CHAPTER |

INTRODUCTION

This chapter presents some points related to this study. These include
background of the study, research question, objective the study, significance of the
study, scope and limitations of the study, definition of key terms.

A. Background of the Study

In language learning, speaking is considered one of the most important
skills to be mastered. Speaking reflects students’ ability to use English for
communication and allows them to engage in real interaction. Among the four
language skills, speaking plays a crucial role as it provides learners with
opportunities to use the language meaningfully in various contexts.* Therefore,
speaking is regarded as a fundamental skill that learners need to master not only
for academic success but also for social interaction and future career
opportunities. Students who can communicate effectively in English are better
equipped to participate in group discussions, present ideas confidently, and
interact with people from diverse backgrounds.

Speaking is a complex skill that requires learners to master several
components simultaneously including fluency, accuracy, vocabulary,
pronunciation, and interactional competence. These components are closely

related to one another and strongly influence the success of oral
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communication.? Fluency helps students speak smoothly, accuracy ensures
their sentences are correct, vocabulary enables clear expression, pronunciation
makes their speech easier to understand, and interactional competence allows
them to respond appropriately in conversations.® Classroom activities like
roleplays, group discussions, and question and answer sessions can strengthen
these skills. This means that speaking is not merely about producing sentences,
but also about using language smoothly, accurately, and appropriately to
participate in class activities, interact with peers, and build confidence.
Furthermore, speaking can be categorized into two main types based on
its purpose: interactional and transactional speaking.* Interactional speaking is
used to build and maintain social relationships, such as greeting friends or
engaging in small talk.®> Although it may seem simple, it plays an important role
in helping students become confident and fluent in using English. Based on the
researcher’s preliminary observation, interactional speaking commonly appears
in junior high school contexts, where students greet their friends, make small
talk, exchange simple opinions, and interact with teachers in daily calssroom
situations. These everyday interactions provide students with opportunities to

practice using English in a supportive environment. In contrast, transactional
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speaking is message-oriented and focuses on exchanging information
effectively. It commonly occurs in classroom activities such as asking and
answering questions, giving directions, and expressing opinions.® Based on the
researcher’s preliminary observation, students in junior high school often
engage in transactional speaking through tasks such as group discussions,
problem-solving activities, role-plays, and information-gap exercises. This type
of speaking is essential because it trains students to communicate ideas clearly,
respond appropriately, and participate actively in learning interactions.

However, in the context of junior high school students, many students
still face difficulties in transactional speaking. Based on the researcher’s
preliminary observation, a considerable number of students are not able to
express their ideas clearly, respond to questions appropriately, or participate
actively in classroom discussions. Most students tend to be passive and hesitant
to speak. In addition, preliminary classroom data indicate that many students
have not achieved the minimum mastery criterion (KKM) in speaking
performance, which reflects a gap between the expected competence and the
actual condition of students’ speaking ability.

This condition is supported by several previous studies. According to
Quvanch et al., found that students were reluctant to speak English in class due

to fear of making mistakes.” This anxiety often causes them to remain silent in

® Hanna Nabila, The Effect Of Using Transactional Conversation To Students Speaking
Skill Of The Second Grade In SMAN 1 Pasir Penyu, 2021.

7 Ziauddin Quvanch, Ahmad Shah Qasemi, and Kew Si Na, “Analyzing Levels, Factors
and Coping Strategies of Speaking Anxiety among EFL Undergraduates in Afghanistan,” Cogent
Education 11, no. 1 (2024), https://doi.org/10.1080/2331186X.2024.2413225.



class or avoid speaking activities, even when they already know the answer.
Another study S. Hangad and Clarin reported that limited vocabulary and
grammatical knowledge significantly hindered students’ ability to express their
ideas clearly. These results indicate that students’ speaking difficulties are
influenced not only by linguistic factors but also by psychological factors such
as anxiety, lack of confidence, and fear of being judged by peers.®

Furthermore, students often have limited opportunities to practice
speaking both inside and outside the classroom, which reduces their confidence
in using English communicatively. These problems highlight the need for an
effective teaching approach that can encourage active participation and provide
meaningful opportunities for students to practice speaking. In addition, the
implementation of English learning in Islamic Junior High School (MTs)
presents a distinctive challenge. Students in MTs are required to manage a dual
curriculum that integrates general academic subjects with intensive religious
studies.

According to Dardiri and Su’aidi this relatively heavy academic load
can limit students’ time and cognitive resources for learning English, especially
for practicing speaking skills.® Consequently, as noted by Qadri et al., students

may experience higher levels of speaking anxiety, limited opportunities for oral
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interaction, and lower confidence in using English.*® To optimize the learning
process and enhance active student engagement under these academic
conditions, the implementation of structured instructional methods is highly
essential.

One of the approaches can that can be applied is Task-Based Language
Teaching (TBLT). TBLT focuses on the use of meaningful tasks that require
students to use English in real communication. Through tasks such as role-
plays, group discussions, and problem-solving activities, students are
encouraged to practice speaking in a more interactive and contextual way.
Several previous studies have shown that TBLT is effective in improving
students’ speaking ability.

Hisbullah found that TBLT improved students’ speaking performance,
particularly in terms of fluency and accuracy.!! Similarly, Mulyadi et al.,
reported that the integration of TBLT enhanced students’ speaking and listening
skills.*? In addition, Gortaire Diaz et al., revealed that TBLT had a positive

impact on students’ speaking proficiency and motivation at the university
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level.® These results indicate that TBLT can be an effective approach to
improve students’ speaking ability in different contexts.

However, despite these positive results, several research gaps remain.
First, most previous studies focus on general speaking ability without
specifically addressing transactional speaking, which is essential for classroom
communication such as asking and answering questions, giving responses, and
exchanging information. Second, many studies were conducted at the senior
high school or university level, while research in Islamic junior high school
(MTs) context is still limited. Third, previous studies tend to emphasize general
speaking performance rather than focusing on specific communicative
functions required in classroom interaction.

Based on these gaps, this study focuses on investigating the effect of
Task-Based Language Teaching (TBLT) on students’ transactional speaking
ability in the context of MTs. This study is expected to provide a more specific
contribution by emphasizing practical communication skills that are directly
relevant to students’ classroom interaction. The novelty of this study lies in its
focus on transactional speaking ability, which has not been widely explored in
previous studies, particularly in the context of Islamic junior high schools. In
addition, this study applies TBLT specifically to support students’ ability to
perform communicative tasks such as asking questions, giving responses, and

exchanging information effectively in classroom settings.
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The researcher chose this study because students still face difficulties in
speaking English, especially in expressing their ideas confidently during
classroom interaction. Based on the preliminary observation conducted on
December 10%, 2025 at MTsN 1 Tulungagung, the researcher found that a
considerable number of students were hesitant to speak English during
classroom activities. Most of them lacked confidence in expressing their ideas,
had limited vocabulary, and were afraid of making grammatical or
pronunciation mistakes. In addition, classroom interaction was still dominated
by the teacher, resulting in limited opportunities for students to practice
speaking.

These findings indicate the need for an effective teaching approach that
encourages students to actively use English in meaningful communication.
Therefore, this study aims to provide practical guidance for teachers in selecting
effective teaching strategies and to support students in improving their speaking
ability, confidence, and classroom participation.

B. Research Question

Based on the background and problems identified, this study aims to
answer the following research question: “Is there any significant effect of using
Task-Based Language Teaching (TBLT) on students’ transactional speaking

ability at MTsN 1 Tulungagung?”



C. Objective of the Study
This study aims to achieve the following objective: “To find out whether
there is a significant effect of using TBLT on students’ transactional speaking
ability at MTsN 1 Tulungagung”
D. Significance of the Study
The researcher hopes this study can contribute practically:
a. For Teachers
To give an alternative approach in teaching English, especially in teaching
speaking through Task-Based Language Teaching (TBLT).
b. For Students
This study provides more opportunities to practice English and helps them
build confidence in speaking after applying TBLT.
c. For Future Researchers
To provide references and insights for future researchers who are interested
in investigating the use of TBLT in students’ transactional speaking ability.
E. Scope and Limitations of the Study
The scope of this study is limited to investigating the effect of using
Task-Based Language teaching (TBLT) on students’ speaking ability at MTsN
1 Tulungagung. The study focuses only on transactional speaking skills, such as
asking questions, giving responses, and exchanging information, which are
frequently used in classroom communication. The participants of this study is
the eighth-grade students of MTsN 1 Tulungagung in the academic year

2025/2026.



F. Definition of Key Terms
To avoid misunderstanding in terms and contents of the topic in this
research, the researcher must find the key terms in this research:
1. Task-Based Language Teaching (TBLT)
Task-Based Language Teaching is an approach to language teaching
that uses communicative tasks as the central unit of planning and instruction.
In this study, TBLT refers to the method of teaching English in which
students are required to complete meaningful tasks in order to use the target
language for real communication.
2. Speaking Ability
Speaking ability is the skill of producing oral language to express
ideas, feelings, and opinions in communication. In this study, speaking
ability is limited to students’ ability to use English in classroom
communication, with attention to aspects such as fluency, accuracy,
vocabulary, and interaction.
3. Transactional Speaking
Transactional speaking refers to communication that aims at conveying
or exchanging information. It is different from interactional speaking, which
focuses on building social relationships. In this study, transactional speaking
includes activities such as asking and answering questions, giving directions,

and exchanging information



