ABSTRAK

Skripsi dengan judul “Pengaruh Komitmen Organisasi dan Retensi Karyawan
terhadap Kinerja pada Perawat RSI Aminah Blitar” ini ditulis oleh Dhiajeng
Khalifatulloh, NIM. 1860308222122, dengan pembimbing Rillianda Arindra
Putama, M.Si.
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Penelitian ini dilatarbelakangi oleh pentingnya kinerja perawat dalam mendukung
kualitas pelayanan rumah sakit. Kinerja perawat dipengaruhi oleh berbagai faktor
diantaranya komitmen organisasi dan retensi karyawan. Tujuan penelitian ini
adalah untuk mengetahui pengaruh komitmen organisasi terhadap kinerja perawat,
pengaruh retensi karyawan terhadap kinerja perawat, serta pengaruh komitmen
organisasi dan retensi karyawan secara simultan terhadap kinerja perawat di RSI
Aminah Blitar. Metode penelitian menggunakan pendekatan kuantitatif dengan
desain penelitian kausal komparatif. Populasi dalam penelitian ini berjumlah 82
orang perawat dengan teknik sampling jenuh sehingga seluruh populasi dijadikan
sampel penelitian. Pengumpulan data dilakukan menggunakan kuesioner dengan
skala Likert dan dianalisis menggunakan analisis regresi linier berganda. Hasil
penelitian menunjukkan bahwa komitmen organisasi berpengaruh positif dan
signifikan terhadap kinerja perawat. Retensi karyawan berpengaruh positif dan
signifikan terhadap kinerja perawat. Selain itu, komitmen organisasi dan retensi
karyawan secara simultan berpengaruh positif dan signifikan terhadap kinerja
perawat. Nilai koefisien determinasi ( Adjusted R Square) sebesar 0,281
menunjukkan bahwa komitmen organisasi dan retensi karyawan mampu
menjelaskan sebesar 28,1% variasi kinerja perawat, sedangkan sisanya sebesar

71,9% dipengaruhi oleh faktor lain di luar penelitian.
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ABSTRACT

This thesis, titled "The Influence of Organizational Commitment and Employee
Retention on the Performance of Nurses at RSI Aminah Blitar," was written by
Dhiajeng Khalifatulloh, Student NIM 1860308222122 under the supervision of
Rillianda Arindra Putama, M.Si.
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This study is motivated by the importance of nurse performance in supporting the
quality of hospital services. Nurse performance is influenced by various factors,
including organizational commitment and employee retention. The objective of this
study is to determine the impact of organizational commitment on nurse
performance, the impact of employee retention on nurse performance, and the
simultaneous impact of organizational commitment and employee retention on
nurse performance at RSI Aminah Blitar. The study employs a quantitative
approach with a causal-comparative research design. The population consists of
82 nurses; a total sampling technique was used, meaning the entire population
served as the research sample. Data were collected using a Likert-scale
questionnaire and analyzed using multiple linear regression analysis. The results
indicate that organizational commitment has a positive and significant effect on
nurse performance. Employee retention also has a positive and significant effect on
nurse performance. Furthermore, organizational commitment and employee
retention simultaneously exert a positive and significant influence on nurse
performance. The coefficient of determination (Adjusted R-Square) of 0.281
indicates that organizational commitment and employee retention account for
28.1% of the variation in nurse performance, while the remaining 71.9% is

influenced by factors outside the scope of this study.

XX11



udlall

o) Ol idite 8 i yaall elaf e il sally BliiaY) 5 casdamill l 3D S () i dpmals Al
Lals 5o 1 iy iyl 5 Cal 8l VATV AYYY VY Y 2l a8 ) el Al il Lgiae § ¢l Al (e

diaalall,

O yaal) el (gl sally LAY ¢ papdaiill ol 5V Agaliddl) LS,

el il 3) (il 8 daall Claxall 83 sa acd (A Gaa el elal dpaal ) Al jall s2a st
48 jra ) Al pall oda Cangiy (il gally Lalaia) g aadaiill o) IV Lgin (he eBadmta Jal gaa (paia el

(.\Jil.u\cnc\j'a‘)m/\\' h\)ﬂ\@i@ﬁ@,\; _QJ&AW@MA\G@A\:\“\JAS\LM@U
alainly clilyd) Cued 5 Al all Le il 3 an aladind (5 e g (Jaldll jeaal) (sl
OF Al il ¢ pelal s aaetall JJadll jlasiV) Jalad aladily culld 23 o S e (38 5 Al

Ula il pally BlGiaY) 55 WS cpauin paall glal 8 Lilian) Jlo JSi 5 Ulayl sy andaiill o) 30
lao (il ally alaia) 5 cadaiill ol V) iy el ) A8l auia el elaf 8 Gilaa) Jla (S

Jasall poail) Jalae dad @ jelal LS aa paal) elal & Wilias) JIs JS0s W) (Adjusted R
Square) elal & Gl e ZYALY ) ey (il sally LaliiaW) g agdasill ol V) o1 4, YAY AL

Al all s 7 s s Al Jalse (7YY, 9 Zadld) Aaiiall Al (5 35 Cpa (8 (i yaall,

XX1il



