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Speaking skill is one of the important abilities that should be mastered by
hospitality students because communication is needed in hospitality services and
field work practice (PKL). To facilitate the students to be able to communicate
during conducting field work practice (PKL), it is important for the students to be
skillful in pronunciation, vocabulary, grammar, fluency, and self-confidence
during speaking activities. Therefore, an English teacher of SMKN 2 Boyolangu
has used YouTube media to support students’ speaking learning process by
creating more contextual and interactive learning activities.

The formulation of the research problems were: (1) How are the
procedures of utilizing YouTube media in teaching speaking for Hospitality
Students at SMKN 2 Boyolangu? (2) What learning activities do Hospitality
students engage in during YouTube-based speaking learning at SMKN 2
Boyolangu? (3) To what extent does the use of YouTube media contribute to the
students during the teaching and learning speaking for Hospitality Students at
SMKN 2 Boyolangu?

This study employed a qualitative approach with a descriptive case study
design. The subjects of this study were one English teacher and six students of
class X Hospitality 3 (X-PH 3) for FGD at SMKN 2 Boyolangu. The data were
collected through observation, interviews, Focus Group Discussion (FGD), and
documentation. The data were analyzed through data reduction, data display, and
conclusion drawing.

The findings showed that: (1) The teacher conducted several procedures
during speaking instruction through YouTube media, namely preparing,
explaining the material, using YouTube videos, guiding students, giving feedback,
and conducting reflection; (2) The students were actively involved in various
learning activities such as watching videos, discussing dialogues, taking notes on
vocabulary, and practicing speaking through role-play activities; and (3) The
participants perceived that YouTube media supported students’ speaking ability in
both linguistic and non-linguistic aspects, such as pronunciation, vocabulary,
confidence, motivation, and communication readiness for hospitality situations
and field work practice (PKL).
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ABSTRAK

Skripsi dengan judul “Praktik Pembelajaran Melalui Pemanfaatan Media
YouTube untuk Memfasilitasi Pembelajaran Berbicara Siswa Jurusan Perhotelan
di SMKN 2 Boyolangu” ini ditulis oleh Carissa Putri Salsabila, NIM
1860203222090, Tadris Bahasa Inggris, Fakultas Tarbiyah dan limu Keguruan,
dengan pembimbing Dr. Susanto, SS., M.Pd.

Kata Kunci : Praktik Mengajar, Media YouTube, Kemampuan Berbicara,
Siswa Perhotelan.

Kemampuan berbicara merupakan salah satu salah satu kemampuan
penting yang harus dimiliki oleh siswa perhotelan karena komunikasi sangat
dibutuhkan dalam pelayanan hospitality dan praktik kerja lapangan (PKL). Untuk
membantu siswa mampu berkomunikasi selama melaksanakan PKL, siswa perlu
memiliki kemampuan pronunciation, vocabulary, grammar, fluency, dan
kepercayaan diri dalam kegiatan speaking. Oleh karena itu, guru menggunakan
media YouTube untuk mendukung proses pembelajaran speaking melalui
kegiatan pembelajaran yang lebih kontekstual dan interaktif.

Rumusan masalah dalam penelitian ini adalah: (1) Bagaimana prosedur
penggunaan media YouTube dalam pembelajaran speaking untuk siswa
perhotelan di SMKN 2 Boyolangu (2) Aktivitas pembelajaran apa saja yang
dilakukan oleh siswa Program Keahlian Perhotelan selama pembelajaran
berbicara berbasis YouTube di SMKN 2 Boyolangu?dan (3) Sejauh mana
penggunaan media YouTube memberikan kontribusi kepda siswa selama proses
pembelajaran speaking bagi siswa Perhotelan di SMKN 2 Boyolangu.

Penelitian ini menggunakan pendekatan kualitatif dengan desain studi
kasus deskriptif. Subjek penelitian ini adalah satu guru Bahasa Inggris dan enam
siswa kelas X Perhotelan 3 (X-PH 3) sebagai peserta Focus Group Discussion
(FGD) di SMKN 2 Boyolangu. Data dikumpulkan melalui observasi, wawancara,
Focus Group Discussion (FGD), dan dokumentasi. Data dianalisis melalui reduksi
data, penyajian data, dan penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa: (1) Guru melakukan beberapa
prosedur dalam pembelajaran speaking melalui media YouTube, vyaitu
mempersiapkan pembelajaran, menjelaskan materi, menggunakan video
YouTube, membimbing siswa, memberikan feedback, dan melakukan refleksi (2)
Siswa terlibat aktif dalam berbagai aktivitas pembelajaran seperti menonton
video, mendiskusikan dialog, mencatat kosakata, dan mempraktikkan speaking
melalui kegiatan role play dan (3) Para partisipan memandang bahwa YouTube
mendukung kemampuan berbicara siswa dalam aspek linguistik maupun non-
linguistik, termasuk pengucapan (pronunciation), kosakata (vocabulary), rasa
percaya diri (confidence), motivasi (motivation), dan kesiapan berkomunikasi
dalam situasi perhotelan serta praktik kerja lapangan (PKL).
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