ABSTRAK

Skripsi dengan judul "Pengaruh Diversitas Generasi dan Dukungan Rekan Kerja
terhadap Kinerja Tim dalam Pemberdayaan UMKM di Kabupaten Tulungagung"
ini ditulis oleh Dewi Maksum Badarini, NIM. 126308212096, dengan pembimbing
Femita Adelina, S.Psi, M.Si.

Kata Kunci: Diversitas Generasi, Dukungan Rekan Kerja, Kinerja Tim.

Penelitian ini dilatarbelakangi oleh fenomena perlambatan ekonomi Kabupaten
Tulungagung dari 4,91% (2023) ke 4,86% (2024) memunculkan urgensi
optimalisasi pemberdayaan UMKM. Studi di Dinkopum Tulungagung
mengidentifikasi kinerja tim sebagai faktor kritis, dengan tantangan utama berupa
keberagaman generasi (Gen Z 43,3%, Milenial 30%, Gen X 23,3%, Baby Boomers
3,3%). Kesenjangan komunikasi antargenerasi menjadi hambatan utama, sementara
dukungan rekan kerja berpotensi menjembataninya.

Tujuan penelitian ini adalah menganalisis: (1) pengaruh simultan diversitas
generasi dan dukungan rekan kerja terhadap kinerja tim, (2) pengaruh parsial
diversitas generasi terhadap kinerja tim, dan (3) pengaruh parsial dukungan rekan
kerja terhadap kinerja tim dalam pemberdayaan UMKM di Kabupaten
Tulungagung.

Metode penelitian menggunakan pendekatan kuantitatif dengan analisis regresi
linier berganda. Data dikumpulkan melalui kuesioner menggunakan skala Likert
untuk variabel dukungan rekan kerja dan kinerja tim, serta data demografis untuk
diversitas generasi. Teknik sampling jenuh diterapkan dengan melibatkan seluruh
30 anggota populasi dari Divisi Pemberdayaan UMKM Dinkopum dan WIRAMUT
Tulungagung. Analisis data dilakukan dengan uji asumsi klasik dan regresi
berganda menggunakan SPSS.

Hasil penelitian menunjukkan: (1) diversitas generasi dan dukungan rekan kerja
secara simultan berpengaruh signifikan terhadap kinerja tim (F hitung = 36.57, p =
0.000 < 0.05), (2) secara parsial, diversitas generasi tidak berpengaruh signifikan (t
=-0.981, p=10.335>0.05), dan (3) dukungan rekan kerja berpengaruh positif dan
signifikan (t = 8.478, p=0.000 < 0.05) dengan koefisien regresi 1.080. Temuan ini
mengindikasikan bahwa peningkatan kinerja tim lebih dipengaruhi oleh faktor
dukungan sosial dibanding keragaman generasi.
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ABSTRACT

This thesis entitled "The Influence of Generational Diversity and Co-worker
Support on Team Performance in MSMEs Empowerment in Tulungagung
Regency" was written by Dewi Maksum Badarini, NIM 126308212096, supervised
of Femita Adelina, S.Psi, M.Si. (Master of Science) from Faculty of Psychology.

Keywords: Generational Diversity, Coworker Support, Team Performance

This study was motivated by the economic slowdown in Tulungagung Regency
(4.91% in 2023 to 4.86% in 2024), highlighting the urgent need to optimize Small
and Medium Enterprise (SME) empowerment programs. Research at the
Cooperative and SME Office (Dinkopum) of Tulungagung identified team
performance as a critical factor, with generational diversity (Gen Z 43.3%,
Millennials 30%, Gen X 23.3%, Baby Boomers 3.3%) presenting key challenges.
Intergenerational communication gaps emerged as the primary obstacle, while co-
worker support demonstrated potential as a bridging mechanism.

The purpose of this study is to analyze: (1) the simultaneous effect of
generational diversity and coworker support on team performance, (2) the partial
effect of generational diversity on team performance, and (3) the partial effect of
coworker support on team performance in UMKM empowerment in Tulungagung
Regency.

The research method uses a quantitative approach with multiple linear
regression analysis. Data was collected through questionnaires using Likert scales
for coworker support and team performance variables, and demographic data for
generational diversity. Saturated sampling technique was applied by involving all
30 population members from the UMKM Empowerment Division of Dinkopum
and WIRAMUT Tulungagung. Data analysis was conducted using classical
assumption tests and multiple regression with SPSS.

The results show: (1) generational diversity and coworker support
simultaneously have a significant effect on team performance (F-count = 36.57, p
=0.000 < 0.05), (2) partially, generational diversity has no significant effect (t = -
0.981, p = 0.335 > 0.05), and (3) coworker support has a positive and significant
effect (t = 8.478, p = 0.000 < 0.05) with a regression coefficient of 1.080. These
findings indicate that team performance improvement is more influenced by social
support factors than generational diversity.
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