


Prof. Dr. Erna Iftanti, S.S., M.Pd.

ENGLISH FOR 
FRONT OFFICERS 

Editor: 
Puspita Mayaratri, M.Pd.



English for Front Officers 

Copyright © Erna Iftanti. 2026 

All rights reserved. 

No part of this book may be reproduced or transmitted in any form or by any means without prior 

written permission from the publisher. 

Authors : Prof. Dr. Erna Iftanti, S.S., M.Pd. 

Editors : Puspita Mayaratri, M.Pd. 

Layout : Dian Etikasari 

Cover Design : Satu Press 

iii + 59  hlm : 21 x 29,7 cm

ISBN :  978-634-7801-00-5
First Edition, Juni 2026 

Member of IKAPI 
Copyright protected by law. Any unauthorized quotation or reproduction of part or all of the contents 
of this book without written permission from the publisher is strictly prohibited. 

Published by: 
SATU Press 
Jl. Mayor Sujadi No. 46, Kudusan, Plosokandang, 
Kedungwaru District, Tulungagung Regency, 
East Java 66221, Indonesia 
Phone/Fax: (+62 355) 321513 / 321656 
Email: satupress@uinsatu.ac.id 
Website: https://obs.uinsatu.ac.id/ 



PREFACE 

This book, entitled English for Front Officers, was 
developed to help readers build basic communication 
skills in practical workplace situations, particularly 
for front officers. It consists of eight chapters covering 
greeting and welcoming guests, giving directions, 
explaining study programs, handling phone calls, 
explaining scholarships, making small talk, writing 
simple messages and emails, and reading simple 
documents. Each chapter provides authentic activities 
related to Front Office communication, including 
learning objectives, key expressions, dialogues, 
practice activities, role plays, and reflections. In 
addition, this book is supported by audio resources to 
create a more enjoyable reading and learning 
atmosphere. Through reading and practicing the 
activities in this book, readers are expected to 
communicate more politely, clearly, and confidently in 
English. 
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