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Penelitian ini bertujuan untuk menganalisis akuntabilitas dan transparansi
pengelolaan zakat, infak, dan sedekah (ZIS) di BAZNAS Kabupaten Trenggalek
melalui audit Kantor Akuntan Publik (KAP) pada laporan keuangan. Metode
penelitian yang digunakan adalah pendekatan kualitatif dengan teknik
pengumpulan data melalui wawancara, observasi, dan dokumentasi. Informan
dalam penelitian ini meliputi pimpinan, staf keuangan, serta muzakki.

Hasil penelitian menunjukkan bahwa pengelolaan ZIS di BAZNAS
Kabupaten Trenggalek telah memenuhi aspek akuntabilitas administratif melalui
penyusunan laporan keuangan sesuai PSAK 409 serta memperoleh opini Wajar
Tanpa Pengecualian (WTP) dari audit eksternal. Namun, transparansi yang
dilakukan masih bersifat parsial, karena lebih menekankan pada publikasi kegiatan
dibandingkan penyajian informasi keuangan yang komunikatif kepada masyarakat.
Selain itu, implementasi sistem informasi akuntansi SIMBA belum optimal akibat
keterbatasan sumber daya manusia.

Temuan penelitian juga menunjukkan bahwa kepercayaan publik lebih
dipengaruhi oleh transparansi program dan manfaat yang dirasakan secara langsung
dibandingkan informasi teknis seperti laporan keuangan. Dengan demikian,
terdapat kesenjangan antara akuntabilitas formal dan kepercayaan publik.
Penelitian ini menyimpulkan bahwa penguatan akuntabilitas tidak hanya
memerlukan kepatuhan terhadap standar dan audit, tetapi juga pengembangan
transparansi yang komunikatif agar informasi dapat dipahami oleh masyarakat.
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ABSTRACT

This thesis entitled “Analysis of Accountability and Transparency in the
Management of Zakat, Infaq, and Alms at BAZNAS Kabupaten Trenggalek
Through Public Accounting Firm Audit on Financial Statements” was conducted
by Diah Mutiara Sagita, Student ID 1860404223030, from the Zakat and Waqf
Management Study Program, under the supervision of Mr. Fatwa Adhma Khoiri,
M.Sc.
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This study aims to analyze the accountability and transparency of zakat, infaq,
and alms (ZIS) management at BAZNAS Kabupaten Trenggalek through external
audit conducted by a Public Accounting Firm (KAP) on financial statements. This
research employs a qualitative approach, with data collected through interviews,
observation, and documentation. The informants include management, financial
staff, and donors (muzakki).

The results show that ZIS management at BAZNAS Kabupaten Trenggalek
has fulfilled administrative accountability through the preparation of financial
statements in accordance with PSAK 409 and has consistently obtained an
unqualified opinion (WTP) from external audits. However, transparency remains
partial, as it is predominantly focused on activity publication rather than delivering
financial information in a communicative and understandable manner to the public.
Additionally, the implementation of the SIMBA accounting information system has
not been optimal due to limited human resources.

The findings also indicate that public trust is more influenced by program
transparency and perceived benefits rather than technical financial reports. This
suggests a gap between formal accountability and public trust. This study concludes
that strengthening accountability requires not only compliance with standards and
audits but also the development of communicative transparency to ensure that
information is accessible and understandable to the public.
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