DAFTAR ISI

SAMPUL LUAT ittt e e e et eeenneeenene i
Sampul Dalam........c.cooiiiiiiiiii e e s e i1
Persetujuan Lembaga ..........cceoovuiiiiiiiiiiiiiiiiceee e e 1ii
Persetujuan Pembimbing ..........c.cccooiiiiiiiiiiiiiiee e iv
Pengesahan...........cooiiiiiiiiiiii e v
Pernyataan Keaslian...........o.ceeoviiiiiiiiiiniiiiieceeeeeeee e vi
IMIOTEO ..ttt ettt ettt st s vii
Persembahan ...........c..ooiiiiiiiiii e viil
Kata PENGantar ..........coooiiiiiiiiiiiieeeee e e X
DaAfTar 1S1...eeeueeeiieeiieeeeee e e Xi
Daftar GAMDAT ......cooouiiiiiiieiiie e e s e xiii
Daftar Tabel .........cooiiiiiii e Xiv
Daftar Lampiran .........coooeeoiiiiniiiiie et XV
ADSIIAK .o XVi
ADSTTACT ..ottt ettt st e Xvil
U0, ettt ettt ettt et ae st et et as et renens XX
BAB I PENDAHULUAN .......cooii ettt 1
A. Latar BelaKang ........ccccoooiiiiiiiiiiiiieiieeee e 1
B. FOKus Penelitian.........ccoceeiiiiiiiiiiiiieeiieeieceteeeeeeete e 11
C. Tujuan Penelitian ..........ccooeeriiiiiiiiiiiiieniececeeceec e 12
D. Kegunaan Penelitian ...........cccooeuiiiiiiieniieiiieeieeeeeeeiee e 12
E. Penegasan IStilah.........c.cccooviiiiiiiiiiniiiieiicceeceeee e 14
F. Sistematika Penulisan SKIPSI .......cocceeviiriiiiiiiniiiiincieceeceee 17
BAB II KAJTAN PUSTAKA ...ttt 20
A. Komunikasi Terapeutik...........ccceeeriiieeiiiieiiieeieeeieeciee e e 20
S T K 21 o) LSRR 38
C. Retardasi Mental ..........ccceoviiiiiiiiiiieieeceeeeeeee e 43

xi



| I N e 2 o N 1 SRS 56

E. Popeye Kids Centre.......c.cceecviieriieiiiiieeiiieeieeeieeeieeesveeeevee s s 62
F. Penelitian Terdahulu ..........coccooiiiiiiiiiinieee e 66
G. Paradigma Penelitian ............cocceeeviiiiiniiiiiniiieiniieeieeciee e 69
BAB III METODE PENELITIAN ..o 71
A. Rancangan Penelitian............ccoceeiviiiiiiiiiniiiiiiienieceieeeiee e 71
B. Kehadiran Peneliti .........cccceerieiiiiiiiiiiiiiiiicccceceeeee e 72
C. Lokasi dan Waktu Penelitian ...........cccccoeiiiiniiiiniiiiniiiiieeec e 73
D. Sumber Data ........cooouiiiiiiiiiii e 75
E. Teknik Pengumpulan Data .........ccccceevviiiiiiiiniiieieeieeee e 76
F. Analisis Data ......c.cooiiiiiiiiiiiiceeeeteeeee e 80
G. Pengecekan Keabsahan Temuan ..........cccocccooviiiiiiiniiniicieee 81
H. Tahap-Tahap Penelitian ............ccocoeiiiiiiiiiiiiiiiieceeceee 83
BAB IV PAPARAN DATA HASIL PENELITIAN ........ccooiiiiiiiniieee 85
A. Identitas SUDYEK ......c.cooiiiiiiiie e 86
B. Pelaksanaan wawanCara.........c.oceeevueeinieeiiiieeniiieeniieeeieeeee e 86
C. ANAlISIS dAA.c..eeiiiiiiiiiiieeieeeeeeee e 89
D. Hasil ODSErVasi ......cooveiriiiiiiiieiiieeceeee e 123
BAB V PEMBAHASAN ..ottt e 153
BAB VIPENUTUP ...ttt sttt e 154
AL KeSIMPUIAN ..eiiiiiiiiiiiiiiiieee e e 154
B SAran ...oooooi e 156
DAFTAR RUJUKAN ..ottt st 159
LAMPIRAN ...ttt ettt ettt et sttt e et e e e st e e saeeenbeesneas 163

xii



