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Kenakalan remaja di kalangan pelajar wilayah Mojokerto menunjukkan tren
yang mengkhawatirkan, mulai dari tawuran, perang sarung, konsumsi minuman
keras, hingga kasus kekerasan antar pelajar yang berujung kematian. Polres
Mojokerto melalui Satuan Pembinaan Masyarakat (Satbinmas) merespons kondisi
tersebut melalui Program Curhat Kamtibmas, yaitu wadah komunikasi dua arah
antara kepolisian dan pelajar untuk memberikan edukasi keamanan dan ketertiban
masyarakat secara persuasif. Meski program ini mampu menarik antusiasme siswa,
keterbatasan waktu pelaksanaan menyebabkan tidak seluruh aspirasi siswa dapat
tersampaikan secara maksimal. Berdasarkan hal tersebut, penelitian ini dirumuskan
untuk menjawab dua pertanyaan, yaitu bagaimana strategi komunikasi persuasif
yang dilakukan Polres Mojokerto dalam Program Curhat Kamtibmas, dan
bagaimana Polres Mojokerto mengatasi hambatan yang terjadi dalam pelaksanaan
program tersebut.

Penelitian ini menggunakan metode kualitatif deskriptif dengan lokasi
penelitian di MA Sabilul Muttaqin Mojokerto. Data dikumpulkan melalui
wawancara mendalam (in-depth interview) secara semi-terstruktur terhadap enam
informan yang terdiri dari personel Satbinmas, guru, dan siswa, observasi non-
partisipan pada saat kegiatan Curhat Kamtibmas berlangsung, dan studi
dokumentasi. Partisipan penelitian dipilih menggunakan teknik purposive
sampling, dan data dianalisis melalui tahap reduksi data, penyajian data, serta
penarikan kesimpulan.

Penelitian ini menggunakan teori komunikasi persuasif dan teori Retorika
Aristoteles (ethos, pathos, logos) untuk membedah strategi komunikasi persuasif
yang diterapkan, serta konsep community policing (kemitraan, pemecahan masalah,
dan interaksi positif) untuk menganalisis hambatan implementasi program beserta
upaya mengatasinya.

Hasil penelitian menunjukkan bahwa personel Satbinmas Polres Mojokerto
menerapkan lima strategi komunikasi persuasif, yaitu komunikasi dua arah melalui
konsep "curhat", penggunaan bahasa sederhana yang diselingi bahasa Jawa dan
istilah populer generasi Z, pendekatan humanis dan santai (senyum, sapa, salam,
serta humor), penggunaan media audio visual, serta penanaman nilai moral dan
keagamaan yang secara keseluruhan mencerminkan unsur ethos, pathos, dan logos.
Dalam mengatasi hambatan berupa keterbatasan waktu, kebisingan lingkungan, dan
keterbatasan jumlah personel, Satbinmas Polres Mojokerto menerapkan prinsip
community policing melalui efisiensi penyampaian pesan dan pembukaan kontak
lanjutan, penggunaan pengeras suara serta teguran edukatif, dan kerja sama dengan
pihak sekolah.
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Juvenile delinquency among students in the Mojokerto area shows an
alarming trend, ranging from brawls, sarong wars, and alcohol consumption to
cases of inter-student violence resulting in death. The Mojokerto Resort Police,
through its Community Guidance Unit (Satbinmas), has responded to this situation
with the Curhat Kamtibmas (Public Order and Security Heart-to-Heart) Program
a two-way communication platform designed to provide education on public order
and security through persuasive means. Although the program has generated
student enthusiasm, time constraints have prevented the full expression of student
aspirations. Consequently, this study was formulated to address two questions,
what persuasive communication strategies are employed by the Mojokerto Police
in the Curhat Kamtibmas program, and how does the police force overcome
obstacles encountered during the program's implementation?

This study employs a descriptive qualitative method, with research
conducted at MA Sabilul Muttaqin Mojokerto. Data were collected through semi-
structured in-depth interviews with six informants comprising Satbinmas
personnel, teachers, and students as well as through non-participant observation
during Curhat Kamtibmas sessions and a review of relevant documentation.
Participants were selected using purposive sampling, and data were analyzed
through the stages of data reduction, data presentation, and conclusion drawing.

The study utilizes persuasive communication theory and Aristotle’s Rhetoric
(ethos, pathos, and logos) to examine the persuasive communication strategies
applied, alongside the concept of community policing (partnership, problem-
solving, and positive interaction) to analyze implementation obstacles and the
efforts made to overcome them.

The findings indicate that Satbinmas personnel from the Mojokerto Police
employ five persuasive communication strategies. two-way communication via the
heart-to-heart (curhat) concept, the use of simple language interspersed with
Javanese and Gen Z slang, a humanistic and relaxed approach (incorporating
smiles, greetings, and humor), the use of audiovisual media, and the instilling of
moral and religious values all of which collectively reflect the elements of ethos,
pathos, and logos. To overcome obstacles such as time constraints, environmental
noise, and limited personnel, the Community Guidance Unit (Satbinmas) of the
Mojokerto Resort Police applies community policing principles through efficient
message delivery and the initiation of follow-up contact, the use of loudspeakers
and educational admonitions, and collaboration with schools.
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