
 
 

xi 

 

DAFTAR ISI 

Halaman Sampul Depan ........................................................................................... i 

Halaman Judul  ........................................................................................................ ii 

Lembar Persetujuan  ............................................................................................... iii 

Pengesahan ............................................................................................................. iv 

Pernyataan Keaslian Tulisan .................................................................................... v 

Surat Pernyataan Kesediaan Publikasi Karya Ilmiah ............................................. vi 

Motto ..................................................................................................................... vii 

Persembahan ........................................................................................................ viii 

Kata Pengantar ....................................................................................................... ix 

Daftar Isi................................................................................................................. xi 

Daftar Tabel .......................................................................................................... xiii 

Daftar Gambar ...................................................................................................... xiv 

Daftar Lampiran ..................................................................................................... xv 

Abstrak ................................................................................................................. xvi 

Abstract ............................................................................................................... xvii 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Konteks Penelitian ....................................................................................... 1 

B. Fokus dan Pertanyaan Penelitian  ................................................................ 7 

C. Tujuan Penelitian ......................................................................................... 8 

D. Kegunaan Penelitian .................................................................................... 9 

E. Penegasan Istilah  ....................................................................................... 10 

BAB II KAJIAN TEORI ..................................................................................... 14 

A. Strategi Positioning  ................................................................................... 14 

B. Kunjungan Wisatawan ............................................................................... 26 

C. Penelitian Terdahulu  .................................................................................. 36 

D. Kerangka Teoritik Penelitian  ..................................................................... 47 

BAB III METODE PENELITIAN ..................................................................... 50 

A. Pendekatan dan Jenis Penelitian................................................................. 50 

B. Kehadiran Peneliti ...................................................................................... 51 



 
 

xii 

 

C. Lokasi Penelitian ........................................................................................ 52 

D. Data dan Sumber Data  .............................................................................. 53 

E. Teknik Pengumpulan Data ......................................................................... 55 

F. Analisis Data .............................................................................................. 57 

G. Pengecekan Keabsahan Data...................................................................... 59 

H. Tahapan Penelitian ..................................................................................... 61 

BAB IV HASIL PENELITIAN ........................................................................... 64 

A. Gambaran Umum Objek Penelitian ........................................................... 64 

B. Paparan Data Penelitian ............................................................................. 66 

C. Temuan Penelitian .................................................................................... 131 

BAB V PEMBAHASAN .................................................................................... 137 

A. Strategi Positioning yang Diterapkan Oleh Pengelola Wisata Goa 

Selomangleng dalam Meningkatkan Kunjungan Wisatawan ................... 137 

B. Tantangan yang Dihadapi dalam Menerapkan Strategi Positioning 

Wisata Goa Selomangleng dalam Meningkatkan Kunjungan 

Wisatawan ................................................................................................ 152 

C. Dampak Strategi Positioning Wisata Goa Selomangleng yang 

Diterapkan Saat Ini dalam Meningkatkan Kunjungan Wisatawan ........... 165 

BAB VI PENUTUP ............................................................................................ 184 

A. Kesimpulan .............................................................................................. 184 

B. Saran ......................................................................................................... 186 

DAFTAR PUSTAKA.......................................................................................... 188 

LAMPIRAN ........................................................................................................ 191 

 

 

 

 

 



 
 

xiii 

 

DAFTAR TABEL 

Tabel 1.1 Data Kunjungan Wisatawan Kota Kediri………………………………4 

Tabel 3.1 Data Informan…………………………………………………………55 

Tabel 4.1 Hasil Kondensasi Data………………………………………………122 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiv 

 

DAFTAR GAMBAR 

Gambar 2.1 Kerangka Teoritik Penelitian……………………………………….48 

Gambar 4.1 Struktur Pengelolaan…………………………………………….....65 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xv 

 

DAFTAR LAMPIRAN 

Lampiran 1 Surat Izin Penelitian………………………………………………. 191 

Lampiran 2 Pedoman Wawancara………………………………………………193 

Lampiran 3 Transkrip Hasil Wawancara………………………………………..196 

Lampiran 4 Dokumentasi……………………………………………………… 211 

Lampiran 5 Kartu Kendali Bimbingan………………………………………… 213 

Lampiran 6 Daftar Riwayat Hidup……………………………………………...226 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


