CHAPTERI

INTRODUCTION

A. Background of the Research

In learning English, vocabulary acquisition is essential for
understanding and effective communication. Therefore, vocabulary is one of
the crucial language skills needed in the context of Society 5.0, which demands
strong communication abilities. VVocabulary is considered a core component of
language skills, covering speaking, listening, reading, and writing.! There are
various strategies for learning English vocabulary, one of which involves using
audio media. Spotify, as an audio platform, has significant potential in
facilitating English vocabulary learning. Utilizing Spotify to listen to music,
podcasts, or audiobooks can serve as a comfortable learning medium, as
students can easily access it from anywhere. They can learn English based on
their favorite song, podcast, or even audiobook while they enjoy their favorite
content by using Spotify.2

Spotify is an online digital music provider that offers millions of songs,

podcasts, audiobooks, and even videos.® Spotify is available across a range of
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platforms, including Android, iOS, Windows, macOS, Linux, and even tvOS.
This availability supports flexibility and accessibility, so it's no surprise that this
platform has millions of users around the world. Moreover, Spotify has an
interesting algorithm, useful features to support the users' experience, viral
marketing, and a big audio provider brand image towards their users, making
Spotify one of the biggest music streaming apps in the world.* Spotify
dominates more than half percent of music streaming platforms in Indonesia,
indicating more than half percent of Indonesian citizens trust Spotify as their
music streaming platform.> Here, Gen-Z dominated the Spotify users statistic at
64.9%, followed by Millennials at 34.5%, indicating that most users are
dominated by teenagers and young adults who are still in the tertiary education
process.®

The one of emphasized English skills in Indonesian education is
vocabulary, asone of the MTs Al-Muslihuun Tlogo Kanigoro’s English teacher
said: "Learning a foreign language, the most important thing of all is
vocabulary. Among all the skills like speaking, reading, listening, or writing,
or later there are soft skills such as grammar and so on, the most basic thing that
a language learner must master is vocabulary. Without vocabulary, nothing can

be done."” This agrees with Nunan’s statement that students can’t learn a
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language without a good enough vocabulary.® Moreover, with the technological
advancement and broader scope of information from various countries, the
English language is the one language that can unite and accommodate writers
and innovators, and introduce their ideas to the world. That’s why vocabulary
is the crucial thing if we want to access the technology and information
advancement in this Society 5.0 era.

Each generation has its learning preferences. Generation Z, as Seemiller
and Grace labeled as a digital native, learn English relying on their smartphone
as they can learn by their preferred method.® That makes Generation Z prefer
learning by utilizing digital learning media such as English learning apps,
translation apps, games, audio media, movies, or videos. Learning English with
audio media has its benefits for its learners. It’s agreed with a constructivist
learning theory, in which learners construct their knowledge actively by
experiencing and interacting with their environment.19 Spotify provides real-
world language input through music, podcasts, and audible books where
learners can listen theauthentic language use then creates the preferred learners'
learning environment. It is also supported by Krashen’s input hypothesis which
emphasizes comprehensive input in the form of language exposure that’s

slightly above the learners’ current proficiency level (i+1).1! Spotify exposes

8 Caroline T. Linse and David Nunan, “Practical English Language Teaching: Young Learners,”
McGraw-Hill (New York, 2005), https://doi.org/10.61508/refl.v15i0.114221:121.

9 Corey Seemiller and Meghan Grace, Generation Z: A Century in the Making, vol. 16 (Routledge,
Taylor and Francis Group, 2019): xx; Maryam Gusti Maya, “Exploring Differences in English
Learning Strategies between Millennial and Gen Z” (UNIVERSITAS ISLAM NEGERI AR-
RANIRY BANDA ACEH, 2023): 50.

10 Lev Semyonovich Vygotsky, Mind in Society: The Development of Higher Psychological
Processes (Harvard University Press, 1978).

11 Stephen D. Krashen, The Input Hypothesis: Issues and Implications (Longman, 1985).



learners to a wide range of English content with variation language difficulty
levels. Learners can select the contents that are slightly above their proficiency
which enables them to be exposed to variative language difficulty.

Several studies have investigated the use of Spotify in enhancing
English vocabulary learning. A study by Nurmareta revealed a significant
correlation between students' habits of listening to songs on Spotify and their
vocabulary mastery, emphasizing the platform's effectiveness in supporting
language acquisition.'? Similarly, Septiara and Hamzah highlighted that most
students perceived Spotify as a useful tool for improving vocabulary mastery,
encouraging social interaction, and encouraging teacher feedback, thus
demonstrating its role as an interactive learning medium.® Marsela et al.
focused on tertiary students and found that English songs on Spotify were more
effective in enhancing listening comprehension than podcasts, reflecting
students’ preferences for learning tools with entertaining features.

Moreover, Nureani and Warni revealed that studentswho frequently use
Spotify for English learning reported improved listening skills and academic
achievements, suggesting the platform's accessibility and effectiveness.® Butar

and Katemba explored students' perceptions and emphasized differences in
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attitudes between secondary and tertiary learners, underscoring Spotify's
universal appeal across educational levels.1® Additionally, Makati et al.
demonstrated that Spotify's specific features, such as curated playlists and
synchronized lyrics, significantly contributed to vocabulary development and
pronunciation improvement.t’

Hasanah & Suryanto reaffirmed Spotify’s effectiveness, with students
indicating positive views on its impact on vocabulary mastery and overall
English proficiency.® Febriana supported these findings with quantitative data
showing significant improvement in students' vocabulary scores after using
Spotify, validating the platform’s utility in formal education settings.1® Maulida
compared Spotify with conventional teaching methods and found that Spotify
was more effective in improving vocabulary mastery, especially through
specific songs.2? Lastly, Kurnianingsih demonstrated that English vocabulary
podcasts on Spotify helped eighth-grade students improve their vocabulary

mastery over a structured classroom action research cycle.?!
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Most existing studies focus on English education students or general
learners, leaving a gap in understanding how non-English Education
Department students perceive Spotify’s role in vocabulary learning. While
Spotify's benefits are often highlighted, challenges and difficulties in using it as
a learning medium are rarely addressed. There is also limited analysis of
Spotify's unique features such as lyrics, curated playlists, and personalized
recommendations, and their contributions to vocabulary learning. Furthermore,
little attention is given towhich aspects of vocabulary (e.g., pronunciation, word
usage) are most influenced or the context of Generation Z learners in Indonesia's
Society 5.0.

In the context of the Society 5.0 era, where digital technology becomes
an integral part of students’ daily lives, Spotify has emerged as one of the most
widely used audio platforms among university students. However, at UIN
Sayyid Ali Rahmatullah Tulungagung, many non-English education students—
despite being active users of Spotify—still face challenges in developing their
English vocabulary. Most of these students rely on formal classroom
instruction, which often lacks sufficient time and focus on vocabulary
enrichment. Meanwhile, their engagement with digital platforms remains
primarily entertainment-driven and not optimized for educational purposes.

Preliminary observations and informal discussions with several non-
English department students revealed that they are unaware of Spotify’s
potential as a vocabulary learning tool. They often listen to English songs,

podcasts, or spoken content without specific learning intentions or strategies.



This results in missed opportunities for incidental vocabulary acquisition,
especially considering that structured vocabulary instruction is limited in their
academic curriculum.

Therefore, the problem identified in this context is a misalignment
between students’ digital media usage habits and their language learning needs,
particularly in vocabulary development. While they are already immersed in
platforms like Spotify, they lack guidance, awareness, and strategic approaches
to use such platforms for improving their English proficiency. This research
emerges as an effort to address that gap by exploring how students perceive
Spotify as a vocabulary learning medium, what benefits they experience, what
challenges they encounter, and which vocabulary aspects are most influenced
through its use.

This research aims tofill these gaps by exploring the perceptions of non-
English education studentsat UIN Sayyid Ali Rahmatullah Tulungagung. Itwill
examine both the advantages and challenges of using Spotify for vocabulary
learning, analyze its helpful features, and identify which aspects of vocabulary
development are most impacted. By doing so, the study offerslocalized insights
into Spotify's pedagogical potential in fostering vocabulary learning in the
Society 5.0 era, where technology plays a vital role in education. This study

uses a Sequential Explanatory Mixed-Method approach with the initial aim of



identifying general trends through quantitative data, then explaining and
deepening the findings through qualitative interviews.22
B. Formulation of Research Question
Many studies found that Spotify is an influential tool in enhancing
language skills, but there is no specific language aspect and specific features
emphasized. Therefore, this study was conducted to seek deeper information on
how non-English department students’ perspectives towards Spotify as the
medium to enhance their English vocabulary through these research questions:
1. How do non-English department students perceive the use of Spotify in
their English vocabulary learning?
2. How are the non-English department students’ experiences of in using
Spotify for vocabulary learning?
C. Purpose of the Research
This study was conducted to answer the research question related tonon-
English department students’ perspectives towards Spotify as the medium to
enhance their English vocabulary through these research aims:
1. To explore non-English department students’ perceptions of using
Spotify in learning English vocabulary.
2. To describe the non-English department students’ experiences in using

Spotify to support vocabulary learning.

22 John W. Creswell and J. David Creswel, Research Design: Qualitative, Quantitative, and Mixed
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D. Research Significance
Theoretically, this research aims to contribute to the understanding of
language learning through digital platforms, particularly Spotify, and toexplore
its alignment with established learning theories. Practically, the findings of this
research are expected to provide valuable insights for students, educators, and
future researchers.
1. Students
This research is expected to offer students an alternative and
engaging method to enhance their English vocabulary through a widely
accessible platform, Spotify. By integrating music, podcasts, and
audiobooks into their learning routines, students can make language
acquisition more enjoyable and effective. Furthermore, students can
develop a deeper understanding of language nuances in authentic contexts,
which can significantly enhance their language skills.
2. Educators
Educators can benefit from this study by discovering new ways to
motivate students to learn English vocabulary. By utilizing Spotify as a
learning tool, teachers can incorporate a variety of resources that are both
accessible and engaging. This study can encourage educators to explore
innovative, non-traditional learning methods and integrate modern

technology into their vocabulary instruction strategies.
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3. Other Researcher
The findings of this research can serve as a foundation for future
studies on digital media's impact on language learning, especially in the
context of vocabulary acquisition. Researchers interested in the intersection
of media, technology, and education can use this study as a reference point
to explore other platforms, learner demographics, and language skills,

promoting further investigations into effective language learning strategies.

E. Scope and Limitation of The Research

This first research limitation is that the researcher collected information
about the 8th-semester non-English Education Department students’
perceptions at UIN Sayyid Ali Rahmatullah Tulungagung in the 2024/2025
academic year as a respondent by conducting a survey and interview. The
second limitation is this research only picks respondents who are using Spotify
as their audio media platformto access English content with at least 1 to 5 hours
of daily usage and feel the benefits of their English vocabulary acquisition. The
upper limit of 5 hours was set based on several considerations. According to
Sweller’s Cognitive Load Theory, excessive input can overload working
memory and reduce learning effectiveness.?® Additionally, listener fatigue can
occur with prolonged audio exposure, affecting attention and comprehension .24
Health guidelines from the World Health Organization also warn against

extended headphone use, recommending safe listening habits to prevent hearing
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damage.?® Therefore, the 5-hour maximum ensures optimal exposure for
vocabulary learning while maintaining cognitive focus and hearing safety. The
last limitation is quantitative data in this study were used to find general
patterns, while qualitative data were not intended for generalization, but to
clarify the meaning of quantitative results.

F. Defining Key Terms

1. Perception

According to Dange, perception is how a person understands, thinks,
and sees objects around them.26 Every person experience anything in this world,
and they have their own thinking, understanding, and viewing the experiences
they face.
2. English vocabulary improvement

The process where the learners gain proficiency in building a good
vocabulary based on several vocabulary aspects; meaning, spelling,
pronunciation, word classes, and word use.
3. Spotify

Spotify is an online digital music provider that serves millions of

music, podcasts, audiobooks, and even videos.?” Spotify is available on various

range of platforms like Android, iOS, Windows, macOS, Linux, and even tvOS.
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Because of the online feature, users must connect to the internet when they are
accessing Spotify even though there are media download features for offline

usage cases.



