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Perkembangan teknologi digital telah melahirkan sistem perdagangan
modern melalui fitur live streaming pada TikTok Shop yang memungkinkan
aktivitas jual beli dilakukan secara cepat dan interaktif melalui media elektronik.
Di sisi lain, penggunaan host sebagai pihak perantara memunculkan dampak hukum
berupa ketidakpastian mengenai kedudukan para pihak dalam transaksi, tanggung
jawab apabila terjadi kerugian konsumen, serta perlunya analisis mengenai
keabsahan akad berdasarkan hukum positif Indonesia dan akad wakalah bil ujrah
dalam hukum Islam.

Rumusan masalah penelitian ini adalah (1) Bagaimana akad transaksi online
melalui live streaming TikTok Shop dengan perantara host berdasarkan Peraturan
Pemerintah Nomor 80 Tahun 2019 tentang Perdagangan Melalui Sistem Elektronik
(PMSE)? (2) Bagaimana keabsahan akad dalam transaksi /ive streaming TikTok
dengan perantara host ditinjau dari hukum PMSE dan akad wakalah bil ujrah?

Metode penelitian yang digunakan adalah penelitian kualitatif dengan jenis
penelitian lapangan (field research) menggunakan pendekatan yuridis empiris
melalui observasi, wawancara, dan dokumentasi pada akun T7ikTok Shop
@rizkyart_hiasankue dengan analisis data melalui tahapan kondensasi data,
penyajian data, penarikan kesimpulan, serta pengujian keabsahan data
menggunakan teknik triangulasi sumber, dan teknik.

Hasil penelitian menunjukkan bahwa (1) praktik transaksi live streaming
TikTok Shop telah memenuhi unsur transaksi elektronik berdasarkan PMSE karena
terdapat penawaran, kesepakatan, pembayaran digital, dan penggunaan sistem
elektronik sebagai media perdagangan. (2) Keabsahan akad dinilai sah karena
hubungan antara pemilik usaha atau seller dan host memenuhi unsur akad wakalah
bil ujrah sehingga transaksi diperbolehkan selama memenuhi syarat hukum positif,
rukun akad wakalah bil ujrah, serta dilaksanakan secara amanah, transparan, dan
tanpa unsur penipuan.
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The advancement of digital technology has given rise to modern trading
systems via the live streaming feature on TikTok Shop, enabling rapid and
interactive buying and selling activities through electronic media. Conversely, the
use of hosts as intermediaries creates legal uncertainties regarding the status of the
parties involved in the transaction and liability in the event of consumer loss, while
also necessitating an analysis of the contract's validity under Indonesian positive
law and the concept of wakalah bil ujrah (agency) in Islamic law.

The research questions addressed in this study are: (1) How is the online
transaction agreement conducted via TikTok Shop live streaming facilitated by a
host structured under Government Regulation Number 80 of 2019 concerning
Trading Through Electronic Systems (PMSE)? (2) How is the validity of the
contract in a TikTok live streaming transaction with a host intermediary in terms
of PMSE law and the wakalah bil ujrah contract?

The research method used is qualitative research with a field research type
using an empirical juridical approach through observation, interviews, and
documentation on the TikTok Shop account @rizkyart hiasankue with data
analysis carried out through the stages of data condensation, data presentation,
conclusion drawing, and testing data validity using source triangulation, and
technique triangulation.

The research findings indicate that (1) TikTok Shop live streaming
transaction practices satisfy the elements of an electronic transaction under the
regulations governing electronic commerce (PMSE), as they involve an offer, an
agreement, digital payment, and the use of an electronic system as a trading
medium. (2) The agreement is deemed valid because the relationship between the
business owner (or seller) and the host fulfills the elements of a wakalah bil ujrah
(agency) agreement; thus, the transaction is permissible provided it complies with
positive law and the essential pillars of a wakalah bil ujrah agreement, and is
conducted in a trustworthy and transparent manner, free from fraud.
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