
xi 

 

DAFTAR ISI  

 

A. Latar Belakang ........................................................................................................ 1 

B. Identifikasi Masalah ............................................................................................... 19 

C. Rumusan Masalah .................................................................................................. 20 

D. Tujuan Penelitian ................................................................................................... 21 

E. Kegunaan Penelitian .............................................................................................. 22 

F. Ruang Lingkup dan Keterbatasan Penelitian ......................................................... 23 

G. Penegasan Variabel ................................................................................................ 24 

H. Sistematika Penulisan Skripsi ................................................................................ 28 

A. Kajian Teori ........................................................................................................... 31 

B. Kajian Penelitian Terdahulu .................................................................................. 62 

C. Kerangka Teori ...................................................................................................... 71 

D. Hipotesis Penelitian ............................................................................................... 73 



xii 

 

 

 

A. Pendekatan dan Jenis Penelitian ............................................................................ 74 

B. Lokasi Penelitian .................................................................................................... 75 

C. Variabel dan Skala Pengukuran ............................................................................. 76 

D. Variabel Penelitian ................................................................................................. 76 

E. Populasi, Sampling, dan Sampel Penelitian ........................................................... 78 

F. Instrumen Penelitian .............................................................................................. 80 

G. Teknik Pengumpulan Data ..................................................................................... 82 

H. Sumber Data........................................................................................................... 83 

I. Analisis Data .......................................................................................................... 84 

A. Deskripsi Data ........................................................................................................ 90 

B. Karakteristik Responden ........................................................................................ 95 

C. Deskripsi Data ........................................................................................................ 96 

D. Analisis Data .......................................................................................................... 99 

E. Pengujian Hipotesis .............................................................................................. 109 


