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Proses bebas pustaka di Perpustakaan ITS sebelumnya dilakukan secara manual dan
semi-digital menggunakan Google Form dan Google Sheet, yang menyebabkan
antrean panjang, potensi kesalahan pencatatan, dan ketidakpastian layanan. Sebagai
respons atas permasalahan tersebut, Perpustakaan ITS menghadirkan Librigo
sebagai sistem layanan berbasis digital terintegrasi. Penelitian ini bertujuan untuk
mengetahui peran Librigo sebagai solusi inovatif dalam mempermudah proses
bebas pustaka mahasiswa ITS serta mengidentifikasi kendala yang dihadapi dalam
penerapannya. Penelitian ini menggunakan pendekatan kualitatif deskriptif dengan
teknik pengumpulan data berupa observasi non-partisipan, wawancara semi-
terstruktur, dan dokumentasi. Informan terdiri dari 6 mahasiswa dan 6 pustakawan.
Analisis data menggunakan model Miles dan Huberman dengan keabsahan data
melalui triangulasi sumber. Teori yang digunakan adalah Diffusion of Innovations
(DOI) dari Everett M. Rogers yang mencakup lima atribut inovasi: keunggulan
relatif, kesesuaian, kompleksitas, kemampuan diuji coba, dan keteramatan. Hasil
penelitian menunjukkan bahwa Librigo memenuhi kelima atribut inovasi Rogers
secara substansial: waktu penerbitan surat bebas pustaka terpangkas menjadi
maksimal 2x24 jam, sistem terintegrasi dengan ekosistem digital ITS melalui
MyITS dan MyITSPrinting, alur penggunaan yang sederhana dan dapat
diselesaikan secara bertahap, serta fitur real-time tracking yang menjadikan seluruh
tahapan proses dapat dipantau secara transparan. Namun demikian,
implementasinya masih menghadapi kendala teknis berupa kegagalan login pasca
aktivasi, ketidaksinkronan data sirkulasi pasca migrasi sistem, dan pembaruan
sistem yang tidak tepat waktu, serta kendala non-teknis berupa kesenjangan
sosialisasi, ketimpangan jumlah pustakawan di masa yudisium, dan kekakuan linear
workflow. Pustakawan berperan krusial sebagai agen perubahan yang
menjembatani kesenjangan antara sistem dan pengguna. Dengan demikian, Librigo
terbukti sebagai solusi inovatif yang efektif dalam mendorong transformasi layanan
perpustakaan menuju sistem yang lebih modern, efisien, dan berorientasi pada
kebutuhan pengguna.
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The library-free process at the ITS Library was previously carried out manually
and semi-digitally using Google Forms and Google Sheets, which led to long
queues, potential recording errors, and service uncertainty. In response to these
problems, the ITS Library presents Librigo as an integrated digital-based service
system. This study aims to find out the role of Librigo as an innovative solution in
facilitating the free process of ITS student libraries and identifying obstacles faced
in its implementation. This study uses a descriptive qualitative approach with data
collection techniques in the form of non-participant observation, semi-structured
interviews, and documentation. The informants consisted of 6 students and 6
librarians. Data analysis used the Miles and Huberman model with data validity
through source triangulation. The theory used is the Diffusion of Innovations (DOI)
from Everett M. Rogers which includes five attributes of innovation: relative
superiority, suitability, complexity, testability, and intensity. The results showed
that Librigo substantially fulfilled the five attributes of Rogers' innovation: the time
for issuance of library-free letters was reduced to a maximum of 2x24 hours, the
system was integrated with the ITS digital ecosystem through MyITS and
MyITSPrinting, a simple and gradual workflow, and a real-time tracking feature
which makes all stages of the process transparently monitorable. However, its
implementation still faces technical obstacles in the form of post-activation login
failures, insynchronization of post-system migration circulation data, and in-time
system updates, as well as non-technical obstacles in the form of socialization gaps,
inequality in the number of librarians during the judiciary, and linear workflow
rigidity. Librarians play a crucial role as agents of change who bridge the gap
between systems and users. Thus, Librigo has proven to be an effective innovative
solution in driving the transformation of library services towards a more modern,
efficient, and user-oriented system.
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