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Penelitian ini dilatarbelakangi adanya fenomena di toko ritel, khusunya di 

Alfamart Mayor Sujadi Plosokandang, di mana kasir sering kali memberikan uang 

kembalian yang dialihkan dalam bentuk permen atau menawarkan donasi karena 

keterbatasan uang receh. Praktik tersebut menimbulkan potensi ketidakadilan bagi 

konsumen karena tidak memperoleh haknya berupa pengembalian uang Rupiah secara 

utuh.  

 

Dari konteks permasalahan tersebut, penelitian ini bertujuan untuk: (1) 

bagaimana praktik pengembalian uang non-tunai berupa permen dan donasi di Alfamart 

Mayor Sujadi Plosokandang, (2) bagaimana analisis perspektif prinsip an-taradhin 

terhadap praktik tersebut, (3) bagaimana analisis ketentuan hukum positif terkait 

penggunaan mata uang terhadap praktik tersebut.  

 

Metode penelitian menggunakan penelitian kualitatif dengan jenis penelitian 

lapangan (field research) dan pendekatan studi kasus. Data diperoleh melalui observasi, 

wawancara, dan dokumentasi terhadap pihak alfamart dan konsumen yang terlibat 

dalam praktik pengembalian uang non-tunai berupa permen dan donasi. Analisis data 

dilakukan melalui kondensasi data, penyajian data, dan penarikan kesimpulan, 

sedangkan keabsahan data diuji melalui teknik triangulasi sumber, teknik, dan waktu.  

 

Hasil penelitian menunjukkan bahwa: (1) Praktik ini dipicu keterbatasan uang 

receh nominal Rp100 hingga Rp500. Meski program donasi bekerja sama dengan 

BAZNAS RI, kasir jarang memberikan rincian tujuan donasi kepada konsumen. (2) 

Dalam prinsip an-taradhin, praktik donasi dinilai sah selama memenuhi asas kerelaan 

(an-taradhin), namun edukasi perlu ditingkatkan, serta toko wajib mengusahakan 

ketersediaan uang receh. (3) Berdasarkan hukum positif, pengembalian berupa permen 

dilarang karena melanggar UU No. 7 Tahun 2011 yang mewajibkan Rupiah sebagai alat 

pembayaran sah. Namun, pengalihan menjadi donasi dianggap legal jika didasari 

persetujuan konsumen secara jelas tanpa paksaan. Agar praktik ini diperbolehkan dan 

tidak merugikan salah satu pihak, pihak Alfamart sebaiknya memberikan penjelasan 

lebih lanjut terkait donasi yang ditawarkan tanpa konsumen bertanya, menyediakan 

uang receh sebagai kewajiban penjual, serta bagi konsumen agar menanyakan lebih 

detail terkait donasi maupun permen yang akan dilakukan. 
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This research is motivated by the phenomenon in retail stores, especially at 

Alfamart Mayor Sujadi Plosokandang, where cashiers often give change that is diverted 

in the form of candy or offer donations due to the limited change. This practice raises 

potential injustice for consumers because they do not get their rights in the form of a 

full refund of Rupiah.  

 

From the context of these problems, this study aims to: (1) how to the practice 

of non-cash refunds in the form of sweets and donations at Alfamart Mayor Sujadi 

Plosokandang, (2) how to analyze the perspective of the principle of an-taradhin on the 

practice, (3) how to analyze positive legal provisions related to the use of currency to 

this practice.  

 

The research method uses qualitative research with the type of field research 

anda case study approach. Data was obtained through observations, interviews, and 

documentation of alfamart and consumers involved in the practice of non-cash refunds 

in the form of sweets and donations. Data analysis is carried out through data 

condensation, data presentation, and conclusion drawn, while data validity is tested 

through triangulation techniques of sources, techniques, and time.  

 

The results of the study show that: (1) This practice is triggered by the 

limitation of nominal change of IDR 100 to IDR 500. Although the donation program is 

in collaboration with BAZNAS RI, cashiers rarely provide details of the purpose of the 

donation to consumers. (2) In the principle of an-taradhin, the practice of donation is 

considered valid as long as it meets the principle of willingness (an-taradhin), but 

education needs to be improved, and shops are obliged to strive for the availability of 

change. (3) Based on positive law, returns in the form of candy are prohibited because 

they violate Law No. 7 of 2011 which requires Rupiah as legal tender. However, the 

transfer into a donation is considered legal if it is based on the consumer's explicit 

consent without coercion. In order for this practice to be allowed and not to harm one of 

the parties, Alfamart should provide further explanations regarding donations offered 

without consumers asking, provide change as an obligation of the seller, and for 

consumers to ask for more details regarding donations and candies to be made. 
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