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Penelitian ini dilatarbelakangi oleh adanya perbedaan biaya administrasi
layanan tarik tunai yang ditemukan di antara Agen BRILink di Desa Ngareskidul
Kecamatan Gedeg Kabupaten Mojokerto. Meskipun seluruh agen berada di bawah
naungan Bank BRI dan menggunakan sistem transaksi yang sama, masing-masing
agen menerapkan tarif biaya administrasi yang berbeda kepada nasabah. Kondisi
ini menimbulkan pertanyaan mengenai bagaimana praktik tersebut ditinjau dari
akad wakalah bil ujrah serta kesesuaiannya dengan Kompilasi Hukum Ekonomi
Syariah (KHES) dan Fatwa DSN-MUI No. 113/DSN-MUI/1X/2017.

Rumusan Masalah dalam penelitian ini difokuskan pada 2 aspek, yaitu: (1)
Bagaimana praktik penerapan akad wakalah bil ujrah terhadap perbedaan biaya
administrasi layanan tarik tunai antar Agen BRILink di Desa Ngareskidul? dan (2)
Bagaimana tinjauan Kompilasi Hukum Ekonomi Syariah (KHES) dan Fatwa DSN-
MUI No. 113/DSN-MUI/IX/2017 terhadap perbedaan biaya administrasi layanan
tarik tunai antar Agen BRILink di Desa Ngareskidul?

Penelitian ini menggunakan metode penelitian lapangan (field research)
dengan pendekatan yuridis-kualitatif. Data primer diperoleh melalui wawancara
dengan pemilik Agen BRILink dan nasabah, sedangkan data sekunder diperoleh
dari literatur hukum, Kompilasi Hukum Ekonomi Syariah (KHES), Fatwa DSN-
MUI, buku dan jurnal ilmiah.

Hasil penelitian menunjukkan bahwa: (1) Praktik layanan tarik tunai antar
Agen BRILink di Desa Ngareskidul telah menerapkan akad wakalah bil ujrah, di
mana Bank BRI berkedudukan sebagai muwakkil dan Agen BRILink sebagai wakil.
Agen memperoleh ujrah melalui sistem sharing fee 50:50 dari Bank BRI dan biaya
administrasi yang dibebankan kepada nasabah. Perbedaan biaya administrasi antar
agen diperbolehkan selama besaran ujrah diketahui secara jelas. (2) Ditinjau dari
KHES, praktik ini telah sesuai dengan Pasal 550 dan Pasal 552, namun terdapat
aspek yang perlu diperbaiki berkaitan dengan Pasal 551 terkait kewajiban
penyampaian informasi biaya sejak awal akad. Ditinjau dari Fatwa DSN-MUI No.
113/DSN-MUI/1X/2017, rukun dan syarat akad wakalah bil ujrah telah terpenuhi,
namun penyampaian informasi biaya administrasi kepada nasabah yang tidak
konsisten berpotensi menimbulkan unsur gharar serta bertentangan dengan prinsip
kejelasan (bayan) dan kerelaan (taradhi).
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This study was motivated by the differences in cash withdrawal service fees
observed among BRILink agents in Ngareskidul Village, Gedeg Subdistrict,
Mojokerto Regency. Although all agents operate under Bank BRI and use the same
transaction system, each agent charges customers different administrative fees. This
situation raises questions regarding how such practices align with the wakalah bil
ujrah contract, as well as their compliance with the Compilation of Sharia Economic
Law (KHES) and DSN-MUI Fatwa No. 113/DSN-MUI/1X/2017.

The research questions in this study focus on two aspects, namely: (1) How
does the application of the wakalah bil ujrah contract affect differences in cash
withdrawal service fees among BRILink agents in Ngareskidul Village? and (2)
How do the Compilation of Sharia Economic Law (KHES) and DSN-MUI Fatwa
No. 113/DSN-MUI/IX/2017 address the differences in cash withdrawal service fees
among BRILink agents in Ngareskidul Village?

This research uses a field research method with a juridical-qualitative
approach. Primary data was obtained through interviews with BRILink Agent
owners and customers, while secondary data was obtained from legal literature,
Compilation of Sharia Economic Law (KHES), DSN-MUI Fatwa, books and
scientific journals.

The research findings indicate that: (1) The cash withdrawal service practices
among BRILink agents in Ngareskidul Village have implemented the wakalah bil
ujrah contract, in which Bank BRI acts as the muwakkil and the BRILink agents as
the wakil. Agents receive ujrah through a 50:50 fee-sharing system with Bank BRI
and from administrative fees charged to customers. Differences in administrative
fees among agents are permitted as long as the amount of the ujrah is clearly
specified. (2) From the perspective of KHES, this practice complies with Articles
550 and 552; however, there are aspects that need improvement regarding Article
551 concerning the obligation to disclose fee information from the outset of the
contract. As assessed under DSN-MUI Fatwa No. 113/DSN-MUI/1X/2017, the
essential elements and conditions of the wakalah bil ujrah contract have been met;
however, the inconsistent disclosure of administrative fee information to customers
has the potential to introduce an element of gharar and contradicts the principles of
clarity (bayan) and mutual consent (taradhi).
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