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Penelitian ini dilatarbelakangi adanya perbedaan dan ketidakseragaman dalam
penetapan tarif atau Fee pada agen BRILink di Desa Ngranti, Kecamatan
Boyolangu, Kabupaten Tulungagung. Upah atau Fee menjadi unsur utama dalam
hubungan keagenan, karena tujuan utama agen BRILink selain memberikan
pelayanan perbankan kepada masyarakat yang belum terlayani oleh bank secara
administratif (unbanked atau unbankable), juga untuk memperoleh penghasilan dari
jasa yang diberikan.

Fokus penelitian ini adalah: (1) Bagaimana mekanisme penetapan Fee pada
agen BRILink di Desa Ngranti, Kecamatan Boyolangu, Kabupaten Tulungagung?
(2) Bagaimana tinjauan akad ljarah al-a'mal terhadap penetapan Fee pada agen
BRILink di Desa Ngranti?

Metode penelitian yang digunakan adalah metode kualitatif dengan jenis
penelitian lapangan (field research). Teknik pengumpulan data berupa observasi,
wawancara, dan dokumentasi. Pengolahan data dilakukan melalui reduksi data,
penyajian data, dan penarikan kesimpulan, serta pengecekan keabsahan data.

Hasil penelitian menunjukkan bahwa tarif yang ditetapkan BRI kepada agen
menggunakan konsep sharing Fee 50:50, di mana dari Fee sebesar Rp 3.000 per
transaksi sesama BRI, sebesar Rp 1.500 untuk BRI dan Rp 1.500 untuk agen. D1
samping itu, masing-masing agen menetapkan biaya administrasi tambahan kepada
nasabah secara mandiri berdasarkan pertimbangan biaya operasional, jarak dengan
ATM terdekat, serta jarak dengan agen lain di sekitar wilayahnya. Penghasilan agen
sangat bergantung pada volume transaksi yang dilayani, semakin banyak transaksi
maka semakin besar pula pendapatan agen. Berdasarkan tinjauan akad [jarah
hubungan antara agen BRILink selaku ajir musytarak dengan nasabah selaku
mustajir dapat dikategorikan sebagai akad Jjarah al-a'mal. Keempat rukun akad
ljarah al-a'mal yaitu aqidain, sighat, ujrah, dan ma'qud alaih seluruhnya terpenuhi.
Syarat kejelasan ujrah (ma'lum) terpenuhi karena fee disampaikan sebelum
transaksi, model pembayaran sesuai prinsip ta'khir al-ujrah, dan variasi tarif tidak
bertentangan dengan prinsip ijarah al-a'mal. Unsur gharar secara umum tidak
ditemukan karena seluruh agen menyampaikan besaran Fee kepada nasabah
sebelum transaksi diproses.
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This research is motivated by the differences and non-uniformity in the
determination of tariffs or Fees by BRILink agents in Ngranti Village, Boyolangu
District, Tulungagung Regency. Wages or Fees are the main element in the agency
relationship, because the main purpose of BRILink agents, in addition to providing
banking services to people who have not been served by banks administratively
(unbanked or unbankable), is also to earn income from the services provided.

The focus of this research is: (1) How is the Fee determination mechanism at
BRILink agents in Ngranti Village, Boyolangu District, Tulungagung Regency? (2)
How does the [jarah al-a'mal contract perspective apply to the Fee determination at
BRILink agents in Ngranti Village?

The research method used is a qualitative method with the type of field research
(field research). Data collection techniques include observation, interviews, and
documentation. Data processing was carried out through data reduction, data
presentation, and conclusion drawing, as well as data validity checking through
extended participation, persistence of observation, and triangulation.

The results show that the tariff set by BRI to agents uses the sharing Fee
concept of 50:50, where from a Fee of Rp 3,000 per transaction among BRI
customers, Rp 1,500 goes to BRI and Rp 1,500 goes to the agent. In addition, each
agent independently sets additional administrative Fees for customers based on
considerations of operational costs, distance from the nearest ATM, and distance
from other agents in the surrounding area. Agent income is highly dependent on the
volume of transactions served the more transactions, the greater the agent's income.
Based on the Ijarah contract perspective, the relationship between BRILink agents as
ajir musytarak and customers as musta'jir can be categorized in the [jarah al-a'mal
contract. There is a reciprocal service and Fee amount agreed upon between the agent
and the customer before the transaction is carried out. BRILink services such as cash
withdrawal and transfer are in the nature of ujrah for the services provided, so the
Fee received by the agent is a lawful compensation and is not categorized as riba. All
four pillars of the [jarah al-a'mal contract, namely aqidain, sighat, ujrah, and ma'qud
alaih, are all fulfilled, and elements of gharar are generally not found because all
agents convey the Fee amount to customers before transactions are processed.
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