ABSTRAK

Skripsi dengan judul “Pengaruh Penggunaan Sistem Smart Library iSukarno
Terhadap Meningkatkan Efektivitas Layanan Memorabilia di Perpustakaan Bung
Karno Blitar” ini ditulis oleh Dini Nur Alfiah, NIM 1860310222027, dengan
pembimbing Arin Prajawinanti, S.Sos., M.A.
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Penelitian ini menganalisis pengaruh penggunaan Smart Library iSukarno
terhadap efisiensi layanan di Memorabilia Perpustakaan Bung Karno Blitar.
Pentingnya penelitian ini berangkat dari kebutuhan perpustakaan beradaptasi
dengan era digital melalui sistem berbasis teknologi yang dapat meningkatkan
akses informasi, mempercepat layanan, serta menjaga relevansi warisan budaya
Bung Karno. Metode yang digunakan adalah kuantitatif deskriptif dengan
responden mahasiswa, wisatawan, dan masyarakat umum, di mana data
dikumpulkan melalui kuesioner berbasis skala Likert. Analisis dilakukan dengan
mengacu pada Technology Acceptance Model (TAM) dan Model Kesuksesan D&M
IS, menggunakan perangkat lunak statistik seperti SPSS untuk uji validitas,
reliabilitas, dan regresi sederhana. Hasil penelitian menunjukkan sistem iSukarno
berkontribusi positif sebesar 48% terhadap kecepatan, akurasi, dan efisiensi akses

koleksi digital, sekaligus meningkatkan kepuasan pengguna.
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ABSTRACT

This thesis entitled “The Impact of Using the iSukarno Smart Library System on
Improving the Effectiveness of Memorabilia Services at Bung Karno Library in
Blitar” was written by Dini Nur Alfiah, NIM 1860310222027, under the supervision
of Arin Prajawinanti, S.Sos., M.A.
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This study analyzed the influence of using the iSukarno Smart Library on
service efficiency at the Bung Karno Library Memorabilia in Blitar. The importance
of this research stemmed from the library's need to adapt to the digital era through
technology-based systems that could improve information access, accelerate
services, and maintain the relevance of Bung Karno's cultural heritage. The method
used was descriptive quantitative with respondents consisting of students, tourists,
and the general public, where data were collected through Likert scale-based
questionnaires. The analysis was conducted by referencing the Technology
Acceptance Model (TAM) and the D&M 1S Success Model, using statistical
software such as SPSS for validity, reliability, and simple regression tests. The
results of the study showed that the iSukarno system contributed positively by 48%
to the speed, accuracy, and efficiency of digital collection access, while
simultaneously increasing user satisfaction.
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