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ABSTRAK 
 

Cahya Bu$n$ga D~e~sm$i~a Azi~s, 126101212111, Ju$al Be~li~ Sm$artphon$e~ M$e~lalu$i~ 

Face~book D~alam$ Pre~spe~kti~f Fatwa D~SN$-M$U$I~, Program$ Stu$d~i~ Hu$ku$m$ 

E~kon$om$i~ Syari~ah, Faku$ltas Syari~ah D~an$ I~lm$u$ Hu$ku$m$, U$I~N$ Sayyi~d~ Ali~ 

Rahm$atu$llah Tu$lu$n$gagu$n$g, 2025, Pe~m$bi~m$bi~n$g: Se~pti~ Wu$lan$ Sari~, 

S.Sy.,M$.H. 

Kata Ku$n$ci~ : Jam$i~n$an$ Prod~u$k, Ju$al Be~li~ On$li~n$e~, M$e~d~sos,  Fatwa D~SN$-M$U$I~ 

 Pe~n$e~li~ti~an$ i~n$i~ d~i~latarbe~lakan$gi~ d~ari~ ad~an$ya Prakti~k ju$al be~li~ sm$artphon$e~ 

be~kas m$e~lalu$i~ platform$ sosi~al, se~pe~rti~ Face~book, te~lah m$e~n$jad~i~ popu$le~r d~an$ 

se~m$aki~n$ d~i~ke~n$al d~alam$ be~be~rapa tahu$n$ te~rakhi~r. Ke~u$n$tu$n$gan$n$ya ad~alah pe~m$be~li~ 

m$e~m$i~li~ki~ ke~se~m$patan$ u$n$tu$k m$e~m$i~li~h d~an$ m$e~m$pe~role~h pon$se~l d~e~n$gan$ harga yan$g 

le~bi~h te~rjan$gkau$, se~rta prose~s tran$saksi~ yan$g le~bi~h se~d~e~rhan$a d~an$ ce~pat. N$am$u$n$, 

ad~a i~su$ yan$g m$u$n$cu$l d~ari~ ti~n$d~akan$ pe~n$ju$al yan$g ti~d~ak se~su$ai~ d~e~n$gan$ pan$d~an$gan$ 

fatwa D~SN$-M$U$I~. 

 Foku$s d~an$ pe~rtan$yaan$ pe~n$e~li~ti~an$ i~n$i~ ad~alah: 1) Bagai~m$an$a prakti~k ju$al be~li~ 

sm$artphon$e~ be~kas m$e~lalu$i~ m$e~d~a sosi~al d~i~ face~book? 2) Bagai~m$an$a prakti~k 

jam$i~n$an$ d~alam$ ju$al be~li~ sm$artphon$e~ be~kas d~i~ face~book? 3) Bagai~m$an$a ke~se~su$ai~an$ 

prakti~k jam$i~n$an$ sm$artphon$e~ be~kas d~i~ face~book d~alam$ pre~spe~kti~f fatwa D~SN$-

M$U$I~? Je~n$i~s pe~n$e~li~ti~an$ yan$g d~i~laku$kan$, pe~n$e~li~ti~ m$e~n$ggu$n$akan$ je~n$i~s pe~n$e~li~ti~an$ 

yai~tu$ ku$ali~tati~f n$e~tn$ografi~. Kare~n$a pe~n$e~li~ti~an$ i~n$i~ m$e~n$ggu$n$akan$ m$e~d~i~a sosi~al 

Face~book. M$e~tod~e~ pe~n$gu$m$pu$lan$ d~ata m$e~n$ggu$n$kan$ m$e~tod~e~ pe~n$d~e~katan$ ku$ali~tati~f 

ad~alah wawan$cara, d~an$ d~oku$m$e~n$tasi~. An$ali~si~s d~ata yan$g d~i~gu$n$akan$, pe~n$u$li~s 

m$e~n$ggu$n$akan$ re~d~u$ksi~ d~ata, m$e~n$yaji~kan$ ke~si~m$pu$lan$, d~an$ m$e~n$ari~k ke~si~m$pu$lan$. 

Hasi~l pe~n$e~li~ti~an$ i~n$i~ m$e~n$u$n$ju$kkan$ bahwa : 1) Prakti~k ju$al be~li~ m$e~lalu$i~ 

sm$artphon$e~ se~con$d~  m$e~lalu$i~ face~book d~i~kare~n$akan$ alasan$ u$tam$a yai~tu$ harga yan$g 

le~bi~h m$u$rah d~i~ban$d~i~n$gkan$ d~e~n$gan$ sm$artphon$e~ baru$ d~an$ m$e~n$d~apatkan$ pe~ran$gkat 

yan$g be~rku$ali~tas tan$pa m$e~n$ge~lu$arkan$ ban$yak u$an$g. Te~tapi~ ke~ban$yakan$ pe~laku$ 

prod~u$se~n$ m$e~n$ye~m$bu$n$yi~kan$ ke~ru$sakan$ baran$g agar prod~u$k te~rse~bu$t ce~pat laku$. 

Te~tapi~ ad~a ju$ga pe~n$ju$al yan$g m$e~m$be~ri~kan$ i~n$form$asi~ yan$g je~las. 2) Pe~m$be~ri~an$ 

prakte~k jam$i~n$an$ pad~a prod~u$k sm$artphon$e~ se~con$d~ d~i~ face~book te~rn$yata ad~a pe~n$ju$al 

yan$g m$e~m$be~ri~kan$ jam$i~n$an$ d~an$ ad~a yan$g ti~d~ak m$e~m$be~ri~kan$ jam$i~n$an$ te~rkai~t 

pe~m$be~li~an$ sm$artphon$e~ se~con$d~, te~rn$yata ad~a yan$g m$e~m$be~ri~kan$ jam$i~n$an$ be~ru$pa, 

pe~n$ge~m$bali~an$ baran$g, pe~n$ge~m$bali~an$ be~ru$pa u$an$g, pe~rbai~kan$ tan$pa ad~an$ya bi~aya 

tam$bahan$, ad~an$ya garan $si~ pabri~k, d~an$ jam$i~n$an$ te~rbatas se~lam$a 7 hi~n$gga 15 hari~ 

se~te~lah pe~m$be~li~an$. 3) Fatwa D~SN$-M$U$I~ N$o.11/D~SN$-M$U$I~/I~V/2000 te~n$tan$g 

kafalah be~n$tu$k pe~m$be~ri~an$ jam$i~n$an$ te~rn$yata d~i~ d~alam$ fatwa i~n$i~ ti~d~ak 

m$e~n$gharu$skan$ ad~an$ya jam$i~n$an$ u$n$tu$k se~m$u$a prod~u$k yan$g d~i~ju$al, m$e~lai~n$kan$ 

te~rgan$tu$n$g pad~a ke~se~pakatan$ an$tara pi~hak-pi~hak yan$g te~rli~bat. Bahwa m$asi~h 

te~rd~apat on$li~n$e~ shop yan$g d~i~ laku$kan$ ole~h pe~n$ju$al be~lu$m$ m$e~n$e~rapkan$ atu$ran$ fatwa 

D~SN$-M$U$I~ N$o. 146/D~SN$-M$U$I~/XI~I~/2021 te~n$tan$g On$li~n$e~ Shop Be~rd~asarkan$ 

Pri~n$si~p Syari~’ah.  
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ABSTRACT 
 

Cahya Bu$n$ga D~e~sm$i~a Azi~s, 126101212111, Bu$yi~n$g an$d~ Se~lli~n$g Sm$artphon$e~s 

Throu$gh Face~book I~n$ The~ Pe~rspe~cti~ve~ of D~SN$-M$U$I~ Fatwa, Shari~a 

E~con$om$i~c Law Stu$d~y Program$, Facu$lty of Shari~a an$d~ Law Sci~e~n$ce~s, U$I~N$ 

Sayyi~d~ Ali~ Rahm$atu$llah Tu$lu$n$gagu$n$g, 2025, Su$pe~rvi~sor: Se~pti~ Wu$lan$ 

Sari~, S.Sy., M$.H. 

Ke~yword~s: Prod~u$ct Gu$aran$te~e~, On$li~n$e~ Bu$yi~n$g an$d~ Se~lli~n$g, Soci~al M$e~d~i~a, D~SN$-

M$U$I~ Fatwa 

Thi~s re~se~arch i~s base~d~ on$ the~ practi~ce~ of bu$yi~n$g an$d~ se~lli~n$g u$se~d~ 

sm$artphon$e~s throu$gh soci~al platform$s, su$ch as Face~book, whi~ch has be~com$e~ 

popu$lar an$d~ i~n$cre~asi~n$gly re~cogn$i~ze~d~ i~n$ re~ce~n$t ye~ars. The~ ad~van$tage~ i~s that bu$ye~rs 

have~ the~ opportu$n$i~ty to choose~ an$d~ acqu$i~re~ phon$e~s at m$ore~ afford~able~ pri~ce~s, as 

we~ll as a si~m$ple~r an$d~ faste~r tran$sacti~on$ proce~ss. Howe~ve~r, the~re~ are~ i~ssu$e~s ari~si~n$g 

from$ se~lle~rs' acti~on$s that d~o n$ot con$form$ to the~ fatwa vi~e~ws of D~SN$-M$U$I~. 

The~ focu$s an $d~ re~se~arch qu$e~sti~on$s are~: 1) How i~s the~ practi~ce~ of bu$yi~n$g an$d~ 

se~lli~n$g u$se~d~ sm$artphon$e~s throu$gh soci~al m$e~d~i~a on$ Face~book? 2) What are~ the~ 

warran$ty practi~ce~s i~n$ the~ bu$yi~n$g an$d~ se~lli~n$g of u$se~d~ sm$artphon$e~s on$ Face~book? 

3) How d~o the~ warran$ty practi~ce~s for u$se~d~ sm$artphon$e~s on$ Face~book ali~gn$ wi~th 

the~ pe~rspe~cti~ve~ of D~SN$-M$U$I~'s fatwa? The~ type~ of re~se~arch con$d~u$cte~d~ i~s 

qu$ali~tati~ve~ n$e~tn$ography. Thi~s i~s be~cau$se~ the~ re~se~arch u$se~s the~ soci~al m$e~d~i~a 

Face~book. The~ d~ata colle~cti~on$ m$e~thod~ u$si~n$g a qu$ali~tati~ve~ approach i~n$clu$d~e~s 

i~n$te~rvi~e~ws an$d~ d~ocu$m$e~n$tati~on$. As for the~ d~ata an$alysi~s u$se~d~, the~ au$thor e~m$ploys 

d~ata re~d~u$cti~on$, pre~se~n$ts con$clu$si~on$s, an$d~ d~raws con$clu$si~on$s. 

The~ re~su$lts of thi~s re~se~arch show that: 1) The~ practi~ce~ of bu$yi~n$g an$d~ se~lli~n$g 

se~con$d~-han$d~ sm$artphon$e~s throu$gh Face~book i~s m$ai~n$ly d~u$e~ to the~ re~ason$ of 

che~ape~r pri~ce~s com$pare~d~ to n$e~w sm$artphon$e~s an$d~ obtai~n$i~n$g qu$ali~ty d~e~vi~ce~s 

wi~thou$t spe~n$d~i~n$g a lot of m$on$e~y. Howe~ve~r, m$ost prod~u$ce~rs hi~d~e~ the~ d~e~fe~cts of the~ 

i~te~m$s i~n$ ord~e~r to se~ll the~ prod~u$cts qu$i~ckly. The~re~ are~ also se~lle~rs who provi~d~e~ cle~ar 

i~n$form$ati~on$. 2) The~ practi~ce~ of provi~d~i~n$g warran$ti~e~s on$ se~con$d~-han$d~ sm$artphon$e~ 

prod~u$cts on$ Face~book shows that som$e~ se~lle~rs offe~r warran$ti~e~s whi~le~ othe~rs d~o 

n$ot. Som$e~ provi~d~e~ gu$aran$te~e~s su$ch as i~te~m$ re~tu$rn$s, m$on$e~y re~fu$n$d~s, re~pai~rs 

wi~thou$t ad~d~i~ti~on$al costs, m$an$u$factu$re~r warran$ti~e~s, an$d~ li~m$i~te~d~ gu$aran$te~e~s for 7 to 

15 d~ays afte~r pu$rchase~. 3) Fatwa D~SN$-M$U$I~ N$o.11/D~SN$-M$U$I~/I~V/2000 re~gard~i~n$g 

kafalah as a form$ of gu$aran$te~e~ provi~si~on$ d~oe~s n$ot re~qu$i~re~ gu$aran$te~e~s for all 

prod~u$cts sold~; i~t d~e~pe~n$d~s on$ the~ agre~e~m$e~n$t be~twe~e~n$ the~ parti~e~s i~n$volve~d~. The~re~ 

are~ sti~ll on$li~n$e~ shops ope~rate~d~ by se~lle~rs that have~ n$ot i~m$ple~m$e~n$te~d~ the~ re~gu$lati~on$s 

of Fatwa D~SN$-M$U$I~ N$o. 146/D~SN$-M$U$I~/XI~I~/2021 re~gard~i~n$g On$li~n$e~ Shops Base~d~ 

on$ Shari~a Pri~n$ci~ple~s. 

 

 


