified Theory of Acceptance and Use 

of Technology (UTAUT)”. ELASTSITAS: Jurnal Ekonomi Pembangunan, 

(Online), 2 (1): 61–77, 

(https://eprints.unram.ac.id/29482/1/Elastisitas%20Vol%203%20No%201

%20Maret%202021.pdf), diakses 12 Mei 2025.  

Darma, Yudi, Dede Suratman, dan Ahmad Yani. 2019. Analisis Data Statistik. 

Yogyakarta: Graha Ilmu. 

Darmawan, Deni. 2014. Metode Penelitian Kuantitatif. Bandung: PT Remaja 

Rosdakarya. 

Dwivedi, Yogesh K., et. al. 2019. “Re-Examining The Unified Theory Of 

Acceptance And Use Of Technology (UTAUT): Towards A Revised 

Theoretical Model”. Information Systems Frontiers, (Online), 21: 719–734, 

https://apjii.or.id/berita/d/apjii-jumlah-pengguna-internet-indonesia-tembus-221-juta-orang
https://apjii.or.id/berita/d/apjii-jumlah-pengguna-internet-indonesia-tembus-221-juta-orang
https://www.aspi-indonesia.or.id/standar-dan-layanan/qris/
https://www.aspi-indonesia.or.id/standar-dan-layanan/qris/
https://doi.org/10.26740/jupe.v12n2.p196-206


118 

 

 

(https://link.springer.com/article/10.1007/s10796-017-9774-y), diakses 6 

Oktober 2024. 

Esawe, Ahmad Taher. 2022. “Exploring Retailers’ Behavioural Intentions Towards 

Using M-payment: Extending UTAUT with Perceived Risk and Trust”. 

EconPapers, (Online), 26 (1): 8–28,  

Febriani, Ni Kadek Dwi, Nengah Widya Utami, dan I Gusti Agung Pramesti Dwi 

Putri. 2023. “Analisis Behavioral Intention dan Use Behavior Quick 

Response Code Indonesian Standard (QRIS) Pada UMKM Dengan Metode 

UTAUT 2 di Kota Denpasar”. Jurnal Ilmiah Teknologi Informasi Asia, 

(Online), 17 (1): 67–82, 

(https://jurnal.stmikasia.ac.id/index.php/jitika/article/view/890/386), 

diakses 2 Oktober 2024. 

Firdausya, Farah Amalia dan Rachmah Indawati. 2023. “Perbandingan Uji Glejser 

dan Uji Park dalam Mendeteksi Heteroskedastisitas pada Angka Kematian 

Ibu di Provinsi Jawa Timur Tahun 2020”. Jurnal Ners, (Online), 7 (1): 793–

796, (journal.universitaspahlawan.ac.id/index.php/ners), diakses 8 Oktober 

2024. 

Fishben, Martin dan Ajzen, Icek. 1975. Belief, Attitude, Intention, and Behavior: 

An Introduction to Theory and Research. University of Massachusetts 

Amherst: Addison-Wesley.  

Gansser, Oliver dan Reich, Christina. 2021. “A New Acceptance Model for Artificial 

Intelligence With Extensions to UTAUT2: An Empirical Study in Three 

Segments Of Application”. Technology in Society, (Online), 65: 1–15, 

(https://doi.org/10.1016/j.techsoc.2021.10153), diakses 3 Januari 2025. 

Gozali, Imam. 2013. Analisis Multivariat dan Ekonometrika: Teori, Konsep, dan 

Aplikasi dengan Eviews 8. Semarang: Badan Penerbit Universitas 

Diponegoro. 

Gujarati, Damodar N. dan Dawn C. Porter. 2010. Basic Econometric (Dasar-dasar 

Ekonometrika). Terjemahan Sita Wardhani, dkk. Jakarta: Salemba Empat. 

Hamzah, Amir dan Lidia Susanti. 2020. Metode Penelitian Kuantitatif: Kajian 

Teori & Praktik. Malang: Literasi Nusantara. 

https://link.springer.com/article/10.1007/s10796-017-9774-y
https://jurnal.stmikasia.ac.id/index.php/jitika/article/view/890/386


119 

 

 

Hartono, Jogiyanto. 2008. Metode Peneltian Sistem Informasi. Yogyakarta: 

Penerbit ANDI 

Indrawati, dkk. 2017. Perilaku Konsumen Individu dalam Mengadopsi Layanan 

Berbasis Teknologi Informasi dan Komunikasi. Bandung: Refika Aditama. 

Kotler, Phillip dan Kevin Lane Keller. 2016. Marketing Management, United States 

of America: Pearson Education. 

Lee, Sung, dan Jeon. 2019. “Determinants of Continuous Intention on Food 

Delivery Apps: Extending UTAUT2 with Information Quality”. 

Sustainability, (Online), 11: 1–15, (https://doi.org/10.3390/su11113141), 

diakses 3 Januari 2025. 

Lesmana, Rony Hafizh dan Agus Widiyarta. 2022. “Efektivitas Quick Response 

Code Indonesian Standard Sebagai Metode Pembayaran Nontunai 

Suroboyo Bus”. Journal of Education, (Online), 4 (4): 2260–2668 

(https://doi.org/10.34007/jehss.v4i4.1060), diakses 4 Oktober 2024. 

Mahkamah Agung Republik Indonesia. 2017. Fatwa DSN No. 16/DSN-

MUI/IX/2017 Tentang Uang Elektronik Syariah. Jakarta: DSN-MUI. 

Mamondol, Marianne Reynelda. 2021. Dasar-Dasar Statistika. Surabaya: 

Scopindo Media Pustaka. 

Mathieson, Peacock, dan Chin. 2001. “Extending the Technology Acceptance 

Model: The Influence of Perceived User Resources”. ACM SIGMIS 

Database: the DATABASE for Advances in Information Systems, (Online), 

32 (3): 86–112, (http://dx.doi.org/10.1145/506724.506730), diakses 27 

Desember 2024. 

Matondang, Zulaikha dan Hamni Fadillah Nasution. 2021. Praktik Analisis Data 

Pengolahan Ekonometrika engan Eviews dan SPSS. Medan: CV. Merdeka 

Kreasi Group. 

Mayanti, Rina. 2022. “Preferensi Masyarakat Terhadap Quick Response Code 

Indonesian Standard Sebagai Sarana Teknologi Pembayaran Digital”. 

Jurnal Faktor Exacta, (Online), 15 (1): 65–72, 

(doi.org/10.30998/faktorexacta.v15i1.11421), diakses 4 Oktober 2024. 

https://doi.org/10.34007/jehss.v4i4.1060


120 

 

 

Mei, Yap Chin dan Ng Boon Aun. 2019. “Factors influencing consumers’ perceived 

usefulness of M-Wallet in Klang valley, Malaysia”. Review of Integrative 

Business and Economics Research, (Online), 8 (4): 1–23, 

(https://sibresearch.org/uploads/3/4/0/9/34097180/riber_8-s4_00_k19-

089_1-23.pdf), diakses 3 Januari 2025. 

Morosan, Cristian dan Agnes Defranco. 2016. “It's about time: Revisiting UTAUT2 

to examine consumers’ intentions to use NFC mobile payments in hotels”. 

International Journal of Hospitality Management, (Online), 53: 17–29, 

(https://doi.org/10.1016/j.ijhm.2015.11.003), diakses 4 Januari 2025. 

Nur, Triasesiarta dan Geraldi Alvin Gosal. 2021. “Mobile Payment Usage in Online 

Shopping among Gen   Z   in   the JABODETABEK Area: Meta-UTAUT 

Approach”. International Conference on Information Management and 

Technology (ICIMTech), (Online), 464 – 469, 

(http://dx.doi.org/10.1109/ICIMTech53080.2021.9535003), diakses 4 

Januari 2025. 

Onaolapo, Sodiq dan Olawale Oyewole. 2018. “Performance expectancy, effort 

expectancy, and facilitating condi-tions as factors influencing smart phones 

use for mobile learning by postgraduate students of the University of 

Ibadan, Nigeria”. Interdisciplinary Journal of e-Skills and Lifelong 

Learning, (Online), 14: 95–115, (https://doi.org/10.28945/4085), diakses 3 

Januari 2025. 

Pamungkas, Yogi dan Dewi Rahmayanti. 2024. “Behavior Intention Penggunaan 

Digital Payment QRIS Berdasarkan Model Unified Theory of Acceptance 

and Use of Technology”. Jurnal Informatika dan Elonomi Bisnis, (Online), 

6 (1): 271–274, (https://infeb.org/index.php/infeb/article/view/846/388), 

diakses 6 Oktober 2024. 

Pangestu, Mira Gustiana dan Johni Paul Karolus Pasaribu. 2022. “Behavior 

Intention Penggunaan Digital Payment QRIS Berdasarkan Model UTAUT 

(Studi pada UMKM Sektor Industri Makanan & Minuman di Kota Jambi)”. 

Jurnal Manajemen (JUMANAGE), (Online), 1 (1): 29–37, 



121 

 

 

(https://ejournal.unama.ac.id/index.php/jumanage/article/view/23/18), 

diakses 2 Oktober 2024. 

Peraturan Anggota Dewan Gubernur. 2019. Peraturan No 21/18/PADG/2019 

Tentang Implementasi Standar Nasional Quick Response Code untuk 

Pembayaran. Jakarta. 

Putri, Sukma Ananda Radika. 2024. Pengaruh Hedonic Motivation, Price Value 

dan Habit Terhadap Penggunaan Mobile Banking Bank Syariah pada 

Generasi Z (Studi Kasus Mahasiswa Perbankan Syariah Angkatan 2020-

2023. Skripsi tidak diterbitkan. Tulungagung: Universitas Islam Negeri 

Sayyid Ali Rahmatullah Tulungagung. 

Safitri, Hikmalia, dkk. 2024. “Preferensi Mahasiswa terhadap Penerimaan QRIS 

Sebagai Teknologi Pembayaran Digital”. Jurnal Pendidikan Tambusai, 

(Online), 8 (2): 18452–18462, 

(https://jptam.org/index.php/jptam/article/view/15079/11448), diakses 2 

Oktober 2024. 

Sahir, Syafnida Hafni. 2022. Metode Penelitian (Medan: Penerbit KBM Indonesia 

Seran, Sirilius. 2020. Metodologi Penelitian Ekonomi dan Sosial. Yogyakarta: CV 

Budi Utama. 

Siregar, Syofian. 2017. Metode Penelitian Kuantitatif. Jakarta: Kencana. 

Tan, Garry, et. al. 2014. “Predicting the drivers of behavioral intention to use mobile 

learning: A hybrid SEM-Neural Networks approach”. Computers in Human 

Behavior, (Online), 36: 198–213, 

(https://doi.org/10.1016/j.chb.2014.03.052), diakses 3 Januari 2025. 

Tey, T.C.Y. dan P. Moses. 2018. “UTAUT: Integrating Achievement Goals and 

Learning Styles for Undergraduates’ Behavioural Intentionto Use 

Technology”. EAI, (Online), 5 (17): 1–12, 

(https://eudl.eu/doi/10.4108/eai.25-9-2018.155573), diakses 6 Oktober 

2024. 

Thomas, Singh, dan Gaffar. 2013. “The Utulity of The UTAUT Model in Explaining 

Mobile Learning Adopting in Higher Education in Gunaya”, IJEDICT, 

(Online), 71–85, 

https://jptam.org/index.php/jptam/article/view/15079/11448
https://doi.org/10.1016/j.chb.2014.03.052
https://eudl.eu/doi/10.4108/eai.25-9-2018.155573


122 

 

 

(https://www.researchgate.net/publication/259479186_The_Utility_of_the

_UTAUT_Model_in_Explaining_Mobile_Learning_Adoption_in_Higher_

Education_in_Guyana), diakses 3 Januari 2025 

Utami, Nurfitri Iriani, Abd. Karman, dan Mih. Syarifudin. 2022. “Analisis Intensi 

Penggunaan Mobile Banking dengan Pendekatan Unified Theory of 

Acceptance and Use of Technology (UTAUT)”. OIKONOMIKA: Jurnal 

Kajian Ekonomi dan Keuangan Syariah, (Online), 3 (1): 45–72, 

(https://doi.org/10.53491/oikonomika.v3i1.353), diakses 6 Oktober 2024. 

Venkatesh, et. al. 2003. “User Acceptance of Information Technology: Toward a 

Unified View”. MIS Quarterly. 27 (3): 425–478, 

(https://doi.org/10.2307/30036540), diakses 6 Oktober 2024. 

Venkatesh, Viswanath, James Y. L. Thong, dan Xin Xu. 2012. “Consumer 

Acceptance and Use of Information Technology: Extending the Unified 

Theory of Acceptance and Use of Technology”. Forthcoming in MIS 

Quarterly, 36 (1): 157–178, 

(https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2002388), diakses 12 

Mei 2025. 

Wijaya, Krisna dan Eva Handriyanti. 2020. “Analisis Faktor Yang Mempengaruhi 

Behaviotal Intention Pada Online Marketplace Menggunakan Model 

UTAUT (Studi Kasus: Shopee)”. Seminar Nasional Teknologi Informasi 

dan Komunikasi STI&K (SeNTIK), (Online), 4 (1): 323–332, 

(https://ejournal.jak-stik.ac.id/index.php/sentik/article/view/3301), diakses 

6 Oktober 2024. 

Yein, Nilakshi dan Swati Pal. 2021. “Analysis of the user acceptance of exergaming 

(fall- preventive measure) – Tailored for Indian elderly using unified theory 

of acceptance and use of technology (UTAUT2) model”. Entertainment 

Computing, (Online), 38, (https://doi.org/10.1016/j.entcom.2021.100419), 

diakses 4 Januari 2025. 

Youssef, Ait, et. al. 2020. “Factors Affecting the Online Purchase Intention during 

COVID-19 Crisis: The Case of Morocco”. (Online), 1–18, 

(https://doi.org/10.2139/ssrn.3734389), diakses 3 Januari 2025. 

https://www.researchgate.net/publication/259479186_The_Utility_of_the_UTAUT_Model_in_Explaining_Mobile_Learning_Adoption_in_Higher_Education_in_Guyana
https://www.researchgate.net/publication/259479186_The_Utility_of_the_UTAUT_Model_in_Explaining_Mobile_Learning_Adoption_in_Higher_Education_in_Guyana
https://www.researchgate.net/publication/259479186_The_Utility_of_the_UTAUT_Model_in_Explaining_Mobile_Learning_Adoption_in_Higher_Education_in_Guyana
https://doi.org/10.2307/30036540
https://ejournal.jak-stik.ac.id/index.php/sentik/article/view/3301


123 

 

 

Yusuf, Muri. 2014. Metode Penelitian: Kuantitatif, Kualitatif, dan Penelitian 

Gabungan. Jakarta: Kencana. 

Zhao, Yuyang dan Fernando Bacao. 2020. “Theoretical Development: Extending 

the Flow Theory with Variables from the UTAUT2 Model”. IEEE 6th 

International Conference on Computer and Communications (ICCC), 

(Online), 2427–2431, (https://doi.org/10.1109/ICCC51575.2020.9345049), 

diakses 3 Januari 2025. 

 

 

 

 

 

 

 


