ABSTRAK

Skripsi dengan judul “Kesadaran Hukum Pekerja Informal Terhadap Praktik
Emotional Abuse dalam Hubungan Kerja Ditinjau dari Undang-Undang Nomor 6
Tahun 2023 tentang Cipta Kerja dan Maqashid Syariah (Studi Kasus di Home
Industri Es di X, Kabupaten Blitar)” ini ditulis oleh Nidya Nurilasari NIM.
1860101223224 dengan pembimbing Dr. Muflihatul Bariroh, S.H.I., M.S.I.

Kata Kunci: Kesadaran Hukum, Pekerja Informal, Emotional Abuse, UU Cipta
Kerja, Maqashid Syariah.

Penelitian ini dilatarbelakangi oleh fenomena hubungan kerja di home industri es
di X, Kabupaten Blitar, yang menunjukkan praktik mengarah pada emotional
abuse seperti teguran tanpa alasan jelas, ancaman secara halus, pemaksaan lembur,
pengabaian hak istirahat, pemotongan upah tanpa penjelasan, serta kecelakaan kerja
tanpa kompensasi. Kondisi tersebut berlangsung di tengah keterbatasan
pemahaman pekerja terhadap hak-hak ketenagakerjaan dan ketergantungan
ekonomi yang mendorong mereka tetap mempertahankan pekerjaan yang dimiliki.

Penelitian ini bertujuan untuk: (1) mengidentifikasi bagaimana bentuk
emotional abuse yang dialami pekerja informal di home industri es X, (2)
menganalisis bagaimana kesadaran hukum pekerja mengenai hak-haknya dalam
menghadapi praktik emotional abuse berdasarkan ketentuan Undang-Undang
Nomor 6 Tahun 2023 tentang Cipta Kerja, dan (3) menganalisis bagaimana tinjauan
maqashid syariah terhadap praktik emotional abuse tersebut.

Penelitian ini menggunakan metode kualitatif, pendekatan yuridis
sosiologis, dan jenis studi kasus. Data dikumpulkan melalui wawancara mendalam
terhadap empat pekerja di home industri tersebut.

Hasil penelitian menunjukkan: (1) Bentuk emotional abuse meliputi
teguran yang tidak jelas, ancaman halus, pemaksaan lembur melalui tekanan
psikologis (spam chat, telepon intensif, hingga didatangi rumah), pengabaian hak
istirahat dan cuti, pemotongan upah tanpa penjelasan, serta kecelakaan kerja tanpa
kompensasi. (2) Kesadaran hukum pekerja sangat rendah berdasarkan empat
indikator Soerjono Soekanto. Pengetahuan hukum yang rendah karena pekerja tidak
mengetahui isi UU Cipta Kerja. Pemahaman yang dangkal, bahkan menganggap
aturan tidak berlaku bagi pekerja tanpa kontrak. Sikap yang pesimis dan apatis
karena tidak percaya hukum berpihak pada pekerja, diperkuat dengan kegagalan
mogok kerja selama dua minggu. Perilaku yang pasif dan tidak pernah melapor
karena takut kehilangan pekerjaan, sehingga praktik emotional abuse terus
berlangsung tanpa sanksi. (3) Tinjauan maqashid syariah menunjukkan praktik ini
bertentangan dengan hifzh an-nafs dan hifzh al-aql karena mengancam kesehatan
fisik, mental, dan rasionalitas pekerja, serta menciptakan ketimpangan relasi kuasa
sebagaimana teori Max Weber. Oleh karena itu, diperlukan peningkatan kesadaran
hukum pekerja, pengawasan ketenagakerjaan terhadap sektor informal, penguatan
posisi tawar pekerja melalui perkumpulan atau komunitas, serta penerapan nilai-
nilai keadilan Islam untuk mencegah terulangnya praktik tersebut.
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ABSTRACT

This thesis entitled "Legal Awareness of Informal Workers Regarding Emotional
Abuse Practices in Employment Relationships Reviewed from Law Number 6 of
2023 concerning Job Creation and Magashid Shariah (Case Study in the Ice Home
Industry in X, Blitar Regency)" was written by Nidya Nurilasari, Student ID
Number 1860101223224, under the supervision of Dr. Muflihatul Bariroh, S.H.I.,
M.S.L.

Keywords: Legal Awareness, Informal Workers, Emotional Abuse, Job Creation
Law, Maqgashid Shariah.

This research is motivated by the phenomenon of employment relationships in the
crystal ice cube home industry in X, Blitar Regency, which shows practices leading
to emotional abuse such as reprimands without clear reasons, subtle threats, forced
overtime, neglect of rest rights, wage deductions without explanation, and work
accidents without compensation. These conditions occur amid workers' limited
understanding of labor rights and economic dependence that drives them to
maintain their current jobs.

This research aims to: (1) identify the forms of emotional abuse experienced by
informal workers in the crystal ice cube home industry in X, (2) analyze workers'
legal awareness regarding their rights in facing emotional abuse practices based on
the provisions of Law Number 6 of 2023 concerning Job Creation, and (3) analyze
the maqashid shariah perspective on these emotional abuse practices.

This research uses a qualitative method with a sociological juridical approach and
a case study type. Data were collected through in-depth interviews with four
workers at the home industry.

The results show: (1) Forms of emotional abuse include reprimands without clear
reasons, subtle threats, forced overtime through psychological pressure (spam
messages, intensive phone calls, even being visited at home), neglect of rest and
leave rights, wage deductions without explanation, and work accidents without
compensation. (2) Workers' legal awareness is very low based on Soerjono
Soekanto's four indicators. Legal knowledge is low because workers do not know
the content of the Job Creation Law. Their understanding is shallow, even
mistakenly assuming that the regulations do not apply to workers without contracts.
Their attitude is pessimistic and apathetic because they do not believe the law sides
with workers, reinforced by the failure of a two-week strike. Their behavior is
passive and they never report because they are afraid of losing their jobs, so
emotional abuse practices continue without sanctions. (3) The maqashid shariah
review shows that this practice contradicts hifzh an-nafs and hifzh al-aql because it
threatens workers' physical health, mental health, and rationality, as well as creating
unequal power relations as explained by Max Weber's theory. Therefore, it is
necessary to increase workers' legal awareness, strengthen labor supervision in the
informal sector, strengthen workers' bargaining position through associations or
communities, and apply Islamic justice values to prevent the recurrence of these
practices.
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