ABSTRAK

Skripsi dengan judul “Strategi Penelusuran Informasi Gen Z dalam
Menghadapi Keberagaman Sumber Literatur di Era Teknologi (Studi Kasus
Mahasiswa UIN SATU Tulungagung)” ditulis oleh Flarike Finka Putri, dengan
NIM 126310212053, Tahun 2025, Program studi Ilmu Perpustakaan dan
Informasi Islam, Jurusan Adab, Fakultas Ushuluddin Adab, dan Dakwah,
Universitas Islam Negeri Sayyid Ali Rahmatullah Tulungagung, dengan Dosen
Pembimbing Nadia Rosmalita Sari, S.Pd., M.Kom.
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penelusuran informasi

Dalam penelusuran informasi ini pastinya seseorang mempunyai pola yang
berbeda, termasuk generasi Z yang lebih cenderung menggunakan cara praktis
dan instan dalam pemenuhan kebutuhan informasinya. Penelitian ini bertujuan
untuk mengkaji strategi-strategi yang digunakan oleh generasi Z dalam
menghadapi keberagaman sumber literatur, mengetahui pengalaman Gen Z dalam
memanfaatkan  platform online untuk memperoleh informasi serta
mengidentifikasi faktor-faktor yang mempengaruhi efektivitas penelusuran
informasi di era teknologi saat ini. Penelitian ini menggunakan pendekatan
kualitatif. Teknik pengumpulan data yang digunakan adalah melalui wawancara,
observasi, dan studi Pustaka. Analisis data melalui pengumpulan data, reduksi
data, penyajian data dan penarikan kesimpulan. Berdasarkan hasil wawancara
terhadap informan yang berjumlah 5 Mahasiswa diperoleh bahwa beberapa
informan tersebut lebih cenderung memilih atau sering menggunakan informasi
secara digital seperti Browser Google, serta platform media sosial lain seperti
Instagram atau Tiktok. Selain itu ada juga teknologi Al yang sering mereka akses
juga dari pada secara cetak atau manual di era digital saat ini. Secara umum
berdasarkan hasil penelitian, Gen Z mahasiswa UIN SATU Tulungagung sudah
melakukan pola perilaku penelusuran informasi menurut David Ellis yang ada 8
komponen seperti starting, chaining, Browsing, Differentiating, Monitoring,
Ekstracting, Verivying, dan Ending. Para informan yang merupakan Gen Z ini
ternyata sudah melakukan seluruh komponen dari teori tersebut. Meskipun
demikian dari hasil wawancara diperoleh bahwa para Gen Z lebih cenderung
menyukai menelusuri informasi secara digital alangkah lebih baiknya tetap
mengetahui dan menerapkan bagaimana strategi penelusuran informasi yang
tepat, bagaimana memilih sumber yang terpercaya agar tidak mudah terpengaruh
dengan beredarnya informasi hoaks.
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ABSTRACT

The thesis entitled Gen Z Information Search Strategy in Facing the
Diversity of Literature Sources in the Technology Era (Case Study of UIN SATU
Tulungagung Students)" was written by Flarike Finka Putri, with NIM
126310212053, Year 2025, Islamic Library and Information Science Study
Program, Department of Adab, Faculty of Ushuluddin Adab, and Da'wah, Sayyid
Ali Rahmatullah State Islamic University of Tulungagung, with Supervisor Nadia
Rosmalita Sari, S.Pd., M.Kom.

Keywords: Information search strategy, information technology, information
search behavior patterns

In searching for this information, of course, someone has a different
pattern, including generation Z who tend to use practical and instant methods to
fulfill their information needs. This study aims to examine the strategies used by
generation Z in dealing with the diversity of literature sources, to find out the
experience of Gen Z in utilizing online platforms to obtain information and to
identify factors that influence the effectiveness of searching for information in the
current technological era. This study uses a qualitative approach. Data collection
techniques used are through interviews, observations, and literature studies. Data
analysis through data collection, data reduction, data presentation and drawing
conclusions. Based on the results of interviews with informants who are Gen Z
UIN SATU Tulungagung students, totaling 5 informants who were selected based
on predetermined criteria, it was found that several of these informants tend to
choose or often use information digitally such as from the Google Browser, and
other social media platforms such as Instagram or Tiktok. In addition, there is
also Al technology that they often access rather than printed or manual in the
current digital era. This study uses a theory from David Ellis who identifies 8
sequences of information search behavior patterns. In general, based on the
research results, Gen Z students of UIN SATU Tulungagung have carried out
information search behavior patterns according to David Ellis, which have 8
components such as starting, chaining, Browsing, Differentiating, Monitoring,
Extracting, Verivying, and Ending. The informants who are Gen Z have
apparently carried out all components of the theory. However, even though the
interview results show that Gen Z tends to prefer searching for information
digitally, it would be better to still know and apply the right information search
strategy, how to choose a trusted source so as not to be easily influenced by the
circulation of hoax information
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