
CHAPTER VI 

CONCLUSION AND SUGGESTION 

 

A. Conclusion 

The research explain that in “ Zootopia “ Movie occurs the kind of 

speech styles. Based on Joos’s theory there are 5 style of speech based on 

degree of formality. The 5 speech styles are Frozen style, Formal style, 

Consultative style, Casual style and Intimate style. The research is focused to 

analyze two main characters by Judy Hopps and Nick Wilde utterances 

containing speech style. So, all of the data in this research that have analyzed 

is utterances from two main characters. 

The first style of speech style is Frozen style. Frozen style is used 

in very formal situation. This style is characterized by monotone 

intonation. Structure the entire sentence is elaborated. It is also delivered 

with monotone pronunciation as like as we read UUD 1945. Formal style 

is used by the main characters in formal situation such as meet with the 

stranger. Consultative Style is speech style that usually used in conducting 

business or discussion. It is such kind of language used in the meeting, 

school, or in the production meeting. This style is between formal and 

informal situation. The casual style is relax style can be seen between Judy 

Hopps and Nick Wilde, and their communication among their friend or 

their family. The intimate style in this research can be seen in conversation 



between very close friend or family and usually talk about their private 

live or their private problems. 

The most style that occurs in “Zootopia” Movie is casual style. It 

because the main characters in this movie, they are Judy Hopps and Nick 

Wilde has close relationship. The scene duration that explains their 

relationship is longer than scene duration that explain when they are do not 

have relationship.  

The factors that influence the main characters use speech style in 

their utterances also explained by researcher. The researcher found that all 

style is occurs because some factors. The researcher use Dell Hymes’s 

theory about component of communication that well know as SPEAKING. 

All of 8 letters have the meaning. It have explained by researcher in chapter 

2. S for setting and scene. in this movie, the main characters realize that he 

must be attention in some factors before he delivered his speech. The 

Frozen style occurs because of some factors. Setting and scene when the 

utterances delivered is very formal situation. The psychology of the main 

character also in serious feeling because he wanted to tell his people about 

peace between mammals and predator. So he wouldn’t say some joke or 

laugh. The receiver of this utterance is the Animal in Zootopia, in this 

movie the main character is Judy Hopps as a cop bunny. In Joos’s theory, 

Frozen style is delivered without feedback because it is not conversational 

style. But the hearer must be attention seriously to the utterances. Because 

the message is delivered orally and shared in radio to every citizen. All 

factors in SPEAKING are influence Judy Hops use frozen style at that 



time. It will be difference if factor setting, for example is not in Palace, or 

the participant is his own child, partner, or style.friend, will use casual style 

or formal . P for participants is the important factors if the main characters 

will be choose what style that will be used. End is related to the purpose 

of the conversation itself. A for act of utterances. If the meaning of that 

utterance only joke, it will not delivered in frozen style. K for key is related 

to the way, tone and spirit when the main characters delivered the speech 

style. I for instrument is close to the track of language that use. This factor 

that important to be attention. N for norm defines what is socially 

acceptable at the event. G for genre, it refers to kinds of delivery, like 

narrative, poem, prayer, trade, et cetera. For example, in this movie, when 

Judy Hopps want to deliver his speech, she should know what genre text 

that she want to read, without knowing the genre, Judy Hopps maybe read 

the speech as like as poem. So, this component is important too. 

B. Suggestion 

1. Student 

 Students, especially interesting to use sociolinguistics topic have to 

more creative in create new research. Researcher hope that this 

research will be inspiring the next researcher to take more useful 

research such as take dialect issue in our society or another culture 

from another country. sociolinguistics is interesting to learn. If the 

distance become a barrier in conducting research, may be using Movie 

or novel is a good suggestion. 



2. Lecturers 

  Knowing that learning Sociolinguistics is interesting, the 

researcher hopes from this paper the Lecturers can teach 

sociolinguistics by using movie to support the material. Because the 

example of the theory can be find in the movie. It will make the 

student more interesting about some issue in sociolinguistics and try 

the conducting research about sociolinguist. 


