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Metode pembayaran Cash On Delivery (COD) dalam transaksi jual beli
melalui marketplace dalam praktiknya sering menimbulkan pembulatan nominal
pembayaran oleh kurir karena Kketerbatasan uang kembalian, sehingga
menghasilkan selisih dana yang pemanfaatannya belum memiliki kejelasan.
Ketidakjelasan mengenai pihak yang berhak atas uang hasil pembulatan serta
mekanisme pemanfaatannya menimbulkan persoalan hukum, baik ditinjau dari
perspektif fikih muamalah yang menekankan prinsip kerelaan, amanah, dan
larangan mengambil harta orang lain tanpa hak, maupun dari perspektif Kitab
Undang-Undang Hukum Perdata yang mengatur kewenangan penerima kuasa
dalam menjalankan tugasnya.

Pertanyaan penelitian ini adalah: 1) Bagaimana pemanfaatan uang hasil
pembulatan harga barang dengan sistem Cash On Delivery (COD) pada kurir SPX
Express di Kecamatan Boyolangu Kabupaten Tulungagung?; 2) Bagaimana
pemanfaatan uang hasil pembulatan harga barang dengan sistem Cash On Delivery
(COD) ditinjau dari fikih muamalah pada kurir SPX Express di Kecamatan
Boyolangu Kabupaten Tulungagung?; 3) Bagaimana pemanfaatan uang hasil
pembulatan harga barang dengan sistem Cash On Delivery (COD) ditinjau dari
kitab undang-undang hukum perdata pada kurir SPX Express di Kecamatan
Boyolangu Kabupaten Tulungagung?

Penelitian ini menggunakan metode penelitian hukum empiris dengan
pendekatan kualitatif. Data diperoleh melalui observasi, wawancara, dokumentasi
dengan kurir, manajer/perwakilan dan pelanggan, analisis data dilakukan dengan
pengumpulan data, kondensasi data, penyajian data, penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa: 1) Dalam praktik pemanfaatan uang
hasil pembulatan harga barang dengan sistem Cash On Delivery (COD) di SPX
Express Kecamatan Boyolangu, kurir menerima pembayaran dari pelanggan,
menyetorkan kepada perusahaan sesuai nominal tagihan yang tercatat dalam sistem,
dan memisahkan selisih uang yang timbul akibat pembulatan harga, dimana selisih
tersebut tidak dimasukkan dalam setoran perusahaan, melainkan dikelola secara
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terpisah oleh kurir untuk kepentingan pribadi. 2) Ditinjau dari fikih muamalah,
pemanfaatan uang hasil pembulatan harga Cash On Delivery (COD) di SPX
Express Kecamatan Boyolangu diperbolehkan karena didasarkan pada kerelaan
pelanggan, kejelasan nominal pembayaran, dan adanya persetujuan atas selisih
pembulatan, selisih tersebut dapat dipandang sebagai hibah atau ibra sehingga
kepemilikannya berpindah kepada kurir dan dapat digunakan untuk kepentingan
pribadi. 3) Ditinjau dari KUHPerdata, pemanfaatan uang hasil pembulatan
pembayaran Cash On Delivery (COD) di SPX Express Kecamatan Boyolangu
bergantung pada adanya persetujuan pelanggan yang diberikan secara sadar dan
tanpa paksaan dengan terpenuhinya syarat sah perjanjian sebagaimana Pasal 1320
KUHPerdata, selisih uang hasil pembulatan dapat digunakan oleh kurir untuk
kepentingan pribadi.
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ABSTRACT
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Couriers in Boyolangu Subdistrict Tulungagung Regency). Thesis. Sharia
Economic Law Program. FASIH. UIN Sayyid Ali Rahmatullah
Tulungagung. 2026. Advisor: Dr. Zulfatun Ni’mah, M.Hum.
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In practice, the Cash On Delivery (COD) payment method in marketplace
transactions often results in couriers rounding off the payment amount due to
limited change, leading to a discrepancy in funds whose management remains
unclear. The lack of clarity regarding which party is entitled to the rounded-up
amount and the mechanism for managing it raises legal issues, both from the
perspective of Islamic commercial law which emphasizes the principles of mutual
consent, trust, and the prohibition against taking another person’s property without
right and from the perspective of the Civil Code, which governs the authority of an
agent in performing their duties.

The research questions are: 1) How is the money resulting from the
rounding of item prices managed under the Cash On Delivery (COD) system by
SPX Express couriers in Boyolangu Subdistrict, Tulungagung Regency?; 2) How
is the money resulting from the rounding of item prices managed under the Cash
On Delivery (COD) system, as viewed from the perspective of muamalah figh, by
SPX Express couriers in Boyolangu Subdistrict, Tulungagung Regency?; 3) How
is the management of money resulting from the rounding of goods prices using the
Cash On Delivery (COD) system viewed from the perspective of the Civil Code
among SPX Express couriers in Boyolangu Subdistrict, Tulungagung Regency?

This study employs an empirical legal research method with a qualitative
approach. Data were collected through observation, interviews, and documentation
involving couriers, managers/representatives, and customers. Data analysis was
conducted through data collection, data condensation, data presentation, and
drawing conclusions.

The results of the study show that: 1) In the practice of managing funds
resulting from price rounding for goods using the Cash On Delivery (COD) system
at SPX Express in Boyolangu Subdistrict, couriers receive payments from
customers, deposit the amounts to the company according to the invoice amounts
recorded in the system, and set aside the difference arising from price rounding; this
difference is not included in the company’s deposit but is managed separately by
the couriers for personal use. 2) From the perspective of Islamic commercial law
(figh muamalah), the management of funds resulting from COD price rounding at
SPX Express in Boyolangu Subdistrict is permissible because it is based on the
customer’s voluntary consent, the clarity of the payment amount, and the
customer’s agreement regarding the rounding difference; this difference can be
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regarded as a gift (hibah) or a waiver (ibra), thereby transferring ownership to the
courier, who may use it for personal purposes. 3) From the perspective of the Civil
Code, the management of funds resulting from COD payment rounding at SPX
Express in Boyolangu Subdistrict depends on the customer’s consent, which must
be given consciously and without coercion, and on the fulfillment of the valid
requirements for a contract as stipulated in Article 1320 of the Civil Code; the
difference resulting from the rounding may be used by the courier for personal
purposes.

XXi



da:':.u.\

o el e bl pllas plasiial wilad) jlewl o e 22U eV 818l VAT Y VYT L £ i SI8 age
(sx¥sp aibie 3 Rl olasll SPXCExpress ags al- auls (a3 056y 3Dl aid) b
e e bl B! el DY) 3LV 0L Slals maly o g bl). &8l Aablis

ALY pslall (3 gl dhans Oy L3 1AM LYY LS A
L el e ) i JU ekl LS

b)Y oladl e cadly ol dulas 3 (COD) sl e i 3z b ooy L WL

38 0Lty pos V) g dag Y AL (3 G5 e e L0 GBS Bage s ) Al i ol ol ) i)

o A (SLae pt B)ls) Ty Cu i) o 22U JIpaYl o Jsad) 52 ) Bl Oliy mysll pie ) L))

056 glasa o ol 3 O35 ) el T oy L ((BIA) Lo Tae e a5k ) 0las 485 gain o
slge lal 3 LS ol SRV ST

Pl e bl plis plisanl wsla) Sl 5 e 2L a1 505) 5 S () R JOCN e
Sl o e 22U JIgpaYl 315 o5 CaS (Y 5558 aablis Vs aike 3 SPX Express ags ol
Gablic g2V aibie 3 SPX Express i o gdlall aid) s o pdea¥l i bl pllas plisizaly wilial)
056 jshie e oSVl s Wbl pla plisizal wiliad) Jlanl (o, o 24U JIsad 3)15] o5 (ST (Y 5SE sty
si )y aablis ¥y aibie (3 SPX Express ags cu a4l

Pl e Sl Jo Jsad) ¢ 235 L 255 md ol me gand) 3 Coud) dangis Al ol piss
Le2,os ety S aar IS o UL JWE & Lt coDaally caltedd] bl Blacdl e 35 93ly 3L LAy Ao
ol oMl

ol plaszal wiladl jlanl o e 22U JIsadl 515Y Aleall 2u)lld (3 (1 1k b ol mils gl
3l sl W) g0y ¢ oadl) o wblll oLd) il (¥ sl SPX Express 3 (COD) pdea¥l e sitd
@ GAN s £sl 02 Y G aed) G o ) B B fad psiy cpllad) 3 Ao )5l 21 2ul) By
Jgo1 513 ot (3Ol atdll pslote a (Y Geasetdl ambial faiin Koy bl opy b iSpad) paall gl
(@ s g ¢ sl 28y U] s WY iiVsr e 5l SPXCEXPress (3 pdee¥l e wbild) jlanl o5 o 24U
aalinl (Ssy oLl ) eSle L5 JWby sl of B Gl e s Sy gl o ol GA s ale 350
SPX EXpress 3 pan¥l die sbll o e 25W1 JIga¥1 5)15) 0B gl 0l jslata o (7 i) axmlal
VYY L ssladd \.2}} Qi) A .19};& gu.::w\ca c;l f_)}b} g“)ir‘é‘*ﬁg‘w‘ aﬁ&\}ﬁ S99 g&wwngy E.ng
Apasid) abal Gl e ) G plasa) oLl (S ey ¢l 0l

XXii



