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Penelitian ini dilatarbelakangi dengan adanya praktik pemasangan Nail Art
di industri kecantikan berkembang pesat dengan fokus pada estetika dan perawatan
kuku, tetapi juga menghadirkan risiko kerugian bagi konsumen, seperti
iritasi, infeksi, atau kerusakan kuku, terutama jika standar kebersihan dan
prosedur tidak diikuti dengan benar. Selain itu, kurangnya transparansi mengenai
bahan kimia yang digunakan serta ketidaksesuaian hasil layanan dengan
ekspektasi konsumen sering menimbulkan kerugian fisik dan emosional. Meskipun
diatur oleh Fatwa DSN MUI dan Undang-Undang Perlindungan Konsumen,
implementasi regulasi di lapangan masih menghadapi kendala, termasuk minimnya
pemahaman konsumen dan pengawasan yang lemah terhadap pelaku usaha.

Tujuan penelitian ini diantaranya 1) Untuk mengetahui praktik pemasangan
Nail Art di Friza Beauty 2) Untuk menganalisis pertanggungjawaban hukum atas
kerugian konsumen dalam praktik pemasangan Nail Art menurut fatwa DSN MUI
Nomor 112/DSN MUI/X/2017 3) Untuk mengetahui pertanggungjawaban hukum
atas kerugian konsumen dalam praktik pemasangan Nail Art menurut Undang —
Undang No. 8 Tahun 1999 tentang Perlindungan Konsumen

Penelitian ini menggunakan pendekatan kualitatif untuk melakukan analisis

mendalam terhadap praktik pemasangan Nail Art di Friza Beauty. Penelitian ini
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bersifat deskriptif analitis, menggambarkan fenomena secara sistematis dan akurat
serta menganalisis hubungan antara praktik di lapangan dengan ketentuan hukum
yang berlaku.

Hasil penelitian ini diantaranya 1) Friza Beauty menunjukkan komitmen
tinggi terhadap keselamatan pelanggan dengan menerapkan prosedur higienis dan
aman dalam praktik pemasangan nail art. Mereka memastikan alat yang digunakan
disterilkan ~ dengan  baik, menggunakan produk  berkualitas, serta
memberikan kompensasi yang adil jika pelanggan mengalami ketidaknyamanan. 2)
Dalam hal pertanggungjawaban syariah, mereka mematuhi prinsip-prinsip yang
tercantum dalam Fatwa DSN MUI Nomor 112 Tahun 2017. 3) Friza Beauty juga
mematuhi Undang-Undang No. 8§ Tahun 1999 tentang Perlindungan Konsumen

tetapi belum sepenuhnya bertanggung jawab atas kerugian konsumen.
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ABSTRACT

Ayu Lofita NIM. 126101212108 Responsibility for Consumer Losses in
Nail Art Installation Practices at Friza Beauty According to Dsn Mui Fatwa Number
112/Dsn Mui/X/2017 and Law Number 8 of 1999 Concerning Consumer
Protection. Thesis, Sharia Economic Law Study Program, Faculty of Sharia and
Law, Sayyid Ali Rahmatullah State Islamic University of Tulungagung, 2025,
Thesis Supervisor: Dr. Budi Kolistiawan, S.Pd., M.E.L
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This research is motivated by the practice of installing Nail Art in the beauty
industry which is growing rapidly with a focus on aesthetics and nail care, but also
presents a risk of loss for consumers, such as irritation, infection, or nail damage,
especially if hygiene standards and procedures are not followed properly. In
addition, the lack of transparency regarding the chemicals used and the
inconsistency of service results with consumer expectations often cause physical
and emotional harm. Although regulated by the DSN MUI Fatwa and the Consumer
Protection Law, the implementation of regulations in the field still faces obstacles,
including minimal consumer understanding and weak supervision of business
actors.

The objectives of this research include 1) To find out the practice of
installing Nail Art at Friza Beauty 2) To analyze legal liability for consumer losses
in the practice of installing Nail Art according to DSN MUI fatwa Number
112/DSN MUI/X/2017 3) To find out legal liability for consumer losses in the
practice of installing Nail Art according to Law No. 8 of 1999 concerning Consumer
Protection

This study uses a qualitative case study approach to conduct an in-depth
analysis of the practice of installing Nail Art at Friza Beauty. This research is

descriptive analytical, describing phenomena systematically and accurately and
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analyzing the relationship between practices in the field and applicable legal
provisions.

The results of this study include 1) Friza Beauty shows a high commitment
to customer safety by implementing hygienic and safe procedures in the practice of
installing nail art. They ensure that the tools used are properly sterilized, use quality
products, and provide fair compensation if customers experience discomfort. 2) In
terms of sharia accountability, they comply with the principles stated in the DSN
MUI Fatwa Number 112 of 2017. 3) Friza Beauty also complies with Law no. 8 of
1999 concerning Consumer Protection but is not yet fully responsible for consumer

losses.
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