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ABSTRAK 
Skripsi dengan judul “Tinjauan Fiqh Muamalah dan Undang-Undang No. 8 Tahun 1999 

terhadap Tanggung Jawab Pelaku Usaha Warung (Studi Kasus di Warung Makan 

Mas Ady Desa Pulosari Kecamatan Ngunut Kabupaten Tulungagung)” ini ditulis 

oleh Eprilia Rifara, NIM 1860101222112, dengan pembimbing Siti Kalimah, M.Sy. 

 

Kata Kunci: Fiqh Muamalah, Undang-Undang Nomor 8 Tahun 1999, Praktik Usaha, 

Warung Makan. 

Penelitian ini dilatarbelakangi oleh adanya praktik usaha warung makan yang 

masih menghadapi permasalahan dalam pemenuhan tanggung jawab pelaku usaha terhadap 

konsumen, seperti ketidaksesuaian pesanan, kualitas makanan yang kurang baik, serta 

pelayanan yang kurang memuaskan. Permasalahan tersebut dapat menimbulkan kerugian 

dan kekecewaan bagi konsumen serta menunjukkan belum optimalnya pelaksanaan hak 

dan kewajiban antara pelaku usaha dan konsumen. Selain itu, masih terdapat pelaku usaha 

yang kurang memperhatikan prinsip kejujuran, amanah, dan tanggung jawab sehingga 

berpotensi bertentangan dengan fiqh muamalah dan Undang-Undang Nomor 8 Tahun 1999 

tentang Perlindungan Konsumen. 

Berdasarkan konteks permasalahan tersebut, penelitian ini bertujuan untuk: 1) 

menganalisis praktik tanggung jawab pelaku usaha warung makan terhadap konsumen di 

Warung Makan Mas Ady Desa Pulosari Kecamatan Ngunut Kabupaten Tulungagung, 2) 

menganalisis tanggung jawab pelaku usaha warung makan menurut perspektif fiqh 

muamalah, dan 3) menganalisis tanggung jawab pelaku usaha warung makan menurut 

Undang-Undang Nomor 8 Tahun 1999 tentang Perlindungan Konsumen. 
 

Penelitian ini merupakan penelitian lapangan (field research) dengan menggunakan 

pendekatan kualitatif. Data diperoleh melalui wawancara, observasi, dan dokumentasi di 

lokasi penelitian, serta studi kepustakaan terhadap buku, jurnal, peraturan perundang-

undangan, dan literatur yang berkaitan dengan fiqh muamalah dan perlindungan konsumen. 

Analisis data dilakukan secara deskriptif-analitis dengan membandingkan praktik yang 

terjadi di lapangan dengan ketentuan hukum Islam dan Undang-Undang Perlindungan 

Konsumen. 

 

Hasil penelitian menunjukkan bahwa: 1) praktik tanggung jawab pelaku usaha di 

Warung Makan Mas Ady dilakukan melalui pemberian pelayanan kepada konsumen, 

penyediaan makanan sesuai pesanan, serta upaya mengganti atau memperbaiki kesalahan 

apabila terjadi ketidaksesuaian pesanan maupun keluhan dari konsumen, 2) menurut 

perspektif fiqh muamalah, praktik usaha warung makan tersebut pada dasarnya telah 

menerapkan prinsip amanah, kejujuran, dan tanggung jawab, meskipun masih terdapat 

beberapa pelayanan yang belum maksimal sehingga perlu diperbaiki agar sesuai dengan 

prinsip keadilan dalam muamalah, dan 3) menurut Undang-Undang Nomor 8 Tahun 1999 

tentang Perlindungan Konsumen, pelaku usaha memiliki kewajiban memberikan pelayanan 

yang benar, jujur, dan tidak merugikan konsumen serta wajib bertanggung jawab apabila 

konsumen mengalami kerugian akibat ketidaksesuaian barang atau jasa yang diterima. 
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ABSTRACT 

This thesis entitled “A Review of Fiqh Muamalah and Law Number 8 of 1999 concerning 

the Responsibility of Food Stall Business Actors (Case Study at Warung Makan Mas Ady, 

Pulosari Village, Ngunut District, Tulungagung Regency)” was written by Eprilia Rifara, 

Student ID Number 1860101222112, under the supervision of Siti Kalimah, M.Sy. 

Keywords: Fiqh Muamalah, Law Number 8 of 1999, Business Practices, Food Stall. 

This research is motivated by the existence of food stall business practices that still 

face problems in fulfilling the responsibilities of business actors toward consumers, such as 

order discrepancies, poor food quality, and unsatisfactory service. These problems can 

cause losses and disappointment for consumers and indicate that the implementation of 

rights and obligations between business actors and consumers has not been optimal. In 

addition, there are still business actors who pay less attention to the principles of honesty, 

trustworthiness, and responsibility, which may conflict with fiqh muamalah and Law 

Number 8 of 1999 concerning Consumer Protection. 

Based on these problems, this study aims to: 1) analyze the practice of 

responsibility of food stall business actors toward consumers at Warung Makan Mas Ady, 

Pulosari Village, Ngunut District, Tulungagung Regency, 2) analyze the responsibility of 

food stall business actors from the perspective of fiqh muamalah, and 3) analyze the 

responsibility of food stall business actors according to Law Number 8 of 1999 concerning 

Consumer Protection. 

This research is field research using a qualitative approach. Data were obtained 

through interviews, observations, and documentation at the research location, as well as 

literature studies from books, journals, laws and regulations, and other literature related to 

fiqh muamalah and consumer protection. Data analysis was carried out descriptively and 

analytically by comparing practices in the field with the provisions of Islamic law and 

Consumer Protection Law. 

The results of the study show that: 1) the practice of responsibility carried out by 

business actors at Warung Makan Mas Ady is implemented through providing services to 

consumers, serving food according to orders, and making efforts to replace or correct 

mistakes when there are order discrepancies or consumer complaints, 2) from the 

perspective of fiqh muamalah, the food stall business practices have generally applied the 

principles of trustworthiness, honesty, and responsibility, although there are still some 

services that are not optimal and need improvement in order to comply with the principle 

of justice in muamalah, and 3) according to Law Number 8 of 1999 concerning Consumer 

Protection, business actors are obliged to provide correct, honest, and non-discriminatory 

services and are responsible if consumers suffer losses due to discrepancies in the goods or 

services received. 
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