ABSTRAK

Skrispi dengan judul “Analisis Perbedaan Work Engagement Ditinjau dari Budaya
Organisasi pada Anggota Unit Kegiatan Mahasiswa” ini ditulis oleh Muhamad
Khoirul Huda, NIM. 1860308222112, dengan dosen pembimbing Femita Adelina,
M. Si.
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Penelitian ini dilatarbelakangi oleh fenomena menurunnya keterikatan anggota
dalam organisasi mahasiswa yang ditandai dengan rendahnya partisipasi,
kurangnya inovasi, serta maraknya perilaku withdrawal (menghilangnya anggota
di tengah periode kepengurusan). Generasi Z sebagai anggota aktif memiliki
karakteristik menghargai fleksibilitas, otonomi, dan tugas yang bermakna, sehingga
diperlukan budaya organisasi yang sesuai untuk mempertahankan keterikatan
anggota.

Tujuan penelitian adalah (1) mengetahui perbedaan work engagement anggota Unit
Kegiatan Khusus (UKK) dan Unit Kegiatan Mahasiswa (UKM) berdasarkan tipe
budaya organisasi yang diterapkan, dan (2) mengidentifikasi tipe budaya organisasi
yang memiliki work engagement lebih tinggi.

Metode penelitian menggunakan pendekatan kuantitatif komparatif dengan sampel
138 anggota aktif yang dipilih secara purposive sampling. Instrumen
menggunakan Competing Values Framework (Cameron & Quinn) dan skala work
engagement (Schaufeli & Bakker). Analisis data menggunakan uji Kruskal-Wallis
karena data tidak berdistribusi normal dan tidak homogen.

Hasil penelitian menunjukkan bahwa terdapat perbedaan work engagement yang
signifikan antar tipe budaya organisasi (p = 0,015). Budaya Clan memiliki work
engagement lebih tinggi dibandingkan budaya Adhokrasi (p =0,010), serta menjadi
tipe paling dominan (41% responden) dengan mean rank tertinggi (80,46).

Kesimpulan penelitian ini adalah budaya Clan (kekeluargaan, partisipatif, suportif)
memiliki work engagement lebih tinggi pada anggota organisasi mahasiswa karena
mampu memenuhi kebutuhan psikologis akan keterhubungan sosial, dukungan,
serta lingkungan yang kolaboratif dan inklusif. Penelitian selanjutnya disarankan
menambah jumlah sampel dan menggabungkan metode kualitatif untuk
mengeksplorasi lebih mendalam pengalaman anggota dalam berorganisasi.
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ABSTRACT

The thesis entitled "Analysis of Differences in Work Engagement Based on
Organizational Culture among Members of Student Activity Units” was written by
Muhamad Khoirul Huda, Student Number. 1860308222112, under the supervision
of Femita Adelina, M. Si.

Keywords: Work Engagement, Organizational Culture, Student Activity Units,
Generation Z

This research is motivated by the phenomenon of declining member engagement in
student organizations, characterized by low participation, lack of innovation, and
the prevalence of withdrawal behaviors (members disappearing in the middle of the
leadership period). Generation Z, as active members, values flexibility, autonomy,
and meaningful tasks, thus requiring an appropriate organizational culture to
maintain member engagement.

The objectives of this study are (1) to identify differences in work engagement
among members of Special Activity Units (UKK) and Student Activity Units
(UKM) based on the types of organizational culture implemented, and (2) to
determine which organizational culture type exhibits higher work engagement.

This study employed a quantitative method with a comparative approach, involving
a sample of 138 active members selected through purposive sampling. The
instruments used were the Competing Values Framework (Cameron & Quinn) and
the work engagement scale (Schaufeli & Bakker). Data were analyzed using the
Kruskal-Wallis test due to non-normally distributed and non-homogeneous data.

The findings revealed that there is a significant difference in work engagement
among organizational culture types (p = 0.015). Clan culture demonstrated
significantly higher work engagement compared to Adhocracy culture (p = 0.010),
and was the most dominant type (41% of respondents) with the highest mean rank
(80.46).

This study concludes that the Clan culture (family-oriented, participatory,
supportive) exhibits higher work engagement among student organization members
due to its ability to fulfill psychological needs for social relatedness, support, as
well as a collaborative and inclusive environment. Future research is recommended
to increase the sample size and integrate qualitative methods to explore members'
organizational experiences more comprehensively.
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