ABSTRAK

Skripsi dengan judul “Pengaruh Good Corporate Governance, Risiko Operasional,
dan Risiko Likuiditas terhadap Kinerja Keuangan pada Bank Umum Syariah Tahun
2018-2023” yang ditulis oleh Intan Khoirunna, NIM. 126401213115, dengan
pembimbing oleh Lativa Hartiningtyas, M.Pd.
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Penelitian ini dilatarbelakangi oleh kinerja keuangan bank syariah dalam
membangun kepercayaan masyarakat, terutama di tengah tantangan ekonomi yang
dinamis. Bank syariah memiliki peran penting dalam perekonomian Indonesia,
tidak hanya sebagai lembaga keuangan tetapi juga sebagai penyedia layanan yang
sesuai dengan prinsip syariah Islam. Pertumbuhan signifikan bank syariah
menunjukkan bahwa tingginya permintaan masyarakat akan layanan keuangan
yang lebih etis dan transparan. Meskipun aset bank syariah menunjukkan tren
positif, tantangan dalam mempertahankan kinerja keuangan tetap ada dengan
fluktuasi kondisi ekonomi, persaingan ketat dan berbagai risiko yang dihadapi
mempengaruhi stabilitas dan kinerja keuangan.

Penelitian ini bertujuan untuk menguji pengaruh Good Corporate
Governance, Risiko Operasional, dan Risiko Likuiditas terhadap kinerja keuangan
pada Bank Umum Syariah di Indonesia selama periode 2018-2023. Metode
penelitian yang digunakan adalah pendekatan kuantitatif dan menggunakan analisis
regresi data panel, dengan 11 Bank Umum Syariah sebagai sampel. Data yang
digunakan dalam penelitian ini merupakan data sekunder yang diambil dari laporan
keuangan dan laporan tata kelola perusahaan yang dipublikasikan oleh masing-
masing bank.

Temuan dari penelitian ini menunjukkan bahwa: secara simultan (1) Good
Corporate Governance, Risiko Operasional, dan Risiko likuditas berpengaruh yang
signifikan terhadap Kinerja Keuangan yang diukur melalui Return on Aset (ROA).
Namun secara parsial, (2) Good Corporate Governance tidak berpengaruh
signifikan terhadap kinerja keuangan, artinya meskipun Good Corporate
Governance telah diterapkan, dampaknya terhadap peningkatan kinerja keuangan
belum terlihat secara langsung. (3) Risiko Operasional yang diukur dengan Beban
Operasional terhadap Pendapatan Operasional (BOPO) berpengaruh negatif yang
signifikan, artinya bahwa efisiensi dalam pengelolaan biaya operasional dapat
mendorong peningkatan kinerja keuangan. (4) Risiko Likuiditas yang diukur
dengan Financing to Deposit Ratio (FDR) tidak berpengaruh signifikan, artinya
bahwa tingkat likuiditas bank belum mampu memberikan dampak langsung
terhadap kinerja keuangan.
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ABSTRACT

Thesis entitled "The Influence of Good Corporate Governance, Operational Risk,
and Liquidity Risk on Financial Performance in Islamic Commercial Banks in
2018-2023" written by Intan Khoirunna, NIM. 126401213115, with guidance from
Lativa Hartiningtyas, M.Pd..

Keywords: Good Corporate Governance, Operational Risk, Liquidity Risk,
Financial Performance.

This research is motivated by the financial performance of Islamic banks in
building public trust, especially amidst dynamic economic challenges. Islamic
banks have an important role in the Indonesian economy, not only as financial
institutions but also as service providers in accordance with Islamic sharia
principles. The significant growth of Islamic banks shows that the high public
demand for more ethical and transparent financial services. Although Islamic bank
assets show a positive trend, challenges in maintaining financial performance
remain with fluctuations in economic conditions, tight competition and various
risks faced affecting financial stability and performance.

This study aims to analyze the effect of Good Corporate Governance,
Operational Risk, and Liquidity Risk on financial performance at Islamic
Commercial Banks in Indonesia during the period 2018-2023. The research method
used is a quantitative approach and uses panel data regression analysis, with 11
Islamic Commercial Banks as samples. The data used in this study are secondary
data taken from financial reports and corporate governance reports published by
each bank.

The findings of this study indicate that: simultaneously (1) Good Corporate
Governance, Operational Risk, and Liquidity Risk have a significant effect on
Financial Performance as measured by Return on Assets (ROA). However,
partially, (2) Good Corporate Governance does not have a significant effect on
financial performance, meaning that even though Good Corporate Governance has
been implemented, its impact on improving financial performance has not been
seen directly. (3) Operational Risk as measured by Operational Expenses to
Operational Income (BOPO) has a significant negative effect, meaning that
efficiency in managing operational costs can encourage increased financial
performance. (4) Liquidity Risk as measured by Financing to Deposit Ratio (FDR)
does not have a significant effect, meaning that the bank's liquidity level has not
been able to provide a direct impact on financial performance.

XViii



