
CHAPTER V 

DISCUSSION 

 

Martin Joos (1976) has devide language variation based on degree of formality. 

Joos devide it into 5 styles , they are Frozen style, formal style, consultative style, 

casual style and intimate style. Start with the theory, researcher had conducting 

research in the two main characters utterances in  Zootopia Movie. The researcher find 

that all of the speech styles occurs in this movie. Although, there is a style that occurs 

rarely, but another styles occurs frequently.  

Dell hymes theory that talking about SPEAKING component. In order to 

speak a language correctly, one does not only need to learn its vocabulary and 

grammar, but also the context in which words are used. In the speaking model the 

following aspects of the linguistic situation are considered:  

S - Setting and Scene - The setting refers to the time and place while scene 

describes the environment of the situation.  

P - Participants - This refers to who is involved in the speech including the speaker 

and the audience.  

E - Ends - The purpose and goals of the speech along with any outcomes of the 

speech.  

A - Act Sequence - The order of events that took place during the speech.  

K - Key - The overall tone or manner of the speech.  

I - Instrumentalities - The form and style of the speech being given.  

N - Norms - Defines what is socially acceptable at the event.  

G - Genre - The type of speech that is being given. 



Sometimes, when we talk, we have to know where and what situation that 

we face at that time. In Dell hymes theory we know that factor is Setting and scene. 

We also should know with who we are talking. When we talk to the stranger, the 

style that must be used is Formal style. But how if we want to talk with our familly 

and our friend? Should we call them with rank? Or use very formal word with 

operational language? That is will be make the atmosphere of conversation such as 

you with the stranger. Your family or your friend wouldn’t like that. That is why 

when we talk with someone, factor participant, Setting and scene, act, and all of 

SPEAKING component must be used.  

In this movie, when the main characters they are Judy and Nick was not 

only stranger, they became good friend and understand each other, they did not need 

to use formal or consultative style. They used language with relax situation and 

sometimes use ungrammatical utterance. It because factor Setting and scene is not 

formal anymore. It is conversation that happen between friend or family member.  

After getting the data from the two theory, the researcher need to discuss 

the findings to answer the research problem. The first research problem is what are 

types of speech styles used by the main characters in “Zootopia” Movie and second 

research problem is What are types of speech styles mostly used by the main 

characters in “Zootopia” Movie. in this research, the researcher focused to analyzed 

only two main characters utterances that containing the speech styles. From the data 

that have collected, the researcher conclude that the researcher found the speech 

styles that used and speech styles mostly used. They are frozen style that only 

occurs 2 utterances, formal style in 4 utterances, consultative style occurs 4 



utterances, casual style is the mostly used by the main characters occurs 8, and 

Intimate style occurs in 7 utterances. 

 


