
 

xii 
 

DAFTAR ISI 

 

HALAMAN SAMPUL ..................................................................................................... i 

HALAMAN JUDUL ....................................................................................................... ii 

PERSETUJUAN PEMBIMBING ................................................................................ iii 

LEMBAR PENGESAHAN ........................................................................................... iv 

PERNYATAAN KEASLIAN TULISAN ...................................................................... v 

PERNYATAAN KESEDIAAN PUBLIKASI KARYA ILMIAH .............................. vi 

MOTTO ......................................................................................................................... vii 

LEMBAR PERSEMBAHAN ...................................................................................... viii 

PRAKATA ....................................................................................................................... x 

DAFTAR ISI .................................................................................................................. xii 

DAFTAR BAGAN ......................................................................................................... xv 

DAFTAR GAMBAR .................................................................................................... xvi 

DAFTAR LAMPIRAN ............................................................................................... xvii 

TRANSLITERASI ....................................................................................................... xix 

ABSTRAK ..................................................................................................................... xx 

ABSTRACT .................................................................................................................. xxi 

ملخصال  ............................................................................................................................ xxii 

BAB I : PENDAHULUAN.............................................................................................. 1 

A. Konteks Penelitian ................................................................................................... 1 

B. Fokus dan Pertanyaan Penelitian ............................................................................. 7 

C. Tujuan Penelitian ..................................................................................................... 7 

D. Kegunaan Penelitian................................................................................................. 7 

E. Penegasan Istilah ...................................................................................................... 9 

BAB II : KAJIAN TEORI ............................................................................................ 12 



 

xiii 
 

A. Kajian Teoritis ........................................................................................................ 12 

1. Strategi Kepala Madrasah ................................................................................ 12 

2. Peningkatan Citra Lembaga ............................................................................. 19 

B. Penelitian Terdahulu .............................................................................................. 23 

C. Kerangka Teori....................................................................................................... 29 

BAB III : METODE PENELITIAN ............................................................................ 31 

A. Pendekatan dan Jenis Penelitian............................................................................. 31 

B. Kehadiran Peneliti .................................................................................................. 32 

C. Lokasi Penelitian .................................................................................................... 33 

D. Data dan Sumber Data ........................................................................................... 34 

E. Teknik Pengumpulan Data ................................................................................. …36 

F. Analisis Data .......................................................................................................... 38 

G. Pengecekan Keabsahan Data.................................................................................. 39 

H. Tahapan Penelitian ................................................................................................. 40 

BAB IV : HASIL PENELITIAN ................................................................................. 42 

A. Paparan Data .......................................................................................................... 42 

1. Perencanaan Kepala madrasah dalam Meningkatkan Citra Lembaga di 

MTsN 2 Kota Blitar ......................................................................................... 42 

2. Implementasi Kepala madrasah dalam Meningkatkan Citra Lembaga di 

MTsN 2 Kota Blitar ......................................................................................... 49 

3. Evaluasi Kepala madrasah dalam Meningkatkan Citra Lembaga di 

MTsN 2 Kota Blitar ......................................................................................... 56 

B. Temuan Penelitian .................................................................................................. 61 

1. Perencanaan Kepala madrasah dalam Meningkatkan Citra Lembaga di 

MTsN 2 Kota Blitar ......................................................................................... 61 

2. Implementasi Kepala madrasah dalam Meningkatkan Citra Lembaga di 

MTsN 2 Kota Blitar ......................................................................................... 62 

3. Evaluasi Kepala madrasah dalam Meningkatkan Citra Lembaga di 

MTsN 2 Kota Blitar ......................................................................................... 62 

BAB V : PEMBAHASAN ............................................................................................. 63 



 

xiv 
 

A. Perencanaan Kepala madrasah dalam Meningkatkan Citra Lembaga di 

MTsN 2 Kota Blitar ............................................................................................... 63 

B. Implementasi Kepala madrasah dalam Meningkatkan Citra Lembaga di 

MTsN 2 Kota Blitar ............................................................................................... 70 

C. Evaluasi Kepala madrasah dalam Meningkatkan Citra Lembaga di MTsN 2 

Kota Blitar .............................................................................................................. 77 

BAB VI : PENUTUP ..................................................................................................... 81 

A. Kesimpulan ............................................................................................................. 81 

B. Saran ....................................................................................................................... 82 

DAFTAR PUSTAKA .................................................................................................... 83 

LAMPIRAN ................................................................................................................... 88 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


