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Penelitian

Kebutuhan akan informasi yang semakin kompleks mendorong
perpustakaan untuk berinovasi guna meningkatkan layanan kepada pemustaka,
salah satunya dengan pemanfaatan artificial intelligence. Hal tersebut diiringi
dengan peningkatan jumlah publikasi ilmiah untuk membuka peluang pemanfaatan
artificial intelligence di perpustakaan secara optimal. Penelitian ini dilakukan untuk
mengetahui perkembangan penelitian, perolehan sitasi, publisher yang paling
banyak berkontribusi, dan tren penelitian berdasarkan tema terkait publikasi
pemanfaatan artificial intelligence di perpustakaan yang terindeks google scholar
2020-2025 khususnya pada penelitian di Indonesia. Metode penelitian yang
digunakan adalah analisis bibliometrik dengan pendekatan deskriptif kuantitatif.
Pengumpulan dan analisis data dilakukan dengan menggunakan bantuan perangkat
lunak publish of perish, mendeley, microsoft excel, dan VOSviewer. Sampel yang
digunakan dalam penelitian ini merupakan keseluruhan data populasi yaitu 35
artikel. Hasil penelitian menunjukkan bahwa perkembangan publikasi pemanfaatan
artificial intelligence di perpustakaan mengalami fluktuasi. Perolehan pemetaan
tema berdasarkan co-occurrence menunjukkan bahwa kata kunci artificial
intelligence, library services, information technology, smart library, digital library,
algorithms, dan information literacy adalah topik yang populer dikaji selama enam
tahun terakhir. Secara keseluruhan, publikasi dengan topik ini telah memperoleh

450 sitasi dalam periode enam tahun dengan salah satu artikel ilmiah memperoleh
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jumlah sitasi paling banyak yaitu 97 sitasi. Publisher yang paling banyak
berkontribusi adalah  journal2.uad.ac.id, ejournal2.undip.ac.id, dan

ejournal.perpusnas.go.id.
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ABSTRACT

This thesis, entitled "Bibliometric Analysis of Artificial Intelligence
Utilization Publications in Libraries Through the Google Scholar Database 2020-
2025," was written by Alfiana Anik Triana Tantri, with Student ID 1860310222065,
2026. Islamic Library and Information Science Study Program, Department of
Adab, Faculty of Ushuluddin, Adab, and Da'wah, Sayyid Ali Rahmatullah State
Islamic University of Tulungagung, with Supervisor Arin Prajawinanti, S.Sos.,
M.A.
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The increasingly complex need for information is driving libraries to
innovate to improve services to users, one of which is through the use of artificial
intelligence. This is accompanied by an increase in the number of scientific
publications, opening up opportunities for optimal use of artificial intelligence in
libraries. This study was conducted to determine research developments, citation
acquisition, the most contributing publishers, and research trends based on themes
related to publications on the use of artificial intelligence in libraries indexed by
Google Scholar 2020-2025, especially in research in Indonesia. The research
method used is bibliometric analysis with a quantitative descriptive approach. Data
collection and analysis were carried out using the software publish of perish,
Mendeley, Microsoft Excel, and VOSviewer. The sample used in this study was the
entire population data, namely 35 articles. The results of the study indicate that the
development of publications on the use of artificial intelligence in libraries has
fluctuated. The mapping of themes based on co-occurrence shows that the keywords
artificial intelligence, library services, information technology, smart library,
digital library, algorithms, and information literacy are popular topics studied over
the past six years. Overall, publications on this topic have received 450 citations
over a six-year period, with one scientific article receiving the highest number of
citations, at 97. The publishers with the most contributions are journal2.uad.ac.id,

ejournal2.undip.ac.id, and ejournal.perpusnas.go.id.
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