ABSTRAK
Skripsi dengan judul “Pengelolaan Arsip Dinamis pada Aplikasi SRIKANDI dalam
Membentuk Kualitas Pelayanan Publik di Dinas Perpustakaan dan Kearsipan
Kabupaten Tulungagung”. Ditulis oleh Sarbela Pebya Sari, NIM. 1860207222069,
Program Studi Manajemen Pendidikan Islam, Fakultas Tarbiyah dan Illmu
Keguruan, Universitas Islam Negeri Sayyid Ali Rahmatullah Tulungagung, di
bimbing oleh, Ibu Arista Dwi Saputri, S.Pd.1., M.Pd.I.
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Konteks penelitian ini adalah pentingnya pengelolaan arsip dinamis dalam
mendukung kualitas pelayanan publik, khususnya di era digitalisasi pemerintahan.
Penggunaan aplikasi SRIKANDI sebagai sistem kearsipan berbasis elektronik
menjadi salah satu upaya pemerintah dalam meningkatkan efektivitas, efisiensi,
transparansi, dan akuntabilitas pelayanan publik. Namun, dalam implementasinya
masih terdapat berbagai kendala yang mempengaruhi optimalisasi pengelolaan
arsip dinamis di tingkat daerah.

Pertanyaan penelitian ini adalah: 1) bagaimana penciptaan arsip dinamis pada
aplikasi SRIKANDI dalam membentuk kualitas pelayanan publik di Dinas
Perpustakaan dan Kearsipan Kabupaten Tulungagung? 2) bagaimana penggunaan
dan pemeliharaan arsip dinamis pada aplikasi SRIKANDI dalam membentuk
kualitas pelayanan publik? 3) bagaimana disposisi akhir atau penyusutan arsip
dinamis pada aplikasi SRIKANDI dalam membentuk kualitas pelayanan publik?

Pendekatan penelitian yang digunakan adalah kualitatif dengan jenis penelitian
studi kasus. Teknik pengumpulan data berupa wawancara mendalam, observasi,
dan dokumentasi. Wawancara dilakukan dengan kepala bidang kearsipan, arsiparis
mahir, arsiparis terampil dan arsiparatur muda. Teknik analisis data dilakukan
melalui kondensasi data, penyajian data, dan penarikan kesimpulan. Keabsahan
data diuji melalui kredibilitas, triangulasi, dependabilitas, dan konfirmabilitas.

Hasil penelitian menunjukkan bahwa: 1) penciptaan arsip dinamis pada aplikasi
SRIKANDI dilakukan melalui proses yang terstruktur, baik naskah masuk maupun
naskah keluar, yang mencakup registrasi, verifikasi, penandatanganan elektronik,
serta pencatatan aktivitas dalam sistem sehingga mendukung keaslian dan
keandalan arsip; 2) penggunaan dan pemeliharaan arsip dilakukan secara
terintegrasi melalui distribusi surat, disposisi, fitur pelacakan, serta pengamanan
sistem berbasis hak akses dan autentikasi, sehingga meningkatkan efisiensi kerja,
transparansi, dan kemudahan temu kembali arsip; 3) disposisi akhir arsip telah
difasilitasi melalui sistem, namun belum berjalan optimal karena belum tersedianya
Jadwal Retensi Arsip (JRA), sehingga berpotensi menimbulkan penumpukan arsip
digital. Secara keseluruhan, pengelolaan arsip dinamis melalui aplikasi SRIKANDI
mampu mendukung peningkatan kualitas pelayanan publik, meskipun masih
memerlukan penguatan pada aspek sumber daya manusia, infrastruktur, dan
regulasi pendukung.
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ABSTRACT
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The context of this research is the importance of dynamic archive management in
supporting the quality of public services, especially in the era of government
digitalization. The use of the SRIKANDI application as an electronic-based
archiving system is one of the government's efforts to improve the effectiveness,
efficiency, transparency, and accountability of public services. However, in its
implementation, there are still various obstacles that affect the optimization of
dynamic archive management at the regional level.

The questions of this research are: 1) how to create dynamic archives in the
SRIKANDI application in shaping the quality of public services at the Tulungagung
Regency Library and Archives Office? 2) How is the use and maintenance of
dynamic archives in the SRIKANDI application in shaping the quality of public
services? 3) How is the final disposition or depreciation of dynamic archives in the
SRIKANDI application in shaping the quality of public services?

The research approach used is qualitative with the type of case study research. Data
collection techniques are in the form of in-depth interviews, observations, and
documentation. Interviews were conducted with the head of archives, skilled
archivists, skilled archivists and young architects. Data analysis techniques are
carried out through data condensation, data presentation, and conclusion drawn.
The validity of the data is tested through credibility, triangulation, dependability,
and confirmability.

The results of the study show that: 1) the creation of dynamic archives in the
SRIKANDI application is carried out through a structured process, both incoming
and outgoing manuscripts, which includes registration, verification, electronic
signing, and recording of activities in the system so as to support the authenticity
and reliability of archives; 2) the use and maintenance of archives is carried out in
an integrated manner through the distribution of letters, dispositions, tracking
features, and security of systems based on access rights and authentication, thereby
increasing work efficiency, transparency, and ease of retrieval of archives; 3) the
final disposition of archives has been facilitated through the system, but it has not
run optimally because the Archive Retention Schedule (JRA) is not yet available,
so it has the potential to cause a buildup of digital archives. Overall, dynamic
archive management through the SRIKANDI application is able to support the
improvement of the quality of public services, although it still requires
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strengthening in the aspects of human resources, infrastructure, and supporting
regulations.
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