ABSTRAK

Skripsi dengan judul “ Strategi Coping Mahasiswi Menghadapi Catcalling (Studi
Kasus Pada Mahasiswi BKI UIN Satu Tulungagung)” ini ditulis oleh Dita Adellia

NIM 126306212059, dengan dosen pembimbing Dr. Dzinnun Hadi, S.Sos.l.,M.Pd.

Kata Kunci : Catcalling, Strategi Coping, Mahasiswi Bimbingan Konseling Islam,

Emotion Focused Coping, Religius Coping.

Fenomena catcalling atau pelecehan verbal di ruang publik menjadi persoalan
sosial yang turut dialami oleh mahasiswi program Studi Bimbingan dan Konseling
Islam UIN Sayyid Ali Rahmatullah Tulungagung. Mahasiswi Bimbingan Konseling
islam dituntut mampu mengelola tekanan psikologis dan menjaga keseimbangan
emosional, namun dalam realitasnya mahasiswa Bimbingan Konseling Islam juga
berpotensi menjadi korban pelecehan. Kondisi ini menimbulkan tantangan ganda
individu dituntut untuk mempertahankan kesejahteraan psikologis sekaligus
membangun keteladanan profesional dalam menghadapi tekanan sosial berbasis

gender.

Penelitian ini bertujuan untuk memahami secara mendalami strategi coping yang
digunakan mahasiswi Bimbingan Konseling Islam UIN Sayyid Ali Rahmatullah
Tulungagung dalam menghadapi pengalaman catcalling, serta makna yang mereka
berikan terhadap proses coping tersebut. Selain itu, penelitian ini juga bertujuan
untuk mengidentifikasi faktor-faktor yang mempengaruhi pemilihan strategi coping

dan implikasinya terhadap pengembangan diri sebagai calon konselor.
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Metode penelitian yang digunakan adalah kualitatif dengan pendekatan studi kasus.
Subjek penelitian terdiri dari dua mahasiswi aktif semester 7 Bimbingan Konseling
Islam yang pernah mengalami catcalling. Data yang dikumpulkan melalui
wawancara mendalam, observasi dan dokumentasi, kemudian dianalisis
menggunakan teknik analisis tematik menurut Braun dan Clarke. Validitas data

diperkuat melalui triangulasi sumber.

Hasil penelitian menunjukkan bahwa mahasiswi menggunakan tiga bentuk strategi
coping, yaitu Emoticon Focused Coping (mengabaikan, diam, menenangkan diri),
Problem Focused coping menegur pelaku secara langsung, dan religius coping
(berdoa , berserah diri, mencari makna spiritual). Pengalaman catcallling
menimbulkan dampakk emosional seperti marah, takut, malu, hingga trauma, tetapi
juga menjadi sarana pembelajaran bagi subjek untuk meningkatkan empati,resiliensi
dan kesadaran spiritual. Dengan demikian, pengalaman negatif ini tidak hanya
menimbulkan beban psikologis, tetapi juga memunculkan pertumbuhan pribadi

yang bermakna.
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ABSTRACT
The thesis entitled “Coping Strategies of Female Students in Dealing with
Catcalling (A Case Study on BKI Students at UIN Satu Tulungagung)” was written
by Dita Adellia, NIM 126306212059, under the supervision of Dr. Dzinnun Hadi,

S.Sos.1., M.Pd.

Keywords: Catcalling, Coping Strategies, Islamic Counseling Students, Emotion-

Focused Coping, Religious Coping.

The phenomenon of catcalling, a form of verbal harassment in public spaces, has
become a social issue also experienced by students of the Islamic Counseling and
Guidance (BKI) Study Program at UIN Sayyid Ali Rahmatullah Tulungagung. BKI
students are expected to possess the ability to manage psychological pressure and
maintain emotional balance; however, in reality, they too are vulnerable to
becoming victims of harassment. This condition creates a dual challenge, as these
individuals must preserve their psychological well-being while simultaneously

building professional exemplarity in facing gender-based social pressures.

This study aims to explore in depth the coping strategies used by Islamic
Counseling students at UIN Sayyid Ali Rahmatullah Tulungagung in dealing with
catcalling, as well as the meanings they attribute to their coping processes. In
addition, the study seeks to identify the factors influencing their choice of coping
strategies and their implications for personal and professional development as future

counselors.
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This research employs a qualitative method with a case study approach. The
participants were two seventh-semester Islamic Counseling students who had
experienced catcalling. Data were collected through in-depth interviews,
observation, and documentation, and were analyzed using Braun and Clarke’s

thematic analysis. Data validity was ensured through source triangulation.

The findings show that the students used three types of coping strategies: emotion-
focused coping (ignoring, staying silent, calming themselves), problem-focused
coping (confronting the perpetrator directly), and religious coping (praying,
surrendering to God, seeking spiritual meaning). The experience of catcalling
generated emotional impacts such as anger, fear, shame, and trauma, yet it also
served as a learning process that strengthened the participants’ empathy, resilience,
and spiritual awareness. Thus, these negative experiences not only created

psychological burdens but also fostered meaningful personal growth.
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